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Foreword from
the President

Uvodni slovo
prezidenta

Cesky finanéni sektor je dlouhodobé
stabilni a pojistovnictvi opét dostalo véem
svym zavazk(im a pomohlo tam, kde bylo
tfeba - a bude pomahat i nadale. Rok 2020
prinesl ale kvili celosvétové pandemii
neocekavané udalosti v masovém méfitku.
Ruku v ruce s touto krizi $la Fada ploSnych
ekonomickych a socialnich dopadu.
Pandemie otestovala vSechny sektory,

ten poijistovnicky nevyjimaie, zda jsou
opravdu stabilni a dokaZou se vyporadat

s ne¢ekanymi udalostmi takového rozméru.

Vyjimkou nebyl ani sektor cestovniho
ruchu, ktery byl vyznamné zasazen, a tim
i segment cestovniho poijisténi. Situace,
jiz pfinesla pandemie, byla totiz zcela
netypicka a svym rozsahem postihla fadu
nasich klienttl. Nicméné cely sektor se
necekané situaci velmi rychle pfizpGsobil
a pojistovny hromadné vychazely vstfic
klientdim v jejich potfebach i v tézké dobé,
operativné zasahly do struktury produkt(i
tak, aby pokryvaly i nové vznikla rizika.

Dal$im mimoradné vyznamnym
tématem naSeho sektoru byla
samoregulace a dlraz na kvalitni,

The Czech financial sector has been
stable in the long term and the insurance
sector has again delivered on all
commitments and thus helped us

where needed - and will keep helping

us. In 2020, the global pandemics
triggered unexpected massive events.
This crisis has also brought manifold
general economic and social impacts.
The pandemics tested all sectors,
including the insurance sector, in terms
of their stability and ability to cope

with unexpected events of such scale.
This applies also to tourism that was hit
greatly, which again influenced our travel
insurance segment. The situation was
exceptionally unusual and the size of it
impacted several our clients. However,
the entire sector adapted to the situation
in no time and insurance companies
met clients’ needs in difficult times and
modified the product structure to cover
also newly emerging risks.

Another major topic within our
sector was the self-regulation and
focus on high-quality, reasonable

and rational implementation of new
regulations. Insurance companies
strongly supported the professional
qualification exams for intermediaries
and they made their best through CAP
for the questions to guarantee a real
improvement in distribution quality.
Hence these exams were the main
topic of last year - but they could not
take place for several months due

to pandemic measures and repeated
emergencies and many of our
colleagues in insurance companies
and other insurance distributors were
worried that they would not pass

the exam on time. Therefore, CAP
with great effort enforced postponing
the deadline to 1 June 2021 and
agreed together with CNB the
possibility to take the exam on-line.
Thus all colleagues in the insurance
sector could pass the exam.

The performance of the Czech
insurance market did not stagnate
in 2020. The total written premiums
of our members according to CAP
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rozumnou a racionalni implementaci
nové regulace. Pojistovny velmi
podporovaly zkousky odborné
zpUsobilosti pro zprostfedkovatele

a prostfednictvim CAP se snatily, aby
otazky byly garanci skute¢ného zlepSeni
kvality distribuce. Lofisky rok se nesl

ve znameni téchto zkousek, které se
v§ak kvali pandemickym opatifenim

a opakovanému nouzovému stavu
nékolik mésicti konat nesmély, a mnoho
nasich kolegli v pojistovnach i dalSich
distributord pojisténi se obavalo, ze
zkousky nestihnou sloZit. Proto se CAP
intenzivné zasadila o odklad terminu
zkous$ek na 1. ¢ervna 2021 a spolu

s CNB dojednala moznost vykonavat
zkousky on-line. Diky tomu mohli
zkousky dosahnout vsichni kolegové

z pojistovnictvi.

Cesky pojistny trh, co se ty&e vykonu,
ale v roce 2020 nikterak nestagnoval.
Celkové predepsané pojistné ¢lenskych
pojistoven podle metodiky CAP se
oproti roku 2019 navysilo 0 3,2 %

a nabylo hodnoty 141,2 mid. K&.

Zivotni pojisténi pokragovalo v rlistu

a predepsané pojistné se meziro¢né
zvysilo 0 3 %, na 46,5 mid. K&. Nezivotni
pojisténi zopakovalo pozitivni vysledek
a po vzestupu o 7,3 % v roce 2019 dale
narostlo, byt niz&im tempem, o 3,3 %,
predevsim z dlivodu poklesu prodeje
novych vozidel a tim i jejich pojisténi

v souvislosti s pandemii, se kterou se
poji napft. i zmifiovany pokles cestovniho

pojisténi. Cesky poijistovnicky sektor viak
pres vSechny okolnosti vyvolané pandemii

celkové zlistava i nadale vykonny a stabilni.

Nezapominame ani na nikdy nekongéici
boj s pojistnymi podvody, v jejichz
odhalovani si vedou pojistovny rok

od roku lépe. Pojistovny sdruzené v CAP
roku 2020 provéfily 9632 podezielych
pojistnych udalosti, ve kterych odhalily
pojistné podvody v hodnoté 1,231 mid. K&.
Priimérna vySe uchranéného plnéni
prokazaného pojistného podvodu
dosahla 288 000 K&, pficemzZ objem
odhalené vySe pojistnych podvodti se

za poslednich 10 let zdvojnasobil: namisto
624 mil. K& v roce 2010 pojistovny diky
stale sofistikovanéjSim postupim nyni
odhali pojistné podvody jiz za vyrazné vice
nez 1 mid. K¢.

Rad bych podékoval vSem, ktefi se

v prabéhu roku 2020, jenz nam pfinesl
predevSim nutnost rychle se pfizplsobit
novym podminkam a situacim, zasadili
o to, aby si ¢eské pojistovnictvi uchovalo
stabilitu a silu a pojistovny byly stale
neochvéjnou oporou svym klienttim.

W=

Ing. Martin DiviS, MBA

prezident Ceské asociace pojistoven
Czech Insurance Association President

Ovodni slovo prezidenta Foreword from the President

methodology grew by 3.2% as
compared to 2019 and reached the
total of CZK 141.2b. Life insurance
continued to grow and written
premiums grew by 3% year-on-year to
CZK 46.5b. Non-life insurance repeated
the positive result and after a growth
by 7.3% in 2019 it grew again, even
though slower, namely by 3.3%
mainly due to declining sales of new
cars and thus also motor insurance
due to the pandemics that caused
also the decline in travel insurance.

In spite of all circumstances around
the pandemics, the Czech insurance
sector remains stable and highly
efficient.

One must not forget the ongoing
combat of insurance fraud: the
insurance companies are becoming
more and more successful every

year in detecting insurance fraud.
Insurance companies organised under
CAP checked 9,632 suspicious claims
and detected fraud in the amount

of CZK 1.231b in 2020. The average
amount of protected value of one
fraudulent claim reached CZK 288,000
and the total volume of fraudulent
claims doubled over the past 10 years:
thanks to sophisticated processes and
procedures insurance companies were
able to detect fraud growing from

CZK 624m in 2010 to well over CZK 1b
nowadays.

I would like to thank to those who did
their best for the Czech insurance
sector to remain stable and strong
and for the steadfast support to their
clients in 2020, in a year that triggered
the need for fast adaptation to new
conditions and situations.
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Foreword from
the CEO

Uvodni slovo
vykonného reditele

V roce 2020 se vice nez kdy jindy

ukazalo, jak je duleZité to, na ¢em sektor
pojistovnictvi celé roky pracoval, tj. jeho
stabilita, inovace, cesta k digitalizaci

a schopnost rychle reagovat na nové
vznikajici rizika. Do urychleni digitalizace
jsme vloZili mnoho Usili, nebot pojistovny
se musely prizptisobit nec¢ekané situaci.
Ukazalo se, a ja jsem za to velmi rad,

Ze pojistovny nejsou zkostnatélymi
institucemi, nybrz dynamickymi
spole€¢nostmi, které dokazou promptné
reagovat na urgentni potfeby svych
klientd. Ale ani pod tihou nikym necéekané
a mimoradné silné pandemie jsme
neopustili témata, o kterych vime, Ze jsou
do budoucna zcela zasadni, a jejichz feSeni
nelze odsunout. Mdm na mysli pfedevsim
dopady demografickych zmén, které
prichazeji pomalu, ale jisté, a ukazuje

se, Ze stat bude potfebovat pomoc
soukromych subjektd, aby obéantim
zaijistil dtistojné stafi. V CAP jiz déle ne?
rok funguije pracovni skupina pro produkt
pojisténi dlouhodobé péce, kde hledame
feSeni pro budouci, dostupné zajisténi péce

ve stafi. Tuto diskuzi jsme béhem roku

In 2020, it was clear more than ever how
important is that, which the insurance
sector has been working on all the years,
i.e. stability, innovations, digitalisation
and the ability to react fast to newly
emerging risks. We put lot of our efforts
to accelerating digitalisation, as the
insurance companies had to adapt to
unexpected situation. | am very grateful
that insurance companies are not
fossilized institutions, but that they could
prove they are dynamic companies that
can react promptly to urgent clients’
needs. Not even the unexpected and
extremely strong pandemics would make
us leave the topics that we consider

of crucial importance for the future

and that cannot be postponed. This
concerns mainly the consequences of
demographic changes that are advancing
slowly but surely, and it is apparent that
the government will need the help from
private entities to provide for dignified
life of elderly people. In CAP, a working
group for long-term care insurance
product has been operating for over

a year; it is looking for solutions for

providing affordable care for elderly
people in the future. The discussions
were extended also to politicians

and public during the year. Under the
intended product, working population
would insure themselves as well as their
close relatives. The insurance should not
generate a reserve; it is intended as pure
risk insurance, i.e. based on the principle
of settling claims in the year when

the insurance is taken out with no regard
to the claims being paid for several
following year or decades.

Both for CAP and the entire sector and
mainly for all drivers it is paramount

to improve the road culture in order

to increase road safety with growing
traffic. Every year, we witness many fatal
accidents, high-cost losses and ruined
lives. For these reasons we have been
running prevention campaigns. Last year,
we invested our energy into campaigns
promoting road safety, mainly handling
road rage. Statistics and polls show

that our campaign that lasted several
months influenced thousands of drivers.
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vyrazné rozsifili i mezi politické Cinitele

a odbornou verejnost. V zamysleném
produktu by ekonomicky aktivni jedinci
pojistovali sebe a poijisténi by se mohlo
rovnéz vztahovat na jejich blizké. Nemélo
by se jednat o rezervotvorné pojisténi,
nybrzZ o &isté rizikové pojisténi, tj. na
takovém principu, Ze vzniklé pojistné
udalosti v roce, kdy existuje pojisténi,
jsou z tohoto poijisténi FeSeny bez ohledu
na to, Ze vyplaty budou nastavat nékolik
nasleduijicich let nebo i desitek let.

Nejen pro CAP, ale i pro cely sektor

a predevsim pro vSechny Fidi€e je dulezité,
aby se zlepSovala kultura na silnicich,

aby se zvySovala bezpe€nost pri fizeni
umérné tomu, jak roste intenzita provozu.
Kazdy rok jsme svédky mnoha smrtelnych
nehod, nakladnych Skod a zni¢enych
Zivotd. | z téchto divodu se dlouhodobé
vénujeme preventivnim kampanim. Loni
jsme vlozili mnoho energie do podpory
bezpecnosti silni¢niho provozu, predevsim
do tématu agresivity za volantem. Diky
nasi nékolikamési¢ni kampani jsme, jak
vyplyva z prlizkum( a statistik, ovlivnili
desitky tisic Fidi¢l: témér polovina Fidicl
zménila své chovani; 92 % respondentti
prazkumu bylo dokonce presvédéeno,

Ze by mély osvétové akce, jako byla tato,
pokracovat. A s tim zcela souhlasim - a jiz
koncem roku 2020 jsme zacali pripravovat
nejkomplexnéjsi kampan v historii nejen
CAP, ale i nékterych spolupracuiicich
partnertl.

Zacali jsme s dalSimi subjekty také pracovat
na dulezité platformé Portal nehod, ktera se
do budoucna stane nezastupitelnou pomoci
odbornikim, médiim i Siroké verejnosti
pfi sledovani kritickych mist v dopravé.

V roce 2020 se predstavitelé pojistoven
nemohli sejit na tradi¢ni konferenci
pojistného trhu, na které kazdoro¢né
diskutujeme s odborniky o zasadnich
tématech v celosvétovém meéfitku, ale

o0 to intenzivnéji jsme spolu komunikovali
prostfednictvim digitalnich technologii, jez
jsme museli do svych pracovnich i osobnich
Zivot(l zaclenit v mnohem vétsi mire, nez
jsme byli zvykli. A¢koliv jsme se nemohli
sejit osobné, projednavali jsme béhem roku
napf. klimatické a demografické zmény

Ci dalsi otazky podstatné pro budoucnost
nejen naseho sektoru.

Pojistovny maiji ve svych fadach

mnozstvi odbornikd a rozumi rizikiim,

coz se ukazovalo i po cely lonisky rok.

Mé podékovani za veSkerou odvedenou
préaci v takto narocném roce, dosazené
vysledky, pomoc klientiim a oddané
nasazeni nalezi véem zaméstnanctim CAP
i ¢lenskych poijistoven.

=

Mgr. Jan Matousek

vykonny Feditel Ceské asociace pojistoven
Czech Insurance Association CEO

Ovodni slovo vykonného Feditele Foreword from the CEO

The campaign made almost half of the
drivers change their behaviour; 92% of
respondents was even convinced that
such campaigns should continue. And

| fully agree - therefore we launched

the preparations of the most complex
campaign in the history of CAP and
cooperating partners at the end of 2020.

We also started working with

other entities on an important

platform - Accident Portal - that will help
experts, media and broad public with
monitoring high-risk locations in traffic.

In 2020, representatives of insurance
companies could not meet at the
traditional insurance market conference
where we talk with experts about topics

with global importance every year;

the more intensively we communicated
via digital technologies that we had to
incorporate into our work and private
lives to a greater extent than we had
been used to. Even though we were
not able to meet in person, during the
year we discussed e.g. climate and
demographic changes as well as other
topics essential for the future not only
of our sector.

Insurance companies employ manifold
experts and understand risks, which

was apparent throughout the past year.
My thanks go to the employees of CAP
and members for all the effort in such

a demanding year, achieved results,
helping clients and devoted engagement.
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Vyvoj narodniho National Economy
hospodarstvi Development

Ekonomicky vyvoj v CR, ale i ve véech ukazatele ekonomického riistu stala In 2020, the economic development of became the symbol of the decline rather
ostatnich ¢astech svéta byl v roce spiSe symbolem poklesu. Realny HDP the Czech Republic as well as of the rest than a basic parameter of economic
2020 silné ovlivnén plnym propuknutim CR podle Gdaiji CSU meziro&né klesl of the world was greatly influenced by growth. Czech Statistical Office data
pandemie COVID-19, kterou doprovazela 0 5,6 %, coz ve srovnani s 2,3% rlistem the outbreak of COVID-19 pandemics that  show that the real GDP of the Czech
fada protiepidemickych opatreni v roce 2019 predstavuje propad o 7,9 p. b. triggered manifold anti-COVID measures Republic declined by 5.6%
a omezeni, spojena s Utlumem aktivity Tento vysledek se zasadné neodchyluje and restrictions and lead to a decline of year-on-year which means a drop by
ve Vvétsiné klicovych odvétvi. Situace je od celoevropského priméru, kdy se HDP activities in the majority of key sectors. 7.9 p.p. when compared to 2.3% growth
tedy s rokem 2019 jen téZko porovnatelna EU sniZil 0 61 %. V pfimém srovnani s péti Hence, the situation is only hard to in 2019. This development is no major
a zména realného HDP se ze zakladniho nejvétsSimi evropskymi trhy je na tom compare to 2019 and the GDP change deviation from the pan-European average,
V?VOi HDP v letech 2016-2020: Zdroj: Eurostat, MMF GDP Development 2016-2020: EU, five biggest Source: Eurostat, IMF
EU, pét nejvétSich evropskych trhii a CR european markets and the Czech Republic
6 % @ EU (28) | EU (28)
4 % @ Spojené kralovstvi | United Kingdom
@ Francie | France
> i s olim | | | e
0% o Italie | Italy
2% Spanélsko | Spain
@ CR | Czech Republic
-4 %
- 0
-6 % 671 % 48 % -5,6 %
-8%
-81%
-10 % -89 %

-9,9 %
12 % -10,8 %



6 %
4%
2%
0 %
-2 %
-4 %
-6 %

-8 %

10 %
8%
6 %
4%
2%
0%
-2%
-4 %
-6 %

-8 %

9 Vyroéni zprava CAP 2020 Annual Report CAP 2020

Vyvoj HDP v letech 2016-2020:

EU a Visegradska skupina

Vyvoj HDP v letech 2016-2020:

-6,1 %

EU a vybrané evropské staty

-6,1 %

-6,6 %

-5,6 %

-6,3 %

Zdroj: Eurostat, MMF

-5,0 %

Zdroj: Eurostat, MMF

-27%

Vyvoj narodniho hospodarstvi National Economy Development

GDP Development 2016-2020:
EU and Visegrad Group

-2,7 %

-4,8 %

GDP Development 2016-2020:
EU and selected european states

3.4 %

-3,7 %

-5,6 %

Source: Eurostat, IMF

@ EU (28) | EU (28)
@ CR | Czech Republic
@ Madarsko | Hungary
@ Polsko | Poland

SR | Slovak Republic

Source: Eurostat, IMF

@ EU (28) | EU (28)
Rakousko | Austria

@ Belgie | Belgie
Dansko | Denmark

® Irsko | Ireland

@ Nizozemsko | Netherlands

@ CR | Czech Republic
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CR Iépe. Jejich pokles se totiz pohybuje

v rozmezi 6-11 %. Jedinou vyjimku tvori
Némecko, kterému HDP klesl méné,

0 4,8 %. V ramci Visegradské skupiny jsou
vysledky celkem vyrovnané, mimo Polska,
které zpomalilo jen o 2,7 %. VétSi propady
Ize pozorovat u statl vice zavislych

na cestovnim ruchu, naopak méné
postizené byly napt. zemé ve Skandinavii.
Vzacnou vyjimkou je tak v Evropé pouze
Irsko, kterému HDP meziro¢né narostl

0 3,4 %. | dalSi velké svétové ekonomiky
zaznamenaly propad ve srovnani

s vyvojem o rok dfive. HDP USA klesl|

0 3,5 %, Ruska o 3,1 % a Japonska

Vyvoj HDP v letech 2016-2020:

Vyroéni zprava CAP 2020 Annual Report CAP 2020

0 4,8 %. Cina sice posilila 0 2,3 %, ale
oproti primérnému 7% riistu z minulych
let se opét jedna o znatelné zpomaleni.

HDP CR vyjadieny v béZnych cenach
dosahl v roce 2020 hodnoty 5,65 bil. K¢.
O rok dfive to bylo 5,75 bil. K¢.

Klesly vydaje na kone€nou spotiebu
(-2,6 %), a to pfedevsim na spotiebu
domacnosti (-5,2 %). Spolu s tim

se omezila i investicni aktivita, kdyz

se snizily vydaje na tvorbu hrubého
kapitalu (-13,3 %, resp. -8,1 % u fixniho
kapitalu). Obecna mira nezaméstnanosti
sice mirné narostla, z 2 % na 2,6 %,

Zdroj: Eurostat, MMF

EU, vyznamné svétové ekonomiky a CR

-35 %

-6,1 %

-31 %

-4,8 %

Vyvoj narodniho hospodarstvi National Economy Development

as the EU GDP dropped by 61%. Czech
economy is doing better than the five
most developed European markets, as
they dropped by 6-11%. However, Germany
is the only exception as its GDP declined
less, namely by 4.8%. In the Visegrad
Group, the results are fairly similar except
for Poland that slowed down only by

2.7%. Bigger declines were recorded

by countries dependant on tourism as
compared to Scandinavian countries that
were not affected that heavily. Ireland is

a unique exception in Europe that recorded
a GDP growth by 3.4% year-on-year. Also
other economies recorded declines as

GDP Development 2016-2020: EU, significant

compared to previous year. The GDP of
USA, Russia and Japan dropped by 3.5%,
31% and 4.8%, respectively. Chine grew
by 2.3%, however, when compared to 7%
growth from the past, it means a major
slow down.

In 2020, Czech GDP in current prices
reached CZK 5.65b (CZK 5.75b in 2019).
Final consumption expenses dropped
(-2.6%) mainly due to the consumption
of households (-5.2%).

This lead also to limited investments,
as the expenses for gross capital were

Source: Eurostat, IMF

world economies and the Czech Republic

IIII lll

-5,6 %

@ EU (28) | EU (28)

@ USA | USA

@ Rusko | Russia
Japonsko | Japan

@ Cina | China

@ CR | Czech Republic
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hluboko pod unijnim primérem 7,1 %.
Stale, i kdyz ve srovnani s rokem 2019
pomaleji, rostla také pridmérna hruba
nominalni mzda, o 4,4 % (realné ale
uZ jen 0 1,2 %). V CR tak pretrvava
nedostatek volné pracovni sily, coz
potvrzuje pokracuijici tlak na rist
primérné mzdy a sniZovani ziskovosti
firem, a jedna se o riziko pro dalSi rozvoj
¢eské ekonomiky. Protiepidemickymi
opatfenimi byl vyznamné zasazen

i zahrani¢ni obchod. Vyvoz zbozi

Vyvoj narodniho hospodarstvi

a sluzeb meziro¢né klesl 0 5,8 % a jejich
dovoz 0 6 % (+1,3 %, resp. +1,4 %
v roce 2019).

Vysledky ¢eské ekonomiky byly ovlivhény
bouflivym vyvojem trzeb ve sledovanych
odvétvich. Po letech ristu nastal

v roce 2020 propad jak v priimyslu

(0 61 %), tak jesté vyraznéji ve sluzbach
(0 11,7 %), a to bezpochyby v dasledku
vladnich opatreni, ktera predevsim
poskytovani sluzeb na zna¢nou ¢ast
roku vyznamné omezila. Zasazena byla

Zdroj: CSU

HDP, b&zné ceny (mld. K&) | GDP, current prices (CZK billion)

HDP na obyvatele, b&zné ceny (tis. K&) | GDP per capita, current prices (CZK thousand)

Vyvoj narodniho hospodarstvi National Economy Development

reduced (-13.3% and -81% in case of
fixed capital). General unemployment
rate grew slightly, from 2% to 2.6%,
nevertheless it was the lowest in the
entire EU and far below the EU average
of 71%. The gross nominal average
salary grew still, even though slower

as compared to 2019, by 4.4% (in real
terms only by 1.2%). The lack of available
labour force still poses a significant
risk to the further development of the
Czech economy, as it keeps generating
increasing pressure on average salaries

National economy development

2010 2011 2012 2013 2014
39930 40620 40890 41430 43460
3800 3870 3890 3940 4130

HDP, realné, meziro&ni zmény (%) | GDP, real terms, year-on-year changes (%) 24 18 -0,8 0,0 23
Pramysl - trzby, b&Zné ceny, meziroéni zmény (%) | Industry sales, current prices, year-on-year changes (%) 95 76 17 15 89
Sluzby - trzby, realng, meziro&ni zmény (%) | Services sales, real terms, year-on-year changes (%) 14 -19 -0 -0,2 10
Stavebni produkce - realn&, meziro¢ni zmény (%) | Construction output, real terms, year-on-year changes (%) T4 -36 -76 -6,7 43
Mira inflace, praimér, meziro&ni zmény (%) | Inflation rate, average, year-on-year changes (%) 15 19 33 14 04
Ceny praimyslovych vyrobct, primér, meziro&ni zmény (%) | Producer Price Index - industry, average, year-on-year changes (%) 1.2 56 21 08 -0,8
Ceny trznich sluzeb, pramér, meziro&ni zmény (%) | Producer Price Index - market services, average, year-on-year changes (%) -1,2 0,9 -0,6 -15 0,3
Ceny stavebnich praci, priimeér, meziro&ni zmény (%) | Producer Price Index - construction work, average, year-on-year changes (%) -0,2 -05 -0,7 -1 05
Podil nezaméstnanych osob, priimér (%) | Ratio of unemployed persons, average (%) 70 6,7 6,8 77 77
Obecna mira nezaméstnanosti, primér (%) | General unemployment rate, average (%) 73 6,7 70 70 6,1
BéZny ucet platebni bilance k HDP (%) | Current account to GDP ratio (%) -36 -21 -15 -0,5 0,2
Saldo statniho rozpo&tu k HDP (%) | State budget balance to GDP ratio (%) -39 -35 -25 -2,0 -18
Statni dluh k HDP (%) | State debt to GDP ratio (%) 337 36,9 40,8 40,6 383
Vyvoz zbozi a sluzeb, realn&, meziro&ni zmény (%) | Export of goods and services, factual, year-on-year changes (%) 14,8 91 4,2 03 87
Dovoz zbo?i a sluzeb, realng, meziro&ni zmény (%) | Import of goods and services, factual, year-on-year changes (%) 14,9 6,7 2,6 0] 10,0

and reduces corporate profitability.
Foreign trade development was greatly
hit by the anti-COVID measures.

The export and import of goods

and services plummeted by 5.8% and
6% respectively (as compared to +1.3%
and +1.4% respectively in 2019).

Czech economy was influenced by
turbulent development of revenues in all
monitored sectors. In 2020, after several
years of growth, a decline was recorded
both in industry (by 6.1%) and even

Source: CSO

2015 2016 2017 2018 2019 2020

46250 47970 51110 54100 57490 56520

4390 4540 4830 5090 5390 5281

54 25 5,2 32 23 -5,6
2,0 12 72 35 11 -6,1
28 1 39 32 12 n7
638 -56 33 92 27 -6,2
03 07 25 21 28 32
-32 -33 18 20 26 0
0,0 0] 13 18 26 2]
12 1 17 32 46 36
6,6 56 43 32 28 35
5,0 4,0 29 22 20 26
04 18 15 04 03 36
= A 13 -0 01 -05 -65
36,2 336 318 30,0 285 36,3
6.2 43 73 38 13 -58
70 28 63 58 14 -6,0
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i stavebni produkce, ktera se mezirocné
snizila 0 6,2 %.

Mira inflace opét zrychlila svij rtst
a v roce 2020 dosahla priimérné
hodnoty 3,2 % a vyrazné prekonala
inflaéni cil CNB, ktery je dlouhodobég
nastaven na 2 %. Pokracuije tak
trend z konce roku 2016, kdy index
spotiebitelskych cen po dvouleté
stagnaci zacal rGist nad 2% hodnoty.
Ceny pramyslovych vyrobci se
meziroéné& nezménily (+0,1 %). Vyssi
mira inflace se projevuje predevsim
v rlistu cen stavebnich praci o 3,6 %
a trznich sluzeb o 2,1 %. Oproti tomu
klesly ceny zemédélskych vyrobct

0 3,4 %. VyvaZzené zbozi v priméru
zdrazilo o 11 %, dovazené naopak
zlevnilo o0 1,1 %.

CNB v reakci na propuknuti krize
zplsobené pandemii COVID-19 opakované
béhem roku 2020 uvolnila ménové
podminky. V predkrizovém obdobi
pokrocila v procesu normalizace ménové
politiky, kdyZ od srpna 2017 provedla
devét zvySeni zakladni ménovépolitické
sazby az na 2,25 %, s ucinnosti od

7. inora 2020. Po nastupu zminéné

krize doslo ve tfech krocich ke snizeni
této sazby, a to na 0,25 %, s Gc€innosti

od 11. kvétna 2020. V navaznosti na to
doSlo rovnéz ke znaénému poklesu
dlouhodobych trokovych sazeb.

Od ukoné€eni jednostranného kurzovniho
zavazku CNB udrZovat kurz koruny

na hladiné kolem 27 K& za euro v dubnu
2017 doslo k postupnému posileni
¢eské koruny. V roce 2020 se ale tento
trend nepotvrdil a eska koruna naopak
meziro¢né oslabila o0 3 %, na priimérnou
hodnotu 26,4 K¢ za euro.

Saldo statniho rozpoctu dosahlo

v roce 2020 hodnoty -367 mld. K¢,

coz v poméru k DPH odpovida podilu
-6,5 %. V predchozim roce to bylo

jen —29 mld. K&. Statni dluh CR se
skokové navysil: presahl vysi 2 bil. K&

a v poméru k HDP narostl na 36,3 %.

V oblasti vnéjsich vztah( doslo v§ak

ke zlepeni a CR v roce 2020 dosahla
nejen kladného salda, ale zaroven
celkové vyrazné lepSiho vysledku nez

v roce 2019. Podil bézného uctu platebni
bilance k HDP se zakonc¢il na hodnoté
3,6 %, zatimco v roce 2019 jen stagnoval
na aroven 0,3 %. Obdobné i podil
finan¢niho Gétu platebni bilance k HDP
narostl z 01 % na 4,3 %.

Zdroj: CNB (Zprdva o finanéni stabilité
2020), CSU

Vyvoj narodniho hospodarstvi National Economy Development

more in services (by 11.7%) surely due to
measures adopted by the Government
that heavily restricted the provision

of services throughout the major part
of the year. Similarly, the building
industry was hit too, as it declined by
6.2% year-on-year.

In 2020, average inflation rate
significantly exceeded the inflation target
of 2% set by the CNB, as it reached 3.2%
year-on-year. Hence the trend from the
end of 2016 persists, as the index of
consumer prices started to grow over
2%. The prices of industrial producers
remained basically the same (+0.1%).

On contrary, the process of agricultural
producers declined by 3.4%. Prices

of exported goods grew on average by
11%; prices of imported goods dropped
by 11%.

In reaction to the crisis caused

by COVID-19 pandemics, the CNB
repeatedly eased monetary conditions
in 2020. Before the crisis it progressed
with the process of monetary policy
normalisation, as it increased the
monetary rate nine times since
August 2017 up to 2.25% starting from
7 February 2020. After the outbreak

of the crisis, the rate was reduced
gradually in three steps to 0.25%

starting from 11 May 2020. This lead
to the decline of long-term interest
rates. Since terminating the unilateral
exchange rate commitment to keep
the exchange rate around CZK 27 for
EUR 1in April 2017, the Czech koruna
kept strengthening. However, this trend
stopped in 2020 and Czech koruna
weakened by 3% year-on-year

to the average exchange rate of

CZK 26.4 for EUR 1.

In 2020, the national budget balance
amounted to CZK -367b, i.e. -6.5% when
compared to GDP. In 2019, it amounted
only to CZK -29b. The national debt grew
immensely: it exceeded CZK 2 trillion
and it grew to 36.3% of GDP. External
relations recorded an improvement

and the Czech Republic reached both
positive balance and much better results
as compared to 2019.

The ratio between the balance of
payments on current account and GDP
reached 3.6% while it stagnated on 0.3%
in 2019. Similarly, the ratio between

the balance of payments on financial
account and GDP grew from 0.1%

to 4.3%.

Source: CNB (2020 Financial Stability
Report), CSO
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Vysledky ceského
pojistného trhu

eow

Pojistovny a pojistovaci
zprostiredkovatelé

Podle tdajii CNB plisobilo v roce 2020
na ¢eském pojistném trhu 45 subjektl
(44 pojistoven a jedna zajistovna).

Z toho bylo stejné jako vloni

Pojistovny
podle kapitalu v letech
2011-2020

Insurance undertakings
by ownership
2011-2020

Zdroj: CNB

Source: CNB

27 tuzemskych pojistoven, ale pocet
zahrani¢nich pobocek se snizil z 20
na 17. Z celkového poctu se vétSina
fadi mezi neZivotni pojistovny (26).
Cisté Zivotnich pojistoven bylo v roce

2020 jen pét a zbytek predstavuiji
pojistovny se smiSenou &innosti.

60
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Pocet pojistoven celkem
Insurance undertakings in total

Czech-controlled insurance

Results of Czech
Insurance Market

Insurance companies
and insurance intermediaries

Based on CNB data, in 2020 there
were 45 companies (44 insurance
companies and one re-insurance

company) operating on the Czech

Pojistovny s rozhoduijici

Ceskou Ucasti

undertakings

Pojistovny s rozhoduijici
zahraniéni GCasti
Foreign-controlled insurance
undertakings

insurance market, out of which 27
were domestic insurance companies.
The number of subsidiaries of
foreign insurance companies went
down from 20 to 17. The majority of
insurance companies are non-life
insurance companies (26). In 2020,

17

Poboéky zahraniénich pojistoven
Branches of foreign insurance
undertakings
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Na ¢eském pojistném trhu nadale
pisobi jedina zajistovna s licenci CNB,
a to VIG RE.

Pocet zahrani¢nich pojistoven

a pobocek poijistoven z jinych ¢lenskych
statll EU a EHP, které poskytuji
pfeshraniéni sluzby v CR, se meziroéné
jen nepatrné snizil, z 976 na 974. Ty se
ve své c¢innosti zaméfuji zejména na
oblast nezivotniho poijisténi a rozsah
poskytovanych obchodti je odhadovan
na jednotky miliard korun.

pojistoven ze strany dohledu patfilo
schvaleni pfevodu ¢asti pojistného

PojiStovny podle zaméreni
v letech 2011-2020

Insurance undertakings
by type 2011-2020

Zdroj: CNB

Source: CNB

kmene Pojistovny Patricie a Ceské
pojistovny ZDRAVI do Generali Ceské
pojistovny, které navazovalo na
schvalovaci proces z predchoziho roku
a tykalo se zbyvaijici ¢asti pojistného
kmene se zahrani¢nim prvkem.

K dalS§im vyznamnym Fizenim patfilo
schvaleni nabyti AXA pojistovny a AXA
Zivotni pojistovny skupinou UNIQA.

V roce 2018 vstoupil v platnost

novy zakon o distribuci pojisténi

a zajiSténi, ktery nejenze zcela
nahradil dosavadni pravni Gpravu,
ale pfinesl s sebou i tplné novou
strukturu podnikatelskych opravnéni
pojistovacich zprostfedkovatel.

60 %

50 %

Pocet pojistoven celkem
Insurance undertakings in total

Vysledky ceského pojistného trhu Results of Czech Insurance Market

there were only five insurance
companies selling only life insurance;
the remaining insurance companies
sell both live and non-life insurance.
On the Czech market, there is still
only one reinsurance company, VIG RE

zajistovna, a. s., with licence from CNB.

The number of insurance companies
from other EU and EEC countries

and their subsidiaries which may
operate on Czech market based

on cross-border service provisions
dropped slightly from 976 to 974.
These companies sell mainly

non-life insurance with premiums not
exceeding CZK 10b.

NeZivotni pojistovny
Non-life insurance undertakings

Major proceedings lead by the supervising
authority in the insurance sector include
the approval of transferring part of
insurance portfolio of Pojistovna Patricie
and Ceska pojistovna ZDRAVI to Generali
Ceska pojistovna, which was a follow-up
of approving process from the previous
year and concerned the remaining

part of insurance portfolio with foreign
element as well as the approval of UNIQA
Group acquiring AXA poijistovna and AXA
Zivotni pojistovna.

In 2018, the new Insurance and
Reinsurance Distribution Act replaced
the existing legislation and hence

a brand new structure of authorisations

44
40 %
9
30 % 2
20 %
13

10 %

Husniuniia
o InisElEEn

Zivotni pojistovny
Life insurance undertakings

Pojistovny se smiSenou ¢innosti
Composite insurance undertakings
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Navic podnikatelské opravnéni

ke zprostfedkovani pojisténi se nové
udéluje na dobu uréitou (jeden rok),
pficemz jeho pFipadné prodlouzeni
CNB je podminéno Ghradou
spravniho poplatku. Tento krok vedl
k vyznamnému zvyS$eni vypovidaci
schopnosti, protoZe zdsadné omezi
vyskyt neaktivnich subjektd, coz tyto
statistiky dfive zna¢né zkreslovalo.

V souladu s vySe popsanou Upravou
bylo ke konci roku 2020 registrovano

Pojistovny podle kapitalu v roce 2020
Insurance companies according to capital in 2020

1121 samostatnych zprostfedkovatell,
34 648 vazanych zastupcli a 2232
dopliikovych pojistovacich
zprostiedkovatell. Samostatni
likvidatofi byli z diivodu systematiky
regulace distribuce pfevedeni

do rezimu vazané zivnosti. Nyni
proto ve statistice osob plsobicich
na finanénim trhu nejsou vibec
vykazovani.

Zdroj: CNB (Zprdva o vykonu dohledu
nad finanénim trhem 2020)

Zdroj: CNB
Source: CNB

@ Pojistovny s rozhoduiici deskou Gasti
Czech-controlled insurance undertakings

@ Pojistovny s rozhoduijici zahraniéni Géasti
Foreign-controlled insurance undertakings
Pobocky zahrani¢nich pojistoven

Branches of foreign insurance undertakings

Vysledky ceského pojistného trhu Results of Czech Insurance Market

to provide insurance business was
created. Moreover, the authorisation to
intermediate insurance is newly granted
for a limited period of time (one year);
administrative fee must be paid to extend
this authorisation. This lead to major
increase of the data relevance, as it will
restrict inactive entities that greatly
distorted the statistics in the past.

At the year 2020, the number of
independent intermediaries, tied
representatives and additional

Pojistovny podle zaméFeni v roce 2020
Insurance companies according to their activities in 2020

insurance intermediaries pursuant

to the legislation above amounted

to 1121, 36,648 and 2,232 respectively.
Independent loss adjusters were
transferred into the regime of tied agents
due to the classification of distribution
regulation. Therefore, they are not
reported in the existing statistics

of persons active on the financial

market anymore.

Source: CNB (2020 Report on the Exercise
of Financial Market Supervision)

Zdroj: CNB
Source: CNB

@ Zivotni pojistovny
Life insurance undertakings

@ Nezivotni pojistovny
Non-life insurance undertakings
Pojistovny se smiSenou ¢innosti

Composite insurance undertakings
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Pojistné smlouvy

Celkové predepsané hrubé poijistné,
vcetné aktivniho zajiSténi z databaze
CNB, dosahlo v roce 2020 hodnoty
168 mld. K&. Oproti roku 2019 narostlo
ze 165,9 mld. K€ o 1,2 %. Pokracuje
rist pfedepsaného pojistného

v neZivotnim pojisténi, a to

ze 112,5 mld. K¢ na 1161 mld. K¢,
meziro¢né o 3,2 %. V Gtlumu je naopak
Zivotni pojisténi, s pfedepsanym
pojistnym dosahujicim hodnoty

51,8 mld. K&. To odpovida 3% poklesu
z lonskych 53,4 mid. K¢.

Podil Zivotniho poijisténi na celkovém
prfedepsaném pojistném dale kles3,
konkrétné z 32 % na 31 %. Na neZivotni
poijisténi tak pripada vétSinovy, 69%
podil. V zapadoevropskych statech

je tento pomér zpravidla opacny, ale
pfimé srovnani skryva riziko chybné
interpretace, nebot komeréni pojistovny
jsou zde v rizné mite zapojeny

do socialnich a penzijnich systémi,

coz pravé do Zivotniho pojisténi prinasi
vyznamné finanéni objemy. To s realitou
v CR zatim nekoresponduije a v tomto
ohledu je pojistny trh smérem na zapad

vyrazné rozvinutéjsi.

Pocet aktivnich smluv béhem roku 2020
klesal. Celkové se snizil 0 0,5 % a ke
konci roku jich bylo pfiblizné 28,4 mil.,

0 152 000 méné nez vloni. V Zivotnim
pojisténi jich bylo uzavieno 5,3 mil,,

v nezivotnim 23,1 mil. Hybatelem tohoto
vyvoje je predevsim zivotni pojisténi,
kde meziro¢né ubylo témér 106 000
smluv (-2 %). V nezivotnim pojisténi se
pocet smluv téméf nezménil a jen mirné
klesl, 0 2 %o.

Dopady soucasné pandemie se tak do

celkovych vysledkli ¢eského pojistného
trhu, a to i pfes pozorované zpomaleni,
promitly jen ¢aste¢né a zatim prevazné
pokracuje dlouhodoby trend posilovani
nezivotniho pojisténi na Gkor Zivotniho.
Vétsi dopad do pojistovnictvi Ize pFip.

oCekavat az s vétsim ¢asovym odstupem.

Vysledky ceského pojistného trhu Results of Czech Insurance Market

Insurance policies

According to CNB database, total gross
written premiums including active
re-insurance reached CZK 168b in 2020,
and it grew from CZK 165.9b in 2019 by
1.2%. Most importantly, non-life written
premium grew again from CZK 112.5b
to current CZK 116.1b, i.e. a year-on-year
growth of 3.2%. However, life insurance
recorded a further decline as written
premiums reached CZK 51.8b, i.e. a drop
by 3% from CZK 53.4b in 2019.

The ratio of life premiums in total written
premiums is dropping further, namely
from 32% to 31%. Hence, non-life
premiums prevail with a share of 69%.

In Western European countries, this

ratio of segments is usually reversed;
however, a direct comparison runs the
risk of misinterpretation, as commercial
insurance companies participate in social
and pension schemes to some extent,
which introduces maijor financial volume
into life insurance. Nevertheless, this
trend does not correspond to the Czech

situation; in this particular respect,
the western insurance market is much
more developed.

In 2020, the number of active policies
was dropping by the total of 0.5%

to the final 28.4m of policies, i.e. by
152,000 polices less than in 2019.

The new business in life and non-life
insurance amounted to 5.3m and
23.1m, respectively. The driver of this
development was the life insurance as
described above, as the number of life
policies declined almost by 106,000
(-2%). Number of non-life policies
remained the same and it dropped only
slightly by 2%o.

Hence, the current pandemics had
only partial influence on the total
result of Czech insurance market,
even in spite of the recorded slowed
development and the long-term trend
of growing non-life to the detriment
of life insurance. A bigger impact on
insurance business might be expected
after considerable time.
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Nabytim G€innosti novely zakona

o poijistovnictvi v prabéhu roku 2016,

ktera transponuje smérnici Solventnost II,
doslo v metodice zpracovani vykazl

na strané CNB ke strukturalnim i vécnym
upravam. Napf. se upustilo od vykazovani
podle ptivodnich zakonnych odvétvi a nové
se ukazatele déli podle druh( pojisténi
definovanych evropskou smérnici. Nékteré
ukazatele tak nejsou ze strany CNB dale
sbirany ani aktualizovany a zavedla se
nova fada dohledovych vykaz(, které se
obsahové nemusi kryt s témi, co byly
dostupné podle plivodni praxe. Navic
zavedeni nové metodiky vykazovani je
logicky doprovazeno postupnym ladénim

a zpresnovanim ze strany dohledového
organu i vykazuijicich pojistoven.

Z vySe popsanych davodii se celkové
neredukované tdaje o ceském pojistném
pro mezinarodni srovnani a stanoveni
vSeobecné platnych ukazatel(, jako je

napi. propoijisténost (podil pfedepsaného
pojistného k HDP) nebo priimérné pojistné
na obyvatele. Pro detailni analyzu vyvoje
Ceského pojistného trhu budou v dalSich
kapitolach pouzita data &lenti CAP

ve stabilni metodice, ktera jsou i nadale
dostupna v konzistentni strukture a zaroven
ukazuiji vyvoj ¢eského poijistovnictvi z jiného
Uhlu pohledu.

MeziroCni zmény 15 %
predepsaného pojistného
a HDP v CR v letech 10 %
2011-2020
Year-on-year changes 5%
in written premiums and
GDP in the Czech Republic 0%
2011-2020
-5 %
-10 %
Zdroj: CNB, CSU
Source: CNB, CSO -15 %

12 %

Pojistné celkem
Total premiums

Vysledky ceského pojistného trhu Results of Czech Insurance Market

In 2016, the amendment of Insurance
Business Act came into force, which has
transposed the Solvency Il Guideline. This
brought structural and material changes
in CNB methodology for processing of
reports. E.g. it is not reported according
to original mandatory legal branches
anymore, and newly, indicators are
divided according insurance types
defined under new methodology.

Some indicators are neither collected
nor updated by CNB and several new
supervisory reports were have been
introduced, which may not necessarily
have the same content as those available
in the past. The introduction of new
reporting methodology is accompanied
by gradual alignment and rectification by

the supervising authority and reporting
insurance companies. For the reasons
above, non-reduced data on Czech
insurance market from CNB statistics
will be used for international comparison
and for definition of generally valid
indicators such as insurance penetration
(ratio of written premium and GDP)

or average premium per capita. On

the other hand, data provided by CAP
members under standard methodology
will be used for detailed analyses of Czech
insurance market; this methodology
remains available in consistent structure
and it reflects the development of Czech
insurance business from a different
perspective and in larger details

for particular needs

-3 %

Zivotni pojisténi
Life insurance

Nezivotni pojisténi
Non-life insurance

= . ]

-5,6 %

HDP
GDP
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Pojistné udalosti

Naklady na pojistna plnéni se
meziro€né snizily o 9,3 % a dosahly
vySe 91,8 mld. KE. Za timto poklesem
stoji pfedevsim zZivotni pojisténi, kde
pojistna plnéni propadla o 5,7 mld. K&,
na hodnotu 375 mld. K¢. PInéni se

o 3,7 mld. K¢ zredukovala i v nezivotnim
pojisténi, kde se v roce 2020 na
nahradach poskozenym vyplatilo

54,3 mld. K¢. Divodem mZe byt
castecné utlumeni aktivit v dobé
pandemie a s tim souvisejici snizeni
Skodovosti zvlasté v nékterych
oblastech jinak bézné ¢innosti, rok 2020

Propojisténost v CR v letech 4%
2011-2020

35 %
Insurance penetration
in the Czech Republic 3%
2011-2020
25 %
2%
15 %
1%
Zdroj: CNB, CSU 0.5 %
Source: CNB, CSO 0%
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byl ale pomérné pfiznivy i z pohledu
vyskytu Zivelnich udalosti, které mohou
napachat zna¢né Skody.

VySe popsanému odpovida i vyvoj
samotného poctu pojistnych udalosti.
Ten je za celek i v obou hlavnich
segmentech azZ prekvapivé vyrovnany,
kdyz se zaznamenany mezirocni pokles
témér shodné pohybuje mezi 11-12 %.
Celkem bylo v roce 2020 nahlaseno
pres 2,5 mil. pojistnych udalosti.
Dominantni podil maji v nezivotnim
pojisSténi, téch nastalo pres 2 mil.,
zatimco v Zivotnim pojisténi jich bylo
priblizné 530 000.

Propoijisténost celkem
Total insurance penetration

““ll |
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Insurance claims

In 2020, total costs for claims paid
dropped by 9.3% and totalled to

CZK 91.8b. This was caused mainly

by life insurance, as the claims paid
plummeted by CZK 5.7b to the total

of CZK 37.5b. Similarly, claims paid

in non-life insurance decreased

too, namely by CZK 3.7b to the total
of CZK 54.3b. This might be caused by
partial reduction of activities during
the pandemics which lead to reduction
of losses incurred, mainly in some

0,9 %

Zivotni pojisténi
Life insurance

areas of otherwise common activities;
in parallel, 2020 was favourable with
regards to natural disasters that may
cause huge damage.

The above is in line with the
development of number of claims.

The total number of claims as well as
numbers in individual segments are
surprisingly balanced, as the year-on-year
decline ranges from 11 to 12%. In 2020,
the total of 2.5m claims were reported;
thereof 2m non-life claims and 530,000
life claims.

21 %

Nezivotni pojisténi

Non-life insurance
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PropojiSténost a priimérné
pojistné na obyvatele

Zakladnimi a pro mezinarodni srovnani
hojné uzivanymi ukazateli jsou
propojisténost a primérné pojistné

na jednoho obyvatele. ProtoZe celkové
predepsané pojistné meziro¢né

0 2 mid. K¢ narostlo a HDP méreny

v béZnych cenach naopak o 97 mld. K&
klesl, zvysila se propojisténost v CR

z loriskych 2,9 % na 3 %. Z toho na
oblast zivotniho pojisténi pfipada 0,9 %
a na oblast nezivotniho pojisténi 2,1 %.
Pro srovnani, ve vétSiné vyspélych
zapadoevropskych statl je Groven
propoijisténosti na vice nez dvojnasobné

Priimérné roéni pojistné 18 000
na obyvatele v CR v letech 16 000
2011-2020
. 14 000
Insurance density
in the Czech Republic 12 000
2011-2020
% 10 000
o
2 8000
6 000
4000
Zdroj: CNB, CSU 2 000
Source: CNB, CSO 0

arovni (pramér EU se dlouhodobé
pohybuje okolo 6 %), coz plati pfedevdim
v Zivotnim poijisténi.

Jesté vice je to patrné u priimérného
pojistného na obyvatele. Zde jsou
pozorované rozdily vyraznéjsi. Priimér
EU béZné prekonava hranici 2000 EUR,
zatimco v CR se blizi hodnot& 600 EUR
(aktualné 15 696 Kg). V pfipadé
nejvétsich evropskych trhii dosahuije
tento ukazatel dokonce i vice nez
Ctyfnasobnych hodnot.

V obou pfipadech je ale diivodem
znaéného rozdilu vici zemim zapadni
Evropy mi. i tradicni zapojeni komerc¢nich

15 696

Primérné roéni pojistné celkem
Total insurance density
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Insurance penetration and
average premium per capita

Indicators often used both for basic
and international comparison comprise
the insurance penetration and average
premium per capita. As the total
written premium grew by CZK 2b
year-on-year and the GDP expressed

in current prices dropped by CZK 97b,
the insurance penetration grew from
2.9% to 3% in the Czech Repubilic;
thereof 0.9% in life insurance and 21%
in non-life insurance. In developed
countries, insurance penetration
reaches double the figures (average

in the EU ranges around 6% in long
term) mainly in life insurance.

4 844

Zivotni pojisténi
Life insurance

This development is even more
profound in case of average premium
per capita, as the observed differences
are bigger. The EU average exceeds
EUR 2,000 whereas the Czech Republic
is close to EUR 600 (CZK 15,696).

On the biggest European markets,

this indicator is even more than four
times bigger.

In both cases, the reason for significant
differences towards the Western
European countries lies among other

in the participation of commercial
insurance companies in national

health and pension systems that limits
a direct comparison with the situation
in the Czech Republic. Nevertheless,

10 852

Nezivotni pojisténi
Non-life insurance
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pojistoven do narodnich zdravotnich

a penzijnich systémt, coz pfimé srovnani
se situaci v CR stale limituje. Nicméné

v porovnani s nasimi stfedoevropskymi
sousedy s obdobnou politickou a kulturni
historii jsou takové vysledky zcela
srovnatelné.

Zivotni pojisténi

Dominantni podil podle pfedepsaného
pojistného ma v Zivotnim segmentu
stale poijisténi s plnénim vazanym

na index nebo hodnotu investi¢niho
fondu, i kdyZ se béhem poslednich
péti let snizil ze 44 % na 34 %. Dale
klesa i vyznam pojisténi s podilem na
zisku (32 %). Proti tomu dlouhodobé
posiluje ostatni zivotni pojisténi (21 %)
a zdravotni pojisténi (12 %).

Predepsané pojistné investi¢niho
Zivotniho pojisténi dosahlo hodnoty

17,7 mld. K¢ a meziroéné pokleslo

0 8,4 %. Pocet smluv se snizil 0 5 %,

na cca 1,7 mil. Pojistna plnéni se naopak
mirné (o 3 %) navysila, kdyz se vyplatilo
13,2 mld. K¢. | pfes tento narlst nastalo
samotnych udalosti méné, konkrétné
146 000, tedy o cca 17 % méné nez

o rok drive.

Pojisténi s podilem na zisku ma uzavieno
pres 2 mil. klient(i a pfedepsané pojistné
dosahuje téméF 16,5 mld. K& (meziroéné

pokleslo 0 12,2 %). | zde se po&et

pojistnych udalosti sniZil (o 17 %) a blizi
se hodnoté 138 000; naklady na pojistna
plnéni prevysily 19 mld. K¢.

Pocet smluv ostatniho Zivotniho
pojiSténi naopak rostl. ZvySil se 0 13,4 %
a ke konci roku 2020 bylo takovych
smluv aktivnich témér 1,3 mil. Primérna
pojistna plnéni ale v tomto pfipadé
dosahuiji nizsich ¢astek, protoze téchto
udalosti nastalo cca 173 000, ale
odpovidajici naklady jen mirné presahly
3 mld. K¢.

Ctvefici sledovanych skupin v ramci
Zivotniho segmentu uzavira zdravotni
pojisténi. To méa jen 5% podil podle
poctu uzavienych smluv, ale pfedepsané
pojistné v roce 2020 dosahlo 6,2 mld. K&
(meziro¢né narostlo o 18 %). | pojistnych
udalosti bylo v této skupiné nahlaseno
nejméné (pfiblizné 66 000), co? je
zaroven o 5 % méné nez vloni, zato
samotna pojistna plnéni zaznamenala
11% rist a prekonala hodnotu

1,8 mid. K¢.

Nezivotni pojisténi

Skladba nezivotniho segmentu je, co se
tyCe pocCtu sledovanych skupin pojisténi,
pestrejsi. Mezi ty nejvyznamnéjsi patfi
pojisténi motorovych vozidel, majetku

a obecné odpovédnosti. V posledni dobé
se do popredi dostava i pojisténi ochrany
pfijmu, do kterého spada mij. i kryti

Vysledky ceského pojistného trhu Results of Czech Insurance Market

our results are fully comparable with
those of our CEE neighbours with similar
political and cultural history.

Life insurance

Insurance products associated with
index or investment funds hold still

a dominant share in written life
premiums, even though it dropped
from 44% to 34% over the past five
years. Similarly, the significance of
insurance with profit sharing (32%) has
been dropping. On contrary, other life
insurance (21%) ad health insurance
(12%) have been growing.

Written premiums for unit-linked
insurance totalled to CZK 1.7b and
recorded a year-on-year drop by 8.4%.
Number of policies dropped by 5% to
1.7m. On the other hand, claims paid
grew slightly (by 3%), i.e. CZK 13.2b were
paid. In spite of the growth, the number
of claims decreased, namely 146,000
claims incurred, i.e. by 17% less than
the year before.

There are over 2m policies contracting
the insurance with profit sharing and
written premiums total almost to CZK
16.5b (a year-on-year decline by 12.2%).
This line of business also experienced

a decrease of number of claims (by 17%)
to the total of 138,000; claims paid
exceeded CZK 19b.

On contrary, the number of policies
contracting other life insurance grew
by 13.4% and reached almost 1.3m

of active policies at year 2020. However,
the average claim paid is lower, as
173,000 claims incurred, but the related
compensations only slightly exceeded
CZK 3b.

Health insurance is the fourth monitored
line of business under life insurance.

Its share is only 5% in terms of signed
policies, but the written premiums
reached CZK 6.2b in 2020 (a year-on-year
growth by 18%). Similarly, there were less
claims reported (approx. 66,000), i.e. by
5% less as in 2019; however, claims paid
grew by 11% and exceeded CZK 1.8b.

Non-life insurance

The structure of monitored lines of
business under non-life insurance
varies more. The most significant lines
of business comprise motor insurance,
property and liability insurance.
Recently, the income insurance has
gained importance; it comprises among
others also the coverage contracted as
additional insurance to life insurance
policies and hence represents an overlap
between those segments.

As for written premium (excluding
mandatory employer’s liability insurance
and active reinsurance), motor insurance



Z Z Vyroéni zprava CAP 2020 Annual Report CAP 2020

rizik siednavanych jako doplnék

ke smlouvam Zivotniho pojisténi a které
tak reprezentuje presah mezi témito
segmenty.

Nejvétsi podil podle predepsaného
pojistného (bez zahrnuti zakonného
pojisténi a aktivniho zajisténi) ma
dlouhodobé poijisténi motorovych
vozidel. Jako celek dosahuje 48 %.
Nasleduje pojisténi majetku (26 %)
a pojisténi obecné odpovédnosti

a ochrany pfijmu (ob& s 9 %).

Na ostatni skupiny zbyva souhrnné
8% podil.

Predepsané pojistné v pojisténi
odpovédnosti za Skodu z provozu
motorovych vozidel se meziro¢né zvysilo
0 74 %, na 27,8 mid. K¢. To ¢astecné
souvisi i s trvajicim ristem poétu
pojisténych vozidel, a tedy i samotnych
pojistnych smluv. Ten ale v roce

2020 zpomalil, a i kdyZ se v minulych
letech pohyboval v rozmezi 3-5 %,
nyni nedosahl ani 2% meze. | tak si
pojisténi odpovédnosti sjednalo pres
8,1 mil. vlastniki nebo provozovatel(
vozidel (meziro&né o 155 000 vice).
Zaznamenané zpomaleni souvisi

i s omezenim mobility v disledku
vladnich protiepidemickych opatreni

a s proménlivou intenzitou se
projevovalo béhem témér celého
sledovaného obdobi. Jesté vice je

to patrné u nahlasSenych pojistnych
udalosti. Jejich pocet klesl 0 13,9 %,

na celoroéni hodnotu 288 000. Umérné
tomu se snizila i pojistna plnéni, i kdyz
jen poloviénim tempem (o 7,3 %).
Celkové se poskozenym vyplatilo

13,1 mld. K&, coz svédé&i o ubytku
predevsSim téch méné zavaznych Skod.

Obdobny vyvoj Ize o¢ekavat i v ostatnim
pojisténi motorovych vozidel. Smluv
havarijniho pojisténi se uzavielo témér
2,2 mil,, jen nepatrné méné, presné

0 0,5 %, nez v predchozim roce.
Predepsané pojistné narostlo o0 6,9 %,
na 23,9 mid. K&. Oproti tomu pojistnych
udalosti ubylo jako v pfipadé poijisténi
odpovédnosti o cca 14 % a klienti jich
celkem nahlasili 517 000. Nahrada $kody,
kterou poté od pojistoven obdrzeli,
presahla 12,6 mid. K¢.

Skody na maijetku kryje pres 6,9 mil.
pojistnych smluv. Jejich pocet meziro¢né
stoupl 0 76 %. O 4,6 % stouplo

i pfedepsané poijistné, a to na 27,7 mid. K¢,
a témér se tak v objemu vyrovnalo
dominantnimu pojiSténi odpovédnosti

z provozu vozidla. Skod z pozaru, dalsich
Zivelnich rizik, ale i téch zplsobenych
¢lovékem bylo oproti roku 2019 sice

0 14 % méné, ale i tak jich bylo nahlaSeno
témér 340 000. Jejich vySe ale naopak

0 13 % narostla a dosahla hodnoty

1,4 mid. KE.
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holds the biggest share, namely 48%,
followed by property insurance (26%)
and general liability insurance and
income protection (both 9%). The share
of other lines of business amounts to 8%.

The MTPL written premium grew by

7.4% year-on-year to CZK 27.8b. This
partially relates to the growing number
of vehicles as well as number of policies.
However the growth slowed in 2020, as
it did not reach even 2% even though

it ranged from 3 to 5% in the past.
Nevertheless, over 81m vehicle owners or
operators (by 155,000 more than in 2019)
contracted MTPL insurance. The slower
growth is related to the restricted mobility
due to governmental anti-pandemic
measures and it demonstrated with
various intensity during the entire
monitored period. It is even more
profound in case of reported claims.

The number of claims dropped by 13.9%
to the total of 288,000. Hence claims
paid decreased, even though only with

a half speed (by 7.3%). In total, the
compensations paid amounted to CZK
13.1b, which shows clearly the decline of
accidents with severe consequences.

A similar development can be expected
also in terms of other lines of business
of motor insurance. The number of new
motor hull insurance policies reached
almost 2.2m, i.e. by 0.5% less than in

previous year. Written premium grew

by 6.9% to the total of CZK 23.9b. On
contrary, the number of claims dropped
by approx. 14 %, i.e. a similar trend as

in MTPL insurance, and clients reported
the total of 517,000 claims. In total, the
compensations paid exceeded CZK 12.6b.

Over 6.9m policies cover damage incurred
on property. The number of policies grew
by 7.6% year-on-year. In parallel, written
premiums grew by 4.6% to the total of
CZK 27.7b and it reached almost the same
volume as the dominant MTPL insurance.
In spite of the drop of number of claims
caused by fire, other natural disasters
as well as man-induced claims by 1.4%
year-on-year, the number of reported
claims totalled almost to 340,000.
However, claims paid grew by 13%

and reached CZK 11.4b.

When discussing the most important
groups of insurance, one cannot

omit the general liability insurance.
The number of policies grew by 13.6%
year-on-year to the total of 2.7m.

The corresponding written premiums
grew by 5.5% and reached CZK 10b.
This is indirectly in line with number

of reported claims. Claims paid declined
by 9.5% to CZK 4b and the number

of claims dropped by 19.2% to 212,000.
This is also partly related to the decline
of activities during the COVID-19
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Ve vyctu téch nejvyznamnéjsich skupin
nelze vynechat ani pojisténi obecné
odpovédnosti. Po¢et smluv se meziro¢né
navysil 0 13,6 %, na 2,7 mil. Odpovidajici
predepsané pojistné rostlo 0 55 % a je na
dosah hranici 10 mld. K€. S tim nepfimo
koresponduije vyvoj nahlasenych pojistnych
udalosti. Jejich objem se propadl o0 9,5 %,
na 4 mld. K&, a pocet dokonce o0 19,2 %,

na 212 000. | zde Ize najit ¢asteénou
souvislost s Gtlumem aktivit béhem Sifeni
epidemie COVID-19. Nicméné jak v pojisténi
majetku, tak obecné odpovédnosti se
konkrétni dopady souc¢asné krize prozatim
vyznamné neprojevily.

Posledni skupinou presahuijici 10mid.
hranici ro¢niho predepsaného pojistného
je pojisténi ochrany pfijmu. Jeho podil

v poslednich dvou letech skokové narostl
poté, co uz zahrnuije i doplikova rizika, ktera
byla plivodné zafazena v Zivotnim pojiSténi.
Takovych smluv bylo v roce 2020 vykazano
667 000 a predepsané pojistné dosahlo

10,2 mld. K¢, pfi srovnani s pfedchozim
obdobim o0 2,3 % vice. O 12,7 % narostly
i naklady na pojistna plnéni a prekonaly
hodnotu 4,5 mld. K€ pfi 352 000
nahlasenych pojistnych udalostech.

V souvislosti s dalSimi moznymi dopady
pandemie COVID-19 do pojistovnictvi

Ize jeSté zminit pokles u pojisténi
lIé€ebnych vyloh, a to jak z pohledu
predepsaného pojistného, tak pojistného
pInéni, kdyZ se oboji mezirocné shodné
propadlo pfiblizné o étvrtinu, a to zfejmé
ve spojeni s omezenym prodejem
cestovniho pojisténi nebo zdravotniho
pojisténi cizincd. DalSim prfimym
dopadem zminéné pandemie miiZe byt
enormni nardst naklad( na pojistna
plnéni u poijisténi rtiznych finanénich
ztrat, které se vice nez zdvojnasobily.

V ostatnich sledovanych skupinach vyvoj
dramaticky nevybocuije z dlouhodobého
trendu a bude jej moZzné zhodnotit

az s vétSim ¢asovym odstupem.
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pandemics. Nevertheless, actual impacts
of the current crisis on property and
general liability insurance has not yet
demonstrated.

The income insurance is the last line of
business exceeding the threshold of CZK
10b in written premium. Its share has
grown greatly over the past two years
after it now covers also additional risks
originally classified under life insurance.
In 2020, there were 667,000 insurance
policies and written premiums amounted
to CZK 10.2b, i.e. a growth by 2.3%
year-on-year. Claims paid grew too and
they exceeded CZK 4.5b; the number of
reported claims amounted to 352,000.

Other potential impacts of COVID-19
pandemics on insurance sector

include the drop in medical expenses
insurance both in terms of written
premiums and claims paid, as both
parameters dropped by 25% mainly due
to the limited sales of travel insurance
and health insurance for foreigners.

Further direct impacts of the
pandemics may include enormous
growth of claims paid for financial
loses, which more than doubled.

The development of other monitored
lines of business did not deviate from
the long-term trend and it can be
assessed only after some time.
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Evropsky

pojistny trh

Podle udaijt, které zverejriuije IE, dosahovalo
celkové predepsané poijistné vSech jejich
¢lent v roce 2019 vySe 1339 mid. EUR’, coz
odpovidad meziro¢nimu poklesu o 3,2 %.

Po 5,3% riistu v roce 2018 se jedna o zménu
v dosavadnim trendu, kterou ovSem ani

v celoevropském méfitku neni mozné jesté
davat do souvislosti s pandemii COVID-19,
ktera pIné propukla aZ na za¢atku roku
2020. Diivodem je tedy spiSe skute¢nost,
Ze v zivotnim pojisténi se predepsané
pojistné snizilo o vyraznych 8,8 %, na
hodnotu 758 mld. EUR. Tento vyvoj je

ale témér vyhradné zplisoben znaénym
vykyvem v dominantnich hodnotach
Spojeného kralovstvi a bez jejich zahrnuti
by pokracoval predchozi riist. Pfedepsané
pojistné v nezivotnim poijisténi (bez zahrnuti
zdravotniho poijisténi) dosahuje astky

429 mld. EUR a meziro€né se navysilo

0 4,7 %. Zbyvaijicich 152 mid. EUR pfipada
na samotné zdravotni poijisténi, které
meziro¢né posililo o vyraznéjsich 6,5 %.

V navaznosti na vySe uvedené se v roce
2019 snizil podil previadaijiciho Zivotniho
pojisténi na celkovém predepsaném
pojistném z 60 na 57 %.

V nezivotnim poiji§téni (bez zdravotniho
pojisténi) ma i na evropské drovni nejvétsi
vahu podle predepsaného pojistného
pojisténi motorovych vozidel. Jeho podil
dosahuije 36 %. Nasleduje pojisténi
maijetku s 26 %, pojiSténi vSeobecné
odpovédnosti s 10 % a pojisténi Grazu

s 8 %. Zbyvaijici druhy pojisténi maiji

na predepsaném pojistném souhrnné
cca 19% podil. Zdravotni pojisténi uvadi
IE od roku 2016 samostatné, coz lze
dobte odlivodnit znaénou rozmanitosti

v rozsahu i samotné dostupnosti mezi
jednotlivymi €lenskymi staty IE a tim
padem problematickou vzajemnou
srovnatelnosti tohoto produktu v rdmci
celé Evropy. Konkrétnim pfikladem je i CR,
kde pro ¢eské obcany funguije verejny
zdravotni systém a napt. soukromé
zdravotni pojisténi zatim predstavuje
pouze produkt uréeny pro malo pocetnou
skupinu cizinct.

Priimérné pojistné na jednoho obyvatele
se v zemich EU oproti roku 2018 mirné
snizilo a podle udajd IE dosahlo v roce
2019 vyse 2458 EUR (2183 EUR bez

European

Insurance Market

According to the figures published by IE,
gross written premiums of all its members
amounted to EUR 1,339b" in 2019, which
represents a 3.2% decrease. After a 5.3%
growth in 2018, this a change of the
existing trend that cannot yet be linked
to the COVID-19 pandemics from the
beginning of 2020, even on a European
scale. Therefore, this development is
rather caused by the drop of life written
premiums by significant 8.8% to EUR
758b. However, this development is
almost entirely due to the deviation of UK
dominant values; had we excluded these
figures, the past growth would persist.
Non-life written premium (excluding health
insurance) amounts to EUR 429b and it
grew by 4.7% year-on-year. The health
insurance amounts to the remaining

EUR 152b and it grew by a steady 6.5%.
Therefore, the share of the dominant life
insurance in the total written premium
dropped from 60 to 57% in 2019.

The motor insurance segment retains
the largest share in non-life insurance
written premiums excluding private health

insurance across Europe at 36% followed
by property insurance with the share

of 26% and by general liability insurance
and accident insurance with 10% and
8% share respectively. Written premiums
for other insurance types make up

19% in total. IE reports private health
insurance separately since 2016 which
can be well explained by great variability
in scope and availability among individual
member countries of the Federation,
which makes a comparison of this
product across Europe problematic.

A concrete example is the Czech Republic
where a public healthcare system works
for the Czech citizens while the private
health insurance is only a product
intended for a small group of foreign
nationals.

The average premium per capita

in the EU dropped slightly as compared
to 2018 and based on IE data it amounted
to EUR 2,458 in 2019 (EUR 2183 excluding
health insurance). In the Czech Republic,
this parameter grew again, however

it reached only EUR 607.
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zahrnuti zdravotniho pojisténi). V CR sice
aktualné opét narostlo, ale i tak docililo
hodnoty jen 607 EUR.

Vyznam poijistovnictvi Ize porovnavat

i z hlediska jeho vahy v ekonomice zemé
¢i skupiny zemi pomérované podilem
pojistného k HDP, tzv. ,propojisténosti”,
Zmény tohoto ukazatele pak zaviseji nejen
na vysledcich samotného pojistného
trhu, ale i na vykonu dané ekonomiky.

D4 se sice o¢ekavat, Ze rlist HDP pomze
i rGstu predepsaného pojistného z diivodu

Priimérné roéni pojistné 8 000
na jednoho obyvatele,
véetné zdravotniho 7000
pojisténi, dle dat IE 6 000
v roce 2019

. 5000
Insurance den5|ty
!ncludmg health ‘ % 000
isurance accordmg w
to IE figures in 2019 3000
Zdroj: IE (gross direct premiums written 2 000
on total market)
Poznamka: Hodnoty z roku 2019, data EU
bez Litvy, hodnoty v jinych ménach nez EUR 1000
jsou prepo¢teny ménovym kurzem platnym
ke konci pFisluSného obdobi. 0

Source: IE (gross direct premiums written
on total market)

Note: 2019 figures, EU figures excluding
Lithuania, current exchange rates.

vétsiho objemu disponibilnich finanénich
prostiedkt, pokud se ale HDP navysuje
rychleji nez pojistné, propojisténost
naopak klesa. Navic i u tohoto ukazatel

se stale projevuiji znaéné rozdily
predevsim vigéi vyspélym statiim zapadni
Evropy. Ve srovnani s celkovou cca 3%
propoijisténosti v CR tak dosahuije
primér zemi EU v roce 2019 vice nez
dvojnasobného podilu, a to ve vysi 6,9 %

(6,2 % bez zahrnuti zdravotniho poijiténi),

s vétsi vahou Zivotniho (4 %) nez
nezivotniho (2,9 %, resp. 2,2 %) pojisténi.

MT PT CY CZ SK GR HU PL HR LV EE BG TR RO

IE CH DK

NL UK FR SE NO DE BE EU

Evropsky pojistny trh  European Insurance Market

The importance of the insurance industry
can also be assessed and compared

in terms of its share in the economy

of a country or a group of countries
measured by the ratio of the premiums
to the GDP (insurance penetration).

The changes in this indicator are strongly
dependent both on the GDP trend and

on the performance of the particular
economy. On one side one can expect
that growing GDP will help also to
premiums written for life insurance

due to growing funds available mainly

IT AT IS ES SI

in households. On the other side,

if GDP grows faster than premiums,

the insurance penetrations is declining.
Major differences mainly towards the
developed Western European countries
can be still observed. In comparison with
the total insurance penetration of 3%

in the Czech Republic in 2019, the average
in EU countries is more than double

at 6.9% (6.2% excluding private health
insurance) with a greater weight of life
insurance (4%) as opposed to non-life
insurance (2.9% and 2.2% respectively).
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Uvedené rozdily ale vyzaduiji citlivou
interpretaci. Tyto oblibené ukazatele
mezinarodniho srovnani jsou totiz
znacné ovlivnény mj. jiz zminénym
zahrnutim soukromého zdravotniho
pojisténi. Ve vyspélych statech zapadni
Evropy (zvlasté napf. v Nizozemsku,
Dansku, Némecku, Francii, Svycarsku,
Spojeném kralovstvi nebo obecné ve
Skandinavii) objem pfedepsaného
pojistného sice prevySuje priimérné
evropské hodnoty, ale se znacné
odliSnou situaci v zemich byvalého
vychodniho bloku je zcela nesrovnatelny.
Znatelné vySSi je i zivotni aroven, coz
logicky vede k podstatnym rozdilim

PropoijiSténost, vcetné 12 %
zdravotniho pojisténi,
dle dat IE v roce 2019 10 %

Insurance penetration
including health insurance 8%
according to IE figures

in 2019 6%

Zdroj: IE (gross direct premiums written

on total market) 4L %
Poznamka: Hodnoty z roku 2019, data EU

bez Litvy, hodnoty v jinych ménach nez EUR

jsou prepocteny ménovym kurzem platnym

ke konci pFislugného obdobi. 2%

Source: IE (gross direct premiums written
on total market)

Note: 2019 figures, EU figures excluding
Lithuania, current exchange rates.

0

o
>

v absolutnich finanénich ¢astkach
vynalozZenych na kryti rizik. KliCovy vliv
ma i koncepce socialniho a penzijniho
zabezpeceni, resp. zda je ve hie bud'
vyhradné ¢i dominantné jen statni
systém bez Ucasti soukromého sektoru,
jako napt. v CR, nebo jsou do néj
komercni pojistitelé aktivné zapojeni.
Motivace pojistnikd k vyuZivani téchto
produktl je poté vyznamné posilena,
coz mize v tomto ohledu souviset

i s pfiznivym danovym prostfedim.

V takovém pripadé se miiZe jednat az

o fadové jiné objemy spravovanych aktiv,

a tedy i vstupnich hodnot pro vypocet
vySe predstavenych ukazateld.

ES NO MT AT CY CZ HR PL SK

IE DK UK NL FR CH

IT SE EU DE BE PT SI

Evropsky pojistny trh  European Insurance Market

This difference requires a sensitive
interpretation. These favourite indicators
are also influenced greatly when subject to
international comparison, e.g. by including
private health insurance. In developed
Western Europe countries (mainly

the Netherlands, Denmark, Germany,
France, Switzerland, UK or in Scandinavia
in general), total written premiums exceed
the average European values but given

the different situation in countries of the
former Eastern Bloc, it is incomparable.
Also the quality of life is higher which then
leads to maijor differences in absolute
financial figures spent on covering risks.
Also the concept of social and pension

29 %

schemes have key influence, i.e. whether
there is exclusively/dominantly only

the national system, without private
sector participation, such as in the Czech
Republic, or whether commercial insurers
participate actively in the systems.
Policyholders’ motivation to buy such
products is therefore supported greatly
which may also relate to favourable tax
environment. In such cases, the managed
assets can be manifold larger and hence
also the input values for calculation of
the indicators above.

As suggested above, comparisons with
the most advanced countries of Western

IS HU BG GR LV TR EE RO
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Jak jiz bylo naznaceno, srovnani

s nejvyspélejSimi staty zapadni Evropy
je bez detailniho rozboru obtizné
interpretovatelné. Pro lepSi pochopeni
rozdilll je proto vhodné posuzovat
propoijiSténost v Zivotnim a nezivotnim
pojisténi zvlast, a navic bez zahrnuti
zdravotniho pojisténi (a pokud mozno
vychazet z hodnot ocisténych o penzijni
programy). V takovém pfipadé iz nejsou
zaznamenané rozdily v neZivotnim
pojisténi tak dramatické a CR prekonava

PropojiSténost v neZivotnim 30%
pojisténi, bez zdravotniho
pojisténi, dle dat IE 25 %
v roce 2019
Non-life insurance 2,0 %
penetration excluding
health insurance according .,
to IE figures in 2019 '

1,0 %
Zdroj: IE (gross direct premiums written 05 %
on total market) !
Source: IE (gross direct premiums written
on total market) 0,0 %

Vyroéni zprava CAP 2020 Annual Report CAP 2020

nejen vétSinu svych vychodnich
soused(, nybrz se svou propojisténosti
uz blizi evropskému priiméru, od kterého
se zasadné neodchyluji ani nejvétsi
evropské trhy, s vyjimkou Spojeného
kralovstvi.

Celkova situace v Zivotnim pojisténi

uz tak pfizniva neni ani po zminéném
ocisténi. Pokud se ale propojisténost
posuzuje pouze u produktl investi¢niho
zivotniho pojisténi, které jsou v CR

Pét nejvétsich trha Zapadni Evropa Benelux
Five biggest ~ Western Europe Benelux
markets countries (BE, NL, LU)

(UK, DE, FR, IT, ES)

Evropsky pojistny trh  European Insurance Market

Europe are difficult to interpret without

a detailed analysis. To understand the
differences better, it is adequate to assess
penetration separately for life and non-
-life segments, with non-life insurance
segments net of health insurance

(and if possible to base the calculations
on values net of pension schemes). Then,
the differences noted in non-life insurance
are not as dramatic and the Czech
Republic not only outperforms its Eastern
neighbours but also comes close to the

2%

CR Skandinavie Visegradska
Czech Scandinavia ST
Republic (DK, FI, IS, Visegrad Group
NO, SE) (CZ, HU, PL, SK)

European average in terms of insurance
penetration, not far from the top five
European leaders in insurance penetration
except for the UK.

The overall situation in life insurance is not
so favourable despite the aforementioned
adjustment. However, when comparing
insurance penetration only with regard to
the unit-linked products, which dominate
in the Czech Republic, the results are
more comparable with developed Western

Vychodni Evropa Balkan Baltské staty
Eastern Europe Balkans Baltic states
countries (BG, GR, HR, (EE, LV)

RO, SI, TR)
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dominantni, jsou vysledky vice
srovnatelné i s vyspélymi staty zapadni
Evropy, i kdyZ stale znacné zaostavame.
PredevSim ve skandinavskych zemich
dosahuje propojisténost investicnich
produktl témér trojnasobnych

hodnot. VySe uvedené nicméné jesté
neznamena, e by CR v Zivotnim

pojisténi jiz dohnala vyspélé evropské
staty, ale Ze trh s témito produkty je
aktualné nasycen a potencial pro dalsi
rozvoj souvisi spiSe s vyvojem celkové
Zivotni Grovné a pfislusné legislativy,
dafiového prostfedi i samotného
konceptu socialniho, penzijniho

a pFip. i zdravotniho systému v CR.

' Gross direct premiums written on total market (current exchange rates) - hodnoty k 12. bfeznu 2021.

Propojisténost investiénich 16%

produktii v Zivotnim pojisténi

dle dat IE v roce 2019 T4 %

Unit-linked products 12 %

insurance penetration

° ° . . 1,0 %

in life insurance according

to IE figures in 2019 0.8 %
0,6 %
0.4 %

Zdroj: IE (gross direct premiums written

on total market) 02 %

Source: IE (gross direct premiums written

on total market) 0,0 %

Skandinavie Pét nejvétsich trh Zapadni Evropa
Scandinavia Five biggest Western Europe
(FI, NO, SE) markets countries

(UK, DE, FR, IT, ES)

Evropsky pojistny trh  European Insurance Market

European countries, even though we
still lack behind mainly if compared

to Scandinavian countries, where

the insurance penetration is almost
triple. While this does not mean that
the Czech Republic has already levelled
up with developed European countries
in terms of life insurance, it shows

that the market with these products
has been saturated and the potential
for further development will depend
on the development in the quality

of life, related legislation, taxation
and the overall concept of social
security and pension, and possibly
health systems in the Czech Republic.

' Gross direct premiums written on total market (current exchange rates) - values as of 12 March 2021.

0,5 %

EU (19) Benelux CR Visegradska  Vychodni Evropa Balkan Baltské staty
Benelux Czech AT Eastern Europe Balkans Baltic states
(BE, NL) Republic Visegrad Group countries (BG, GR, HR, SI) (EE, LV)

(Cz, PL, SK)
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Regulace

pojistovnictvi CR a EU

Legislativa
a pojiStovnictvi
vCRaEU

I v priib&hu roku 2020 se CAP
intenzivné vénovala legislativhimu
procesu navrha zakon(

a podzakonnych predpist, které maji
vliv na vykon pojistovaci ¢innosti.
NejvyznamnéjSimi pFijatymi zakony
za rok 2020 s dopadem na oblast
pojistovnictvi, jejichz pFipominkovani
se CAP aktivné zGéastnila, byly:

Novela zakona o nékterych
opatienich proti legalizaci
vynosli z trestné cinnosti
a financovani terorismu

Jako zakon €. 527/2020 Sb. byla

pfijata novela zakona €. 253/2008 Sb.,
o nékterych opatfenich proti legalizaci
vynosl z trestné ¢innosti a financovani

terorismu, jejimz cilem je transponovat
tzv. ,5. AML smérnici” do éeského
pravniho fadu a zohlednit doporuéeni
hodnoceni CR vyborem MONEYVAL ve véci
implementace doporuceni FATF, které
probéhlo v roce 2018. Novela komplexné
reviduje problematiku AML/CFT napf.
prostrednictvim rozsifeni okruhu povinnych
osob, zpFesnéni procesu identifikace

a kontroly klienta ¢i vyrazného zvySeni
sankci. Na tuto novelu neoddélitelné
navazuije i novy zakon o evidenci
skute¢nych maijitell, u kterého vSak nebyl
v roce 2020 ukonéen legislativni proces.

Novela zakona o podnikani
na kapitalovém trhu a dalSich
predpisti

Novelizace zakona o podnikani na
kapitalovém trhu provedena zakonem

€. 119/2020 Sb. implementovala nové
pravni predpisy EU. Pfinesla zménu
deviti zakon( v oblasti kapitalového

trhu, pfiGemz pro poijistovny byly kli¢ové
Upravy v zakoné o dopliikovém penzijnim

Regulation of
Insurance Sector
in the CR and the EU

Legislation and
the insurance
sector in the
Czech Republic

In 2020, CAP intensively focused on
legislation process, regulations and

bills regulating the insurance business.
The most important acts enacted in 2020
with impact on the insurance sector
commented actively by CAP comprise:

Amendment of act on selected
measures against legalisation
of proceeds of crime

and financing of terrorism

The amendment to the act 253/2008
Coll., on selected measures against
legalisation of proceeds of crime and
financing of terrorism was adopted as
act No. 527/2020 Coll. The objective

of the amendment is to transpose

the 5" AML Directive into Czech law

and to reflect the recommendations

from evaluation of the Czech Republic

by MONEYVAL committee in relation

to the implementation of FATF
recommendations that was carried out

in 2018. The amendment comprehensively
reviews the AML/CFT issues e.g. by
extending the list of obliged persons,
rectification of identification process

and client checks or major growth of
sanctions. This amendment goes hand

in hand with follow-up bill on actual owner
registry; however, the legislative process
was not finished in 2020.

Amendment of act on capital
market business

The act on capital market business
was amended by act No. 119/2020 Coll.
that implemented new EU regulations.
It facilitated the change of nine

acts regulating the capital market;

the amendment of act on additional
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pojisténi a také v zakoné o pojistovnictvi,
kde se méni vypocet koeficientu volatility
a posiluji se pravomoci evropského
organu EIOPA. V oblasti distribuce
pojisténi se méni ¢astky pojistného kryti
pro povinné pojisténi zprostiedkovatel(
pojisténi.

Novela zakona o distribuci
pojisSténi a zajiSténi

V roce 2020 byly pfijaty dvé novely
zakona ¢. 170/2018 Sb., o distribuci
pojisténi a zajisténi. Prvni z nich
(provedena zakonem ¢. 119/2020 Sb.)
obsahuje mj. zménu § 4 (flotilové
pojisténi) zachovavajici sou¢asné
mozZnosti poskytovani flotilového
pojisténi na trhu zejména u produktd
bank. Pojistovnam vznikla nova
povinnost - reportovat o takto
nabizeném pojisténi, pficemz formu,
rozsah, zplisob a lhity predavani tdaj
stanovi vyhlagka CNB. V této souvislosti
byl publikovan dohledovy benchmark
CNB &. 1/2020 k nékterym povinnostem
pojistovny a pojistnika pfi nabizeni
moznosti stat se pojiSténym.

Druha novela byla provedena
zadkonem €. 524/2020 Sb. PfedevSim
v reakci na omezeni vyplyvaijici

z opatreni proti Sifeni koronaviru,
kterd mj. neumoznovala poradat
odborné zkousky, byla novelou
prodlouZena o Sest mésici |hita

k prokazani vSeobecnych znalosti

a k vykonani odbornych zkousek.
Soucasné byla prodlouzena také
platnost opravnéni k podnikani
samostatnym zprostiedkovatelim
zapsanym do registru CNB k 1. lednu
2019. Touto novelou bylo zajisténo,

Ze pojistovaci zprostfedkovatelé budou
mit po delSi dobu moznost vykonavat
podnikatelskou ¢innost v oblasti
distribuce poji§téni a zajisténi, nebot
v€asné splnéni novych zakonnych
podminek nebylo pro fadu z nich

z objektivnich dlivodii mozné.

Vyznamné legislativni navrhy s dopadem
na pojistovnictvi projednavané roku
2020, u nichz nebyl v roce 2020
dokoncen legislativni proces:

Navrh na rozSifeni piisobnosti
financniho arbitra
(snémovni tisk 1026)

Poslanec Nacher inicioval navrh
sméruijici k rozsifeni plisobnosti
finanéniho arbitra na oblast neZivotniho
pojiSténi a zaroven rozsifeni okruhu
aktivné legitimovanych osob i na osoby
poskozené. V pripadé pfijeti tohoto
navrhu by tedy mél finanénfi arbitr
rozhodovat také o extrémné slozitych
pfipadech spadaijicich do nezivotniho
pojisténi, které jsou svou povahou zcela
odliSné od sport z Zivotniho pojisténi

a vyzaduiji velmi odborna a pokrocila

Regulace pojistovnictvi CR a EU Regulation of Insurance Sector in the CR and the EU

pension insurance and act on insurance
business modifying the volatility
coefficient calculations and increasing
the powers of EIOPA were the crucial
ones for insurance companies. As for
insurance distribution, the sums insured
for mandatory insurance intermediaries
insurance were updated.

Amendment of insurance
and re-insurance distribution act

In 2020, the act No. 170/2018 Coll.,

on insurance and re-insurance
distribution was amended twice. The first
amendment (by act No. 119/2020 Coll.)
modifies among others Section 4

(fleet insurance) maintaining existing
options for providing fleet insurance on
the market, mainly for bank products.
Insurance companies are newly

obliged to report the insurance offered
in such way; the form, scope, manner
and deadlines for reporting data will

be laid down by decree issued by CNB.
CNB benchmark No. 1/2020 on certain
obligations of insurance companies and
policyholder while offering the possibility
to become insured person was published
in this respect.

The second amendment was adopted
by act No. 524/2020 Coll. In reaction
to restrictions arsing under the anti-
-COVID measures that among others
banned the professional qualification

exams, the amendment extended

the deadline for proving general
knowledge and passing the exam by
six months. In parallel, the validity of
business authorisation for independent
intermediaries incorporated in the CNB
registry as of 1 January 2019 was
extended too. This amendment made
sure that insurance intermediaries can
distribute insurance and re-insurance,
as many of them could not comply with
the new rules for objective reasons.

The following is an overview of
important bills of legislation with impact
on the insurance sector discussed

in 2020 where the legislative process
was not completed in 2020:

Bill on extending the scope
of financial arbiter
(house print 1026)

Mr Nacher, MP, initiated the bill

on extending the scope of authority
of financial arbiter to include also
non-life insurance as well as the
scope of actively checked persons
also to the damaged party. If this bill
is adopted, the financial arbiter will
decide also on extremely complex
cases of non-life insurance that
differ greatly from life insurance
disputes and that require professional
assessment and expertise. However,
financial arbiter does not have
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znalecka posouzeni. Pro néco takového
v8ak finanéni arbitr nema odpovidajici
odborné, personalni, casové ani finanéni
zazemi. Rozsiteni jeho vyluénych
kompetenci by navic vedlo ke ztraté
opravnéni pro Kancelaf ombudsmana
CAP. Vlada pfijala k navrhu souhlasné
stanovisko, k dalSimu posunu

v legislativnim procesu jiz nedoslo.

Navrh na odnéti danového
zvyhodnéni soukromého
zivotniho pojisténi
(snémovni tisk 882)

Navrh poslance Nachera cili na zruSeni
danovych vyhod produktu soukromého
Zivotniho pojisténi, a jde tedy proti
vladni koncepci rozvoje kapitalového
trhu pfedlozené ve snémovnim tisku
993. Tento navrh nebyl ve sledovaném
obdobi prijat, a jelikoz by mél byt
projednan az v navaznosti na vysledek
hlasovani o snémovnim tisku 993, nelze
oCekavat, Zze by doSlo k projednani

v aktualnim volebnim obdobi.

Navrh zakona o ochrané
oznamovatelii
(snémovni tisk 1150)

Jako snémovni tisk 1150 je v Poslanecké
snémovné Parlamentu CR projednavan
vladni navrh zakona o ochrané
oznamovatel(. Ten je implementacnim

predpisem ke smérnici o ochrané osob,
které oznamuiji poruseni prava EU,
nebot tuzemsky pravni fad nedisponuije
Zadnou specifickou Gpravou pro
oznamovatele. Cilem navrhu je tedy
zajistit oznamovateltim protipravniho
jednani zaruky, Zze nebudou nijak
sankcionovani, a také ma byt prevenci
protipravniho jednani obecné.

Zakon o PEPP

V pribéhu roku 2020 byl do legislativniho
procesu rozeslan navrh zakona o PEPP,
jehoz cilem je adaptace ceského
pravniho fadu na nafizeni (EU)
2019/1238, o PEPP. Adaptace pfimo
pouzitelného predpisu EU do ¢eského
pravniho Fadu je dle zakonodarce
nezbytna pro fungovani nafizeni v praxi,
a to zejména v oblasti prestupkd, prav
a povinnosti poskytovateld, distributor(i
a Ucastnik(l PEPP a v neposledni radé
nékterych diskreénich opravnéni.
Nejvyznamnéjsi problémy navrhu se
tykaly odborné zpUsobilosti, kde nejsou
jasné dana kritéria, ktera se pouziji

pro hodnoceni znalosti a schopnosti
fyzickych osob poskytujicich
poradenstvi vztahuijici se k produktiim
PEPP, ¢i nevhodnosti zplisobu stanoveni
prestupkd, ktery stavi dozorované
subjekty do nejisté situace. Omezujicim
faktorem k ispésnému rozsireni
nabidky PEPP je také velmi striktni
zastropovani naklada.

Regulace pojistovnictvi CR a EU Regulation of Insurance Sector in the CR and the EU

adequate professional, staff, time and
financial background. Extending their
exclusive competences would result
in CAP Ombudsman Office losing

its authorisation. The Government
supported this bill, but no further
legislative steps were taken.

Bill on revoking tax deductibility
of private life insurance
(house print 882)

Mr Nacher, MP, proposed a bill to
revoke tax deductibility of private
life insurance products; thus this
bill goes against the governmental
concept of capital market development
submitted under house print

993. This bill was not adopted

in the monitored period; as it should
be discussed according to the vote
on house print 993, one cannot
expect that it will be discussed

in this parliamentary term.

Bill on whistle-blower protection
(house print 1150)

The bill on whistle-blower protection
proposed by the Government

is discussed by the Parliament

under house print No. 1150. It is an
implementation regulation to the
directive on protecting whistle-blowers
informing about violation of EU

regulations, as the Czech law has no
specific regulations for whistle-blowers.
The obijective of the bill is to provide
guarantees to whistle-blowers that they
will not be subject to sanctions and it
should also pose as general prevention
of misconduct.

PEPP bill

In 2020, the PEPP bill was distributed
within the legislative process; the
objective of this bill is to adapt Czech
law to the Regulation (EU) 2019/1238
on PEPP. Legislators believe that
implementation of a directly applicable
EU regulation into Czech law is
paramount for the regulation being
functional in real life, mainly with
regards to misdemeanours, rights and
obligation of providers, distributors
and PEPP participants and last but not
least some discretion authorisations.
The biggest issues of this bill relate

to professional qualification, as there
are no clear criteria defined to be
used for evaluation of the knowledge
and qualification of natural persons
providing consultancy in relation

to PEPP products, and to the way

of defining misdemeanours, which
puts the supervised entities into

an uncertain position. Similarly

the cap on expenses is a factor
limiting successful extension of
offered PEPP products.
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Zakon, kterym se méni
nékteré zakony v oblasti
financniho trhu zejména

v souvislosti s implementaci
predpisti EU tykajicich se Unie
kapitalovych trhii

Navrh projednavany jako snémovni tisk
1117 je implementacnim predpisem a cili
predevs§im na Upravu obezietnostnich
pravidel pro obchodniky s cennymi
papiry, Gpravu preshrani¢niho nabizeni
investi¢nich fond( nebo podporu trh
pro rlst malych a stfednich podniki.
Dale ma tento navrh upravovat pro
pojistovny podstatné povinnosti
zavadéné legislativou v oblasti tzv.
Judrzitelnych financi’, co? je oblast
dosud ¢eskym pravnim radem
neupravena. Implementuije tak napft.
nafizeni (EU) 2019/2088, o zvefejiiovani
informaci souvisejicich s udrzitelnosti

v odvétvi finanénich sluZzeb. Novela
prinasi zmény rovnéz v oblasti
pojistovnictvi, kdyz implementuje napft.
zmé&ny smérnice (EU) 2009/138/ES,

o pristupu k pojistovaci a zajistovaci
¢innosti a jejim vykonu (Solventnost 1),
provedené smérnici (EU) 2019/2177, &i
zmény smérnice o distribuci pojisténi.
Cilem je také posileni spoluprace
jednotlivych organt dohledu nad
pojistovnami a zajistovnami, které
vykonavaji nebo maiji v imyslu vykonavat
¢innosti na zakladé svobody do¢asné
poskytovat sluzby nebo na zakladé prava
usazeni (zfizeni pobo¢ky). Dale navrh

zpresnuje Gpravu povinnosti zachovavat
micenlivost a nové zavadi povinnost
CNB publikovat pravomocné rozhodnuti
o ulozeném spravnim trestu tuzemské
pojistovné nebo tuzemské zajistovné.

Navrh zakona, kterym se méni
nékteré zakony v souvislosti
s rozvojem kapitalového trhu

Tento navrh, ktery je projednavan

v Poslanecké snémovné Parlamentu

CR jako snémovni tisk 993, obsahuje
novelu fady zakon( a ma implementaéni
povahu. Méni napft. zakon o doplfikovém
penzijnim sporeni, zakon o dluhopisech
¢i zakon o danich z pFijma. Navrh

zavadi novy produkt na finanénim

trhu pro tvorbu rezerv na stafi (G¢et
dlouhodobych investic) a vyslovné poéita
s dafiovou podporou produkt( zajisténi
na stafi, mj. i soukromého Zivotniho
pojisténi. Dale v ramci novely exekuéniho
fadu rozsitfuje povinnost exekutort
vyuzivat format XML pfi komunikaci

s veSkerymi finanénimi institucemi, tedy
i pojistovnami.

Navrh zakona, kterym se méni
obcansky soudni Fad
(snémovni tisk 320)

Poslanecky navrh, ktery byl rozeslan
do Poslanecké snémovny Parlamentu
CR iz koncem roku 2018, si klade

Regulace pojistovnictvi CR a EU Regulation of Insurance Sector in the CR and the EU

Bill amending some acts
regulating financial market
mainly in relation to the
implementation of EU
regulations with regards
to capital market union

The bill discussed as house print No. 1117
is the implementation regulation that
targets mainly at regulation of caution
rules for entities trading securities,
cross-border sales of investment funds
or market support facilitating the growth
of SMEs. The bill should also regulate
essential obligations introduced by

the legislation on so called sustainable
finances, i.e. an area that has not

yet been regulated under Czech law.

It implements e.g. Regulation (EU)
2019/2088 on sustainability-related
disclosures in the financial services
sector. The amendment introduces
changes also in insurance sector as it
implements changes of e.g. Directive
2009/138/EC on the taking-up and
pursuit of the business of Insurance

and Reinsurance (Solvency Il) amended
by the Directive (EU) 2019/2177 or
changes of the Insurance Distribution
Directive. The objective is to re-inforce
cooperation between individual
authorities supervising insurance and
re-insurance companies that operate or
intend to operate based on the freedom
to provide services or based on the right
to establishment (opening a branch).

The bill also specifies the regulations for
confidentiality and it introduces a new
obligation to CNB to publish enforceable
decisions on administrative sanctions
imposed on domestic insurance
company or re-insurance company.

Bill amending some acts
in relation with capital market
development

The bill is discussed by the Parliament
under house print No. 993; it amends
several acts and is of implementation
nature. It amends e.g. the act on
additional pension savings, bond act or
income tax act. It also introduces a new
product on financial market that provides
for old age (long-term investment
account) and expressly assumes tax
support for these products including
private life insurance. Furthermore,

it extends executor’s obligation under
the amendment of code of execution to
use XML format when communication
with all financial institutions, i.e. also with
insurance companies.

Bill amending Code of Civil
Procedure (house print 320)

The MP’s Bill that was distributed

in the Chamber of Deputies

of the Parliament of the Czech Republic
already in 2018. The objective of this
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za cil posilit procesni postaveni
spravnich organu, které rozhoduiji

v soukromopravnich vécech,

Vv navazujicim fizeni pfed soudem podle
¢asti V obcanského soudniho fadu tim,
Ze je ¢ini FAdnymi Gcastniky takového
fizeni. Poté co v roce 2019 proSel navrh
prvnim ¢tenim, zlistal dlouhé mésice na
stole Ustavnépravniho vyboru. Navrh je
stale pfed druhym ¢tenim a neocekava
se, Ze bude projednan do konce
volebniho obdobi.

Navrh zakona, kterym se
méni obéansky soudni
fad - exekutorsky balik
(snémovni tisk 545)

Plvodni vladni navrh sméroval

zejména k zavedeni koncentrace

exekuci u jednoho exekutora, povinné
zalohy pfi zahajeni exekuce a dalSich
zaloh po tfech letech v pfipadé

marné exekuce, pokud si véritel preje

v exekuci pokracovat. K tomuto navrhu
pfibyl rekordni poc¢et pozménovacich
navrha, véetné navrhi na zavedeni
teritoriality exekuci, navrhu na odpusténi
prislusenstvi u bagatelnich dluhd
(,milostivé 1éto”), zavedeni institutu
chranéného Uctu, omezeni mobiliarnich
exekuci ¢i zastaveni marnych exekuci
starsich tfi roky s kompenzaci statu
vériteli ve vysi 30 % jistiny. Projednavani
navrhu zdkona bylo v priibéhu druhého
¢teni na zadost poslancti preruseno

z dGivodu nejasnosti v Gpravé povinnych
zaloh. Projednavani tohoto navrhu

bylo nékolikrat pferuSeno jak na
Ustavnépravnim vyboru, tak p¥imo

ve druhém ¢teni, které pokracovalo
teprve na podzim 2020. CAP v této
souvislosti zpracovala a prosazovala
pozmeénovaci navrh, ktery rusi povinné
hrazeni zaloh za zahajeni exekuce,

ale ponechava povinné zalohy pro
pokracovani v doposud marné exekuci
po tfech a Sesti letech. Projednavani
navrhu nebylo v roce 2020 v Poslanecké
snémovné Parlamentu CR ukoné&eno.

Navrh zakona o lobbovani
a zménového zakona
(snémovni tisk 565 a 566)

JiZ v roce 2018 byl rozeslan

do mezirezortniho pfipominkového
fizeni navrh zakona o lobbovani

a doprovodného zakona, jejichz cilem
je upravit podminky lobbovani cestou
zavedeni definice lobbovani, lobbisty
a lobbované osoby tak, aby byl
ovliviuiji legislativni proces. Hlavnim
nastrojem ma byt zavedeni registru
transparentnosti jako informacniho
systému verejné spravy, v némz budou
evidovani jak lobbisté, tak lobbovani.
Vlada navrh zakona schvalila uz v été
2019 a v prosinci 2020 proSel prvnim
¢tenim. DalSi projednavani pokracuije
v roce 2021.

Regulace pojistovnictvi CR a EU Regulation of Insurance Sector in the CR and the EU

Bill is to provide administration body
with more rights in private-law matters,
during follow-up proceedings under
Part V of the Code of Civil Procedure

by making them regular participants

of such proceedings. After first reading
in 2019, it stayed for long time with

the Constitutional Law Committee.

The bill is still waiting for second reading
and it is not expect to be discussed till
the end of parliamentary term.

Bill amending Code of Civil
Procedure - execution package
(house print 545)

The original governmental proposal
aimed mainly at concentrating
executions with one bailiff, mandatory
advanced payment upon opening an
execution and other advances after
three years in case of a vain execution,
should the creditor insist of continuing
with the execution. The bill had

a record breaking number of proposed
modifications including introduction

of execution territoriality, proposal to
waive accessories in case of marginal
debts (“merciful summer”), introduction
of the institute of protected account,
limitation of seizing property or stopping
vain executions older than three years
with the Government compensating
30% of the principal sum. The second
reading of the bill was suspended upon
MPs’ request due to unclear mandatory

advances. The discussion about the bill
was suspended many times, both

by Constitutional Law Committee

and during the second reading that
continued in autumn 2020. CAP
drafted and defended a modification
revoking mandatory advances for
opening an execution, but maintaining
the mandatory advances for
continuing vain execution after

three and six years. The discussion
about the proposal was not finished
in the Parliament in 2020.

Bill amending the Lobby Act
and Amendment Act
(house print 565 and 566)

Already in 2018, the bill amending

the Lobby Act and the Supporting Act
was distributed to be reviewed in an
intra-sectoral comment procedure

in order to modify the lobbying
conditions by introducing the definition
of lobbying, lobbyist and lobbied person
to include as wide range of persons
influencing the legislative process

as possible. The main tool should be

the implementation of transparency
register as an information system of
public administration where all lobbyists
and lobbied persons will be entered.
The Government adopted the bill in
summer 2019 and it passed through first
reading on December 2020. It is being
further discussed during 2021.
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Navrh zakona o hromadném
Fizeni (snémovni tisk 775)

Navrh zakona cili na zavedeni komplexni
a ucelené pravni Gpravy procesniho
nastroje, ktery umozni spole¢né
vymahani stejnych ¢i obdobnych naroku
v jediném soudnim Fizeni. Na padé
Poslanecké snémovny Parlamentu CR
byly vedeny diskuze ohledné vhodnosti
principl opt-in a opt-out a zvaZovala se
jejich modifikace, vylouéeni zverejiiovani
vnitfnich citlivych informaci Zalobce

€i vylouceni pravni tpravy odmény
Zalobce. Navrh zakona nebyl do konce
roku 2020 projednan ani v prvnim ¢teni
a lze ocekavat, Ze projednavani nebude
do konce volebniho obdobi ukonéeno.

Navrh zakona o evidenci
skuteénych maijiteli
(snémovni tisk 886)

Navrh nového zakona o evidenci
skute¢nych maijitelt implementuje
nékteré nové pozadavky tykajici se
evidovani skute¢nych maijiteli podle
tzv. ,5. AML smérnice”. Z té plyne mij.
pozadavek na verejnost nékterych

udajd o skute¢nych maijitelich, zavedeni
mechanism0 ovérovani a kontroly
pravdivosti (dajti vedenych v evidenci &i
stanoveni efektivnich sankci za nesplnéni
uréitych povinnosti. Dosavadni pravni
Gprava obsazena v § 118b a nasl.
rejstfikového zakona témto poZadavkim

neodpovida. JelikoZ bylo tfeba provést

k naplnéni cili stanovenych 5. AML
smérnici vice komplexnich legislativnich
a systémovych zmén, bylo pfistoupeno
k pFipravé zcela nového zakona, ktery byl
pfijat na po¢atku roku 2021 jako ,zakon
¢. 37/2021 Sb.".

Navrh zakona, kterym se méni
nékteré zakony v souvislosti

s dalSi elektronizaci postupii
organii verejné moci
(snémovni tisk 765) - DEPO

V ramci tohoto navrhu se oblasti
pojistovnictvi dotkla dvé zasadni témata.
CAP vyuzila tento zakon jako nosié pro
odklad planovaného ukoné&eni zapisu
rodnych cisel do ob¢anského prikazu,
coz je prvnim krokem k zamyslenému
odstranéni pouzivani rodného ¢isla

jako jednoznaéného identifikatoru
osoby, ktery byl mj. obsahem navrhu
novely zakona o ob&anskych priikazech.
Protoze ale neexistuje Zzadné promyslené
a ucelené feSeni, které by pouzivani
rodného ¢Cisla nahradilo, byl predlozen

a pfijat pozménovaci navrh k obéma
zminénym predpistim, jehoZ cilem bylo
oddaleni ukon&eni zapisu rodného

Cisla do ob¢anského priikazu o dva

roky. Schvalenim téchto navrh, ke
kterému vSak béhem roku 2020 nedoslo,
bude pristoupeno k odstranéni Udaje

o rodném ¢isle z obéanského prikazu az
k 1. lednu 2023.

Regulace pojistovnictvi CR a EU Regulation of Insurance Sector in the CR and the EU

Bill on representative action
(house print 775)

The bill aims to introduce complex
and comprehensive legal regulation of
a process tool that will allow making
same or similar claims in one court
process. The Parliament discussed
the suitability of opt-in and opt-out
principles and considered its
modification, exclusion of publishing
internal sensitive prosecutor’s

data or excluding the prosecutor’s
remuneration. The bill did not pass
even through the first reading in 2020
and one can expect that it will not

be fully discussed before the end of
the parliamentary term.

Bill on actual owner registry
(house print 886)

The bill on actual owner registration
implements some new requirements
regarding the registry of actual owner
according to the 5" AML Directive that
stipulates the requirement for publishing
some data on actual owners, mechanisms
for verifying and checking correctness

of data in the registry or definition of
efficient sanctions for failure to comply
with some obligations. Existing rules set
forth under Section 118b et seq. of the
Registry Act do not correspond with these
requirements. As several comprehensive
legislative and system changes had to

be carried out in order to comply with
the objectives stipulated by the 5th AML
Directive, an entire new bill was drafted
and adopted at the beginning of 2021 as
act No. 37/2021 Coll.

Bill amending some acts

in relation with electronic
procedures of public authorities
(house print 765) - DEPO

This bill handles two major issues
related to insurance sector. CAP

used this bill as the reason for
postponing the planed end of listing
birth number in ID cards, which

was the first step for intended
elimination of birth number as unique
identifier of a person as proposed

by the amendment of the ID Card

Act. As there is no sophisticated and
comprehensive solution that would
replace the use of birth number,

an amendment of both regulations
was submitted and adopted in order to
postpone the elimination of listing the
birth number in ID cards by two years.
Once these proposals are adopted,
which was not the case in 2020,

the birth number will be removed
from ID cards from 1 January 2023.
The second issue is the electronic
protocol of a road accident. As there
are some uncertainties regarding
interpretation of provisions of the Road
Traffic Act that describe necessary
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Druhym tématem byl elektronicky
zaznam o dopravni nehodé. Vzhledem

k pravni nejistoté ohledné vykladu
ustanoveni zakona o provozu na
pozemnich komunikacich, které popisuje
nalezitosti zaznamu o dopravni nehodg,
byl pfedlozen pozménovaci navrh
upresnuijici, ze zaznam lze pofridit také

v elektronické formé. Tato zména usnadni
pojistovnam rozhodovani, zda vyvijet
elektronické formy Skodniho hlaseni.

Projednavani tohoto tisku pokracovalo
v roce 2021. Oba zminéné pozmeénovaci
navrhy se tésily Siroké podpore

v Poslanecké snémovné Parlamentu CR

Navrh novely zakona o provozu
na pozemnich komunikacich
(snémovni tisk 374) - odtahy
na dalnicich

Navrh, ktery byl do legislativniho procesu
predloZen jiz v roce 2019, se zpocatku
nejevil jako vyznamné problematicky.

To zménil pozménovaci navrh poslance
Kotta, jehoz cilem je uloZeni zakazu
Policii CR povéfit odtahem maijitele
nabouraného ¢i porouchaného vozidla,
které na dalnici oznaci jako prekazku

v provozu (coz musi vzdy). Namisto toho
by povinnost zaijistit odtah takového vozidla
mél spravce komunikace, coz by mohlo
zplisobit monopolizaci odtah(i na dalnicich.
Z toho dlvodu byl navrh ze tretiho ¢teni
vracen do druhého a podafilo se prosadit

vysledné FeSeni, které spliuje poZadavky
na efektivnost a transparentnost. Témito
kroky v§ak doslo k vyznamnému zpomaleni
legislativniho procesu, ktery tak nebyl

do konce roku 2020 stale ukoncen.

Dale se CAP zabyvala nasledujicimi navrhy
zakontl:

— navrhem novely antidiskrimina¢éniho
zakona - snaha o zavedeni tzv.
vefejné zaloby v oblasti diskriminace”;

— navrhem vécného zdméru zakona
o ucetnictvi - ukotveni zakonného
rdmce za Ucelem zvySeni pravni jistoty
Ucetnich jednotek a zjednoduseni
interpretace provadécich vyhlasek;

— navrhem novely zdkona o podminkach
provozu vozidel na pozemnich
komunikacich - odstranéni problémf
souvisejicich se zapisem zmény
vlastnika vozidla v pfipadé, kdy jedna ze
stran neposkytne potiebnou soucinnost;

— navrhem novely provadéci vyhlasky
k zdkonu o silniéni dopravé -
pozadavek na rozsiteni ustanoveni
0 taxi o povinnost oznacovat vozidla
jako taxi také pro spole¢nosti typu
Liftago, Uber apod.,;

— navrhem zakona na zruSeni soudnich
exekutort;

— navrhem provadécich vyhlasek k zakonu
o znalcich - minimalni limity povinného
pojisténi znalcti a doplnéni seznamu
znaleckych odvétvi jednotlivych
znaleckych oboril o posuzovani
nematerialni Gjmy na zdravi.

Regulace pojistovnictvi CR a EU Regulation of Insurance Sector in the CR and the EU

requisites of road accident protocol, an
amendment was submitted stipulating
that the protocol can be executed also
in electronic form. This will facilitate
insurance company decision, whether
or not to develop electronic forms for
reporting a loss.

The discussion about the electronic form
continued in 2021. Both amendments
above were broadly supported by the
Parliament.

Bill on road traffic
(house print 374) - towing
vehicles on highways

The bill that was submitted into the
legislative process already in 2019 for

the first time did not appear problematic
at first. However, this was changed by

an amendment by Mr Kott, MP, that
intends to ban the police from imposing
the obligation to tow away crashed or
broken down vehicles identified by the
police as traffic obstruction on the owner
of such vehicles (which they always have).
The new proposal shifts this obligation to
the road administrator, which could lead
to monopolisation of towing vehicle on
highways. Therefore, the bill was returned
from third back to second reading

and a solution was adopted that is both

efficient and transparent. However, these
steps slowed down the legislative process
that was not finished by the end of 2020.

Furthermore, CAP dealt with the following
bills and proposals:

— proposed amendment of anti-
-discrimination act - efforts to
introduce so called public actions
regarding discrimination;

— proposed content of Accounting Act -
- anchoring legal framework in order to
increase legal certainty of accounting
units and simplify interpretation
of implementation decrees;

— proposed amendment of Road Traffic
Act - removing problems related to
entering the change of vehicle owner,
when one of the parties fails to
cooperate;

— proposed amendment of
implementation decree to Road Traffic
Act - requirement to extend the
provisions on taxi to introduce the
obligation for companies like Liftago,
Uber, etc. to mark a vehicle as taxi;

— bill to abolish court executors;

— proposed implementation decrees
to Experts Act - minimum limits for
mandatory experts’ insurance and
extending the list of experts’ areas by
assessing pain and suffering
(non-material damage).
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Legislativa EU
v pojistovnictvi

COVID-19

Vyvoj na evropském poli byl v prabéhu
roku 2020 vyrazné ovlivnén probihaijici
pandemii COVID-19. Ta pfinesla
bezprecedentni vyzvy, na které

bylo potfeba flexibilné a dynamicky
reagovat, a to jak v posileni spoluprace
ve zdravotnické a farmaceutické oblasti,
tak v ochrané osobnich tdaijti a zvySené
urovni kybernetické bezpecnosti.

Nepfimym nasledkem nové vzniklych
priorit na evropské pldé bylo opozdéni
legislativniho vyvoje v nékterych

pro poijistovnicky sektor relevantnich
agendach.

Na pribéh pandemie reagovaly také
evropské organy a instituce. EIOPA

dne 8. Eervence 2020 zverejnila své
posledni vyjadreni’, ve kterém navazuje
na doporuceni trhu ze dne 1. dubna 2020
a pripomina povinnosti pojistoven béhem

pandemické krizové situace v oblasti POG.

EIOPA ve vyjadreni uvadi, Ze od pojistoven
v ramci povinnosti POG ocekava
identifikaci téch pojistnych produktd,

u nichZ zaznamenaly dopad COVID-19
(kryti rizik, garanéni slozka). Dlrraz je ale
kladen na komplexni analyzu dopad

COVID-19 v souvislosti s karanténnimi
opatienimi, na zménu ve zvyklostech

a chovani klientd. Pojistovny maji posoudit,
zda dany produkt stale pfinasi kyzenou
hodnotu pro cilovy trh. Tato analyza by
méla pokryt celou Fadu aspektd, napf.
Skodni pomér Ci pojistné vyluky.

Jestlize pojistovna danou analyzou
dospéije k nazoru, ze hodnota pojistného
produktu jiz neni v souladu s cilovym
trhem, méla by také posoudit, zda
nedoslo k nespravedlivému zachazeni
viici cilovému trhu (a nikoli skupiné
klient(1). Nespravedlivé zachazeni by
meélo vést dle EIOPA k napravnym
opatfenim. Seznam napravnych opatfeni
obsahuje také napt. to, Ze ve specifickych,
individualnich pFipadech by pojistovny
mohly poskytnout slevu na pojistném
(premium rebate), nebo dokonce vraceni
pojistného (premium repayment).

Pojistovny na danou vyzvu odpovidaly,

Ze v dasledku pandemie COVID-19

nebyly zjiStény zadné zasadni zmény

v produktech (vyjma cestovniho

a Gastetné motorového poijisténi) ¢i
spotrebitelskych pravech ani nebyla pfijata
jina mimoradna opatfeni. Pojistovny
pristupovaly k vratkdm poijistného &i
zadostem na odklady thrad individualné

a zohlednily mimoradnou situaci.

Evropska komise dne 14. Eervence
2020 zverejnila seznam osvédcenych
postupti (best practices)? na némz se

Regulace pojistovnictvi CR a EU Regulation of Insurance Sector in the CR and the EU

EU legislation in
the insurance
industry

COVID-19

In 2020, the development in Europe was
considerably influenced by the ongoing
pandemics of COVID-19. It brought
along unprecedented challenges that
required flexible and dynamic reaction,
both in terms of a stronger cooperation
in medical and pharmaceutical area and
personal data protection and increasing
cyber security.

Hence, a late legislative development
in some insurance-related agendas
was the indirect consequence of newly
emerging priorities in Europe.

European authorities and institutions
reacted to the pandemics too.

8 June 2020, EIOPA published its latest
statement’, where it followed up market
recommendations as of 1 April 2020 and
reminded that it expects from insurance
companies under POG obligation

the identification of products impacted
by COVID-19 (risk coverage, guarantee
element). It stresses comprehensive
analysis of COVID-19 consequences

in relation with quarantine measures,

clients’ habits and behaviour. Insurance
companies were supposed to assess
whether the product provides the desired
value for the target market. This analysis
should cover a wide range of aspects, e.g.
loss ratio or exclusions from insurance.

Should the insurance company conclude
based on the analysis that the product
value is not in line with the target market,
it should also assess whether there has
been unfair treatment of target market
(rather than group of clients). EIOPA
believes that unfair treatment should
result in remedies. The list of remedial
measures includes also e.g. that insurance
companies could provide a premium
rebate or repay premiums in some
specific, individual cases.

Insurance companies reported that

in relation to COVID-19 pandemics no
major changes in products (except for
travel and partially motor insurance)
or in consumer rights were detected
and no extra measures were adopted.
Insurance companies adopted an
individual approach to applications
for premium repayments or for
deferred premium payments and they
took the exceptional circumstances
into account.

14 July 2020, the European Commission
published the list of best practices?
that was agreed by financial sector

and consumer and entrepreneur
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dohodly finanéni sektor a spotrebitelské

a podnikatelské organizace s cilem
pomoci dale zmirnit dopad pandemie.
Jsou v ném uvedeny konkrétni kroky,
kterymi mohou réizni Géastnici trhu
podpofrit obCany a podniky béhem této
krize. Seznam obsahuije devét opatfeni

pro pojistovny. Pojistovny béhem jednani
ujistovaly, Ze neni na misté zavadét povinna
dlirazna opatreni, protoZe jednaly se svymi
klienty férové a reakce sektoru na krizi
COVID-19 byla adekvatni a odpovidala
potifebam jednotlivych trhii. Zverejnéné
best practices nejsou preskriptivni ani
zatéZujici. Jedna se o spole¢ny dokument,
na kterém se trh shodl a v némz se
zavazal osvédcené postupy dodrzovat

pfi vynaloZeni nejvyssiho usili.

Diskuze k pandemickému fondu

V souvislosti s vysoce medializovanymi
pojistnymi vylukami ke kryti prerusent
provozu v nékterych zemich zapadni
Evropy se EIOPA v roce 2020 intenzivné
vénovala kryti pandemickych rizik.

Ve Strategii spole¢né odolnosti (Shared
resilience strategy), kterou zvefejnila

na konci ¢ervence 2020, se opira o Ctyri
pilite (hodnoceni rizik, novy produkt
nemaijetkového poijisténi preruseni provozu,
mitigace a adaptace a prevod zbytkového
rizika). Béhem dialogu, ktery predchazel
vydani strategie, pojistovny a zajistovny
akcentovaly, Ze maiji a chtéji nabidnout
urcita rfeseni, jeZ se ale neobejdou bez
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aktivni role ¢lenskych stat(i ve sdileni
rizik. Diskuze k tématu je tedy nejen
pojistnétechnicka, ale predevsim politicka.

Evropska komise se k tématu kryti
pandemickych rizik v roce 2020 verejné
nevyjadfrila. IE dlouhodobé a aktivné
vyslovuije, Ze pojistovny mohou prispét

k feSeni nasledki pandemie, avSak klasicky
pojistny produkt tato rizika pokryt nemuize.

Digitalni a kyberneticka agenda

Evropska komise dostala svého slova

a pod heslem ,Fit for the digital age”
zahéjila rozsahlou ¢innost v digitalni
oblasti, zahrnuijici i oblast kybernetické
bezpecénosti. StéZejnim dokumentem je
zde Digitalni financéni strategie pro Evropu,
zverejnéna 24. zari 2020. V této oblasti jsou
proto pfirozené aktivni i ostatni evropské
instituce a EIOPA.

Pojistovnicky sektor i finanéni sluzby
obecné budou vyrazné ovlivnény navrhem
DORA (digital and operational resilience
act), ktery byl publikovan stejného dne
jako vySe zminéna strategie. Tento

novy, principoveé a rizikové zalozeny
legislativni ramec dopadaijici nejenom

na finan¢ni sektor vymezi podminky

pro ICT spravu a management, vztahy

ke tfetim stranadm v oblasti outsourcingu,
pozadavky na testovani a reporting ¢i
dalsi relevantni oblasti. Mezi hlavni priority
poijistovnického sektoru patfi kompatibilita

Regulace pojistovnictvi CR a EU Regulation of Insurance Sector in the CR and the EU

organisations in order to help

with the mitigation of pandemics
consequences. The list comprises concrete
steps for various market participants to
support private persons and companies
during the crisis. It also comprises nine
measures for insurance companies.
Insurance companies assured that it was
not necessary to introduce mandatory
strong measures, as they had treated their
clients fairly, and that the sector reaction
to COVID-19 pandemics had been adequate
and reflected the needs of individual
markets. Published best practices are
neither prescriptive nor burdensome. It is
a joint document agreed by the market,
where the market committed to do it best
to follow these best practices.

Discussion on pandemic fund

As exclusions from business interruption
insurance were highly medialized

in some countries of Western Europe,
EIOPA focused intensively on coverage

of pandemic risks in 2020. The Shared
Resilience Strategy published at the

end of July is based on four pillars (risk
assessment, new product in non-property
insurance of business interruption,
mitigation and adaptation and transfer or
residual risk). During the dialogue, which
preceded the publication of the strategy,
insurance and re-insurance companies
stressed their readiness and willingness
to offer solutions that require member

states to play an active role in sharing
risks. Hence, the discussion is not only
insurance-technical, but also mainly
political.

The European Commission has not
provided any public statement on

the coverage of pandemic risks in 2020.
IE has been actively pointing out

that insurance companies are able

to contribute to tackle the pandemic
consequences, however, a classic
insurance product cannot cover these
risks.

Digital and cyber agenda

The EC kept its promise and launched
maijor activities in digital area under

the motto “Fit For Digital Age” that covers
also cyber security. The fundamental
document is the EU Digital Finance
Strategy published 24 September

2020. Thus, other European institutions
and EIOPA are naturally active in this area.

Insurance sector and financial services in
general will be greatly influenced by DORA
proposal (digital and operational resilience
act) that was published on the same date
as the strategy above. This new legislative
framework based on principles and risks
has impact not only on the financial
sector and it defines conditions for ICT
administration and management, relations
to third parties in terms of outsourcing,
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s exitujicim legislativnim ¢&i regulatornim
rdmcem, predevs$im s Pokyny EIOPA

k ICT bezpecnosti a spravé ze zafi 2020
nebo revidovanou smérnici Evropského
parlamentu a Rady (EU) 2016/1148,

o opatfenich k zaijisténi vysoké spolecné
trovné bezpecnosti siti a informacnich
systéma v EU (NIS2).

V ¢éervnu 2020 doslo k ukon&eni celé rfady
verejnych konzultaci Evropské komise,

a to napf. k Evropské strategii pro data,
Bilé knize k umélé inteligenci a DigitéIni
finanéni strategii. | tyto iniciativy CAP
prostiednictvim IE pfipominkovala.

V neposledni fadé byla v roce 2020
Castéji sklofiovana oblast regulace umélé
inteligence, ktera je pro pojistovnictvi
relevantni jak z hlediska podminek
samotné aplikace, tak z hlediska tpravy
odpovédnostniho rdmce.

Udrzitelné finance

Udrzitelna Evropa 2030 byla i nadale
jednou z hlavnich priorit Evropské komise
a ostatnich instituci v roce 2020. Agenda
udrzitelnosti a zeleného financovani je
stéZejni také pro IE, z diivodu pfimého
dopadu této regulace na pojistovnictvi,

a CAP se soustredila predevsim na

vyvoj legislativniho balic¢ku ke klasifikaci
udrzitelnych investic neboli taxonomii

a ke zverejiiovani ESG kritérii u investi¢nich
produkt(i neboli nafizeni disclosure.

V roce 2020, po roce od uverejnéni
nafizeni 2019/2088, o zverejnovani
informaci ohledné udrzitelnych investic

a rizik tykajicich se udrzitelnosti, ESAs
vypracovaly rozsah a zplsob informovani
v navrzich technickych regulacnich
standardu.

B&hem pfipominkovani se CAP sousttedila
na nacasovani a problematiku odkladu.
Povinnosti pojistoven jsou navazany

na rtizné legislativni akty, nicméné ne
vZdy jsou pravidla jasna a ukotvena

ve stejny moment. Navrhovana evropska
pravni Uprava je pomérné naro¢na a pro
fadu subjektt také matouci z dGivodu
fragmentace novych pravidel. Napt.
navrhy provadécich nafizeni k disclosure
a taxonomii se navzajem prekryvaiji;
nékteré povinnosti nefinanéniho
reportingu jsou upraveny v nafizeni

k taxonomii, jiné v nafizeni disclosure

a v neposledni fadé v navrhované revizi
smérnice o nefinan¢nim vykaznictvi
(NFRD). CAP proto zdGraziovala

potifebu pfechazet na nova pravidla
postupné, mij. také kvli nedostupnosti
dat a propojeni s revizi NFRD. Neméné
duleZitou oblasti stale je dostupnost,
kvalita a rozumna cena ESG dat, kterou
by mohl vyfesit EU registr. Pojitovnictvi
také prosazovalo myslenku postupného
zavadéni pravidel (phase-in proces).

B&hem roku 2020 CAP také pfipominkovala
materialy ve verejné konzultaci ke dvéma
delegovanym akttim, k SII® a IDD*. Tento
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testing and reporting requirements or
other relevant areas. Main priorities of
insurance sector comprise compatibility
with existing legislative and regulatory
framework, mainly with EIOPA Guidelines
on Information and Communication
Technology Security and Governance of
September 2020 or reviewed Directive
(EU) 2016/1148 of the European Parliament
and of the Council concerning measures
for a high common level of security of
network and information systems across
the Union (NIS2).

In June 2020, various EC public
consultations were ended, e.g. on EU
Data Strategy, White Paper on Artificial
Intelligence and Digital Finance Strategy.
CAP commented also these initiatives via IE.

Last but least, the regulation of artificial
intelligence was often discussed in 2020,
an area that is relevant for insurance
industry both in term of conditions of its
use and regulation of liability framework.

Sustainable finance

Sustainable Europe 2030 remains

one of the priorities of both European
Commission and other institutions in
2020. The agenda of sustainability and
green finance is fundamental also for

IE, as this regulation has a direct impact
on insurance sector, and CAP focused
mainly on the development of legislation

package for classification of sustainable
finance, i.e. taxonomy, and for publishing
ESG criteria of investment products,

i.e. Disclosure Regulation.

In 2020, one year after publishing

the Regulation (EU) 2019/2088 on
sustainability-related disclosures

in the financial services sector, ESAs
drafted scope and the way of notifying
in proposals of regulatory technical
standards.

When commenting, CAP focused

on both on timing and the issue of
postponement. Insurance companies
obligations are linked to various

legal acts, however, the rules are

not always clear and laid down at

the same time. The proposed EU
legislation is fairly demanding and for
many entities also confusing due to
the fragmentation of new rules. E.g.
proposed implementation documents
to the Disclosure Regulation and
taxonomy overlap with each other;
some obligations of non-financial
reporting are regulated under

the Taxonomy Regulation, other

in Disclosure Regulation and last

but not least in the proposed review
of Non-Financial Reporting Directive
(NRFD). Therefore, CAP stressed the
need to introduce new rules gradually
also due to data unavailability and
connection to NFRD review. Availability,
quality and reasonable price of ESG data
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krok vychazi z Ak¢niho pléanu financovani
udrZzitelného ristu Evropské komise z roku
2018 a ze zakomponovani rizik a faktor(
udrzitelnosti na zakladé technického
doporuceni EIOPA z roku 2019. Delegovany
akt k POG IDD napt. obsahoval nova
kritéria a pozadavky (napf. k preferencim
udrZitelnosti), které Evropska komise
navrhuije v této sekundarni legislative,
avSak nejsou v primarnich predpisech
(nafizeni disclosure a taxonomie).

GDPR

V roce 2020 nadale probihal vyvoj
interpretacni praxe k nafizeni (EU)
2016/679 ze dne 27. dubna 2016,

o ochrané fyzickych osob v souvislosti se
zpracovanim osobnich Gdajd a o volném
pohybu téchto idajl a o zruSeni smérnice
95/46/ES (GDPR), a to na trovni EDPB
formou pokynt. Pokyny sice nejsou
zavazné povahy, ale vyrazné ovliviuii praxi
i vyklad nejenom ze strany narodnich
dozorovych Gradu.

Pracovni skupina GDPR CAP nadale
bedlivé sleduje vyvoj vykladové praxe,
kterou nasledné implementuije do
dokumentu Samoregulaéni standardy
CAP k uplatriovéni obecného narizeni

o ochrané osobnich udaji (GDPR)

v pojistovnictvi. Ten vymezuje rdmec pro
samoregulacni pravidla ochrany osobnich
udaijti v poijistovnictvi. Dne 1. srpna 2020
nabyla tc¢innosti aktualizovana verze

dokumentu. Predmétem revizi bylo
predevsim dopracovani a upfesnéni
nékterych ustanoveni, zejména v kapitole &
(,Technicka a organiza¢ni opatieni ochrany
osobnich dajt") a kapitole 5 (,PovéFenec
osobnich Gdajt”); doplnéni Fady
praktickych pfikladll ve vSech kapitolach

a doplnéni pfilohy ¢&. 3 (,0znameni ¢lenské
pojistovny o vyhodnoceni souladu se
Standardy"). Za tim G&elem byla také
zavedena definice ,stiznost”, abychom
sjednotili granulitu komunikace s klienty,
kterou je ¢lenska pojistovna povinna
oznamovat CAP.

Vyznamnym aspektem byla publikace
rozsudku ESD C-311/18 ve véci Schrems |
ze dne 16. Cervence 2020, kterym

doslo ke zneplatnéni provadéciho
rozhodnuti Evropské komise 2016/1250,
tzv. ,EU-US Privacy Shield’, z diivodu
nedostate¢né miry ochrany osobnich
udajli v USA. To bude mit dopad na
prenos osobnich udaijd, které vychazely

z tohoto mechanismu. Nasledkem bude
opétovné vyjednavani mechanismu
pfenosu osobnich tdajll mezi EU a USA
a modernizace standardnich smluvnich
dolozZek ze strany Evropské komise.

Ta potrebu tohoto kroku vyhodnotila

i v Hodnotici zpravé k GDPR ramce dle

¢l. 97 GDPR, ktera byla publikovana béhem
cervna 2020.

Z divodu kompatibility GDPR a navrhu
narizeni Evropského parlamentu
a Rady EU o respektovani soukromého

Regulace pojistovnictvi CR a EU Regulation of Insurance Sector in the CR and the EU

remain essential and could be solved by
the EU registry. Insurance sector also
promoted the phase-in process.

In 2020, CAP also commented
documents in public consultations to
two delegated acts, namely SII® and
IDD“. This step is based on the EU
Action Plan on Sustainable Finance from
2018 and on incorporating risks and
sustainability factors based on EIOPA
technical recommendation from 2019.
The delegated act to POG IDD comprises
e.g. new criteria and requirements

(e.g. regarding sustainability
preferences) proposed by the EC

in this secondary legislation, however,
they are missing in primary regulations
(Disclosure and Taxonomy Regulations).

GDPR

In 2020, the development

of interpretation practise regarding

the Regulation (EU) 2016/679

of the European Parliament and

of the Council of 27 April 2016 on

the protection of natural persons

with regard to the processing of personal
data and on the free movement of such
data, and repealing Directive 95/46/
/EC continued on the level of EDPB via
instructions. Although the instructions
are not binding, they greatly influence
both the practice and interpretation
not only by national supervisory

bodies. CAP GDPR Working Group
actively monitors the development of
interpretation practise and implements
it into CAP Self-regulatory standards for
implementing General Data Protection
Regulation (GDPR) in Insurance Business
that defines the self-regulatory rules of
personal data protection for insurance
companies. 1 August 2020, the updated
version of the document came into force.
During the review certain provisions
were refined and clarified, mainly under
Chapter 4 (Technical and organisational
measures for personal data protection)
and Chapter 5 (Data Protection Officer)
were finalised and refined; in parallel,
examples to all chapters as well

as Annex 3 were added (Member's
notification of assessment according to
Standards). Therefore, the definition of
“complaint” was introduced, in order to
unite the granularity of communication
with clients, which the member is
obliged to notify to CAP.

Maijor event was the publication of
ECJ judgment C-311/18 in Schrems I
of 16 July 2020 that invalidated the
implementation decision adopted by
the European Commission 2016/1250,
so called ,EU-US Privacy Shield”

due to insufficient personal data
protection in the USA. This will lead to
re-negotiations about the mechanism
for transferring personal data between
the EU and USA and modernisation of
standard contractual clauses by the
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Zivota, o ochrané osobnich Gdaijt,

o elektronickych komunikacich a o zruseni
smérnice 2002/58/ES (ePrivacy) byl
predmétem zajmu CAP i legislativni vyvoj
v této véci. Mezi priority pojistovnického
sektoru patfi predevSim soulad pravnich
zaklad(i s GDPR a praktické umozZnéni
implementace inovativnich produktd.

Hromadné Zaloby
Vyvoj vysoce relevantni problematiky

hromadnych Zalob CAP v priibéhu
roku 2020 bedlivé sledovala a pozici

komunikovala na narodni i evropské arovni.

Slozity vyvoj navrhu CAP monitorovala
samostatné i v kontextu navrhu
vnitrostatniho zakona upravuijiciho institut
hromadnych Zalob.

Text smérnice byl nasledné schvalen
bé&hem jednani Vyboru stalych
zastupctli dne 30. ¢ervna 2020.
Vysledkem je smérnice minimalné
harmonizaéni povahy se silnou mirou
diskrece pro ¢lenské staty. Smérnice
obsahuije rozdilnou Gpravu doméacich

a preshranicnich nezavislych subjekt(,
které budou pred soudy zastupovat
spotrebitele; financovani téchto
neziskovych subjektll tfeti stranou je
povoleno, ale za zpfisnénych podminek
(napt. absence konkurenéniho boje).
Smérnice po ¢lenskych statech také
vyzaduije, aby zavedly zasadu, podle niz
nese naklady ten, kdo prohral.

Na tuto Gpravu navazovala i aktivita
Evropského parlamentu. Financovani
sport neni v hlavni smérnici dikladné
upraveno: chybi vymezeni mantinel(i

a princip(, které Evropska komise
navrhovala ve svém doporuceni z roku
2013. Cilem zpravy publikované JURI
Evropského parlamentu je proto zakotvit
podminky pro financovani spor( tfetimi
stranami z dlivodu prevence komeréniho
zneuzivani nové harmonizovaného institutu
hromadného Fizeni na evropské Grovni

a nastaveni etického ramce. Ve vysledku
by problematika mohla byt upravena

ve smérnici k financovani tfetich stran.

Solventnost Il

Pandemie COVID-19 zpiisobila
Sestimési¢ni odklad prezkumu
Solventnosti Il a kvili tomu Evropska
komise zvefejnila konzultaéni dokumenty
az k 1. ¢ervenci 2020.

Béhem letnich mésici mély dotéené strany
moznost zaslat Evropské komisi své klicové
pozice v reakci na po¢ate¢ni posouzeni
dopadt (Inception Impact Assessments).
CAP se za &esky pojistny trh podilela

na vytvareni evropského stanoviska

na IE a jeho hlavni body, relevantni

pro nas sektor, také uplatnila diky aktivni
spolupraci s Hospodarskou komorou CR.

Zmény, o kterych se v pfezkumu 2020
jedn3, se tykaji jak samotné smérnice

Regulace pojistovnictvi CR a EU Regulation of Insurance Sector in the CR and the EU

European Commission. EC evaluated
the need of this step also in the Report
on Evaluation of GDPR pursuant to

the Art. 97 of GDPR that was published
in June 2020.

CAP took interest also in the Proposal
for a Regulation of the European
Parliament and of the Council
concerning the respect for private
life and the protection of personal
data in electronic communications
and repealing Directive 2002/58/EC
(Directive on Privacy and Electronic
Communications) in order to

provide for compatibility with GDPR.
The priorities of insurance sector
comprise mainly the compliance

of legal base with GDPR and practical
implementation of innovative products.

Representative actions

In 2020, CAP closely monitored

the development of representative actions
and communicated it both on national
and international level. CAP monitored the
complex proposal development separately
also in the context of the draft national
law regulating the representative
actions institute.

The text was then approved by

the Permanent Representatives
Committee on 30 June 2020.

The outcome is a directive of minimum

harmonisation nature with strong
discretion for the member states.

The directive regulates extensively
national and cross border independent
entities that will represent consumers
in front of courts of justice; these
non-profit entities may be financed
by third parties but under stricter
conditions (e.g. absence of
competition). The directive prescribes
to the member states to implement
the loser pays principle.

This regulation triggered also

activity of the European Parliament.

The main directive does not provide

for the financing of disputes

thoroughly: limits and principles are

not defined as proposed by the EC

in the recommendation from 2013. Hence,
the objective of the report published by EP
JURI is to anchor conditions for financing
disputes by third parties in order to
prevent commercial misuse of newly
harmonised institute of representative
actions on the European level and to
define ethical framework. The issue could
be regulated by the directive on financing
by third parties after all.

Solvency II

The COVID-19 pandemics caused a six
months delay of the Solvency Il review,
and therefore, EC published consultation
documents only 1 July 2020.
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(pfedevsim apravy dlouhodobych
investic, trokového rizika, rizikové
marze, proporcionality, koeficientu
likvidity a volatility), tak delegovaného
nafizeni. V kazdém pripadé zmény, které
EIOPA navrhne a Evropska komise poté
schvali, mizeme ocekavat nejdfive

ke konci roku 2023.

Finalni navrhy na novelizaci smérnice
Solventnost Il (a delegovaného nafizeni)
EIOPA zverejnila dne 17. prosince 2020.
Tzv. ,technické poradenstvi” EIOPA

bylo pfedano Evropské komisi, ktera

ma béhem roku 2021 Sest mésicl

na pripadné revize.

EIOPA pfi zverfejnéni deklarovala,

Ze novelizace je evoluci pravniho ramce,
nikoliv revoluci. Pojistovnicky sektor

je vSak toho nazoru, Ze navrhy EIOPA
jsou spiSe revoluéni nez evoluéni,

a dlouhodobé poukazuje na to, Ze revize
Solventnosti Il poskytuje klicovou
prilezitost ke zlepSeni predpisu a ke
kalibraci ramce, predevsim za G¢elem
schopnosti pojistitelli nadale nabizet
dlouhodobé produkty a investovat

v dlouhodobém horizontu. Aktualni
nastaveni rAmce muzZe dle nazoru

trhu nadhodnotit dlouhodobé zavazky,
volatilitu a rizika v dlouhodobych
investicich. To ma pak zasadni dopad
na kapacitu pojistovnického sektoru
kryt rizika, na schopnost nabizet zaruky
a na vysi a druh pfipadnych investic.
Dale je Solventnost Il velice draha

a predstavuje provozni zatéz. Proto je
tfeba vylepsit ji tak, aby proporcionalita

v praxi skute¢né fungovala a doslo

k zestihleni reportovacich pozadavkad, a to
i v kontextu reportovacich povinnosti dle
dal$ich relevantnich predpis.

| pfes potencialni negativni dopady

v oblasti technického nastaveni

ve standardni formuli je tfeba
vyzdvihnout pozitivni vyvoj v oblasti
proporcionality v roce 2020. Navrhy

na novelizaci jsou pfislibem povinného
a automatického zohlednéni
prfimérenosti pfi splnéni nastavenych
rizikové zalozenych kritérii. Naopak
navrhy k reportingu nezohlednily
pfipominky trhu a nova pravidla
reportingu budou pro pojistovny spise
vice zatéZujici, nez aby jim EIOPA ulevila,
jak deklarovala béhem pFiprav na

revizi. Novelizace napf. zavadi povinny
externi audit SFCR zpravy, coz je hlasité
kritizovano i na ¢eském trhu.

Dalezitym aspektem této novelizace je
harmonizace pravomoci dohledovych
organ( k vyplaté dividendy. EIOPA
Evropské komisi navrhuje ukotvit
pravomoc dohledovym organtim tak,
aby mohly zakazat distribuci dividendy
v pfipadé progresivniho a strukturalniho
zhorseni finanéni situace pojistovny.
Jinak bude muset poji$tovna prokazat,
Ze vyplatou dividendy nezhorsi

riziko prekrocCeni solventnostniho
kapitalového pozadavku.

Regulace pojistovnictvi CR a EU Regulation of Insurance Sector in the CR and the EU

During summer, the affected
stakeholders could deliver their key
statements in reaction to Inception
Impact Assessment to EC. CAP
participated on behalf of the entire
market in drafting the statement to IE
and it voiced the main aspects relevant
for the insurance sector also thanks

to active cooperation with the Czech
Chamber of Commerce.

Changes discussed in the 2020 review
concern both the directive itself (mainly
regulation of long-term investments,
interest risk, risk margin, proportionality,
liquidity and volatility coefficient) and
the delegated regulation. Nevertheless,
any changes proposed by EIOPA and
adopted by EC cannot be expected
earlier than at the end of 2023.

Final drafts of the Solvency Il review
(and delegated regulation) were
published by EIOPA 17 December
2020. The so called EIOPA technical
consultancy was handed over to the
European Commission that has six
months for potential reviews in 2021.

When publishing the document, EIOPA
declared that the amendment is the
evolution of the legal framework, not

a revolution. However, insurance sector
believes that EIOPA proposals present
rather a revolution than evolution

and it has been pointing out that

the Solvency Il review provides a key

opportunity to improve the design
and calibration of the framework,
mainly so that the insurers remain
able to offer long-term products and
invest in the long-term. The market
believes that the current framework
setting can exaggerate long-term
liabilities, exaggerate volatility and
the risks involved in long-term
investment. This has a major impact
on the industry’s capacity to cover
risks, the ability to offer guarantees
and the level and type of investments
that can be made. In addition,
Solvency Il is currently very expensive
and operationally burdensome

and improvements are needed to
make proportionality really work in
practice and to streamline reporting
requirements, also in context of
reporting obligations pursuant to other
relevant regulations.

In spite of negative impacts on
technical settings in standard formula,
one must highlight the positive
development of proportionality in 2020.
Proposed amendments promise
mandatory and automatic reflection

of adequacy while complying with
defined risk-based criteria. On contrary,
proposals on reporting did not take
into account the market comments
and new reporting rules will be rather
burdensome for insurance companies,
instead of EIOPA making their lives
easier, as declared during the review
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Povinné garanéni fondy

V legislativnich navrzich na novelizaci
smérnice Solventnost Il EIOPA také
zahrnula novinky ohledné garancnich
fondt (insurance guarantee schemes,
IGS). V obecné roviné se EIOPA pfiklani
spiSe k diskreci €lenskych statd, které
by se mohly rozhodnout, zda zvoli
systém kompenzace klientt pojistoven
v Upadku a/nebo prevzeti pojistného
kmene. EIOPA navrhuie fidit se principem
domovského statu, coz znamen4, ze
klienty poijistoven odskodiuje ten fond,
kde byla pojistovna zapsana a regulovana.
Nicméné v navrzich z prosince 2020
uprednostfovala systém spoluprace

s hosticim garanénim fondem. EIOPA
navrhuje kryt fondem nékteré specifické
Zivotni a nezivotni pojistné produkty.
Stanovisko CAP bylo a stale je zamitavé;
Cesky trh je stabilni, dostate¢né
kapitalizovany a dalsi odvody do fondt
tohoto typu nejsou odlivodnéné.

IFRS 17

IASB projednala posledni zmény
standardu IFRS 17 dne 17. bfezna 2020

a oddalila implementaci k 1. lednu
2023. V reakci EFRAG zazadal IASB

k otevieni a pfehodnoceni standardu,
zejména v oblasti ro€nich kohort.
EFRAG dne 30. zafi 2020 dodal Evropské
komisi legislativni navrh delegovaného
nafizeni (DEA) a oteviel tim konzultaci

do konce ledna 2021. Nasleduijici kroky
k pfijeti standardu do unijni legislativy
zahrnuiji proceduru tzv. ,komitologie”
neboli pfipravu legislativy rozdélenou
mezi Evropskou komisi a €lenské staty
reprezentované Regulaénim vyborem
pro ucetnictvi.

PRIIPs

Dne 7. Eervence 2020 narodni dohledové
organy hlasovaly na Radé organ
dohledu ESAs ve véci tzv. ,minirevize”
PRIIPs, zamérené na level 2 predpisy

RTS a predevsim sdéleni klicovych
informaci formou KID. BEhem hlasovani
se na EIOPA (nikoliv na EBA & ESMA)
nepovedlo dosdhnout kvalifikované
vétsiny vyZzadované pro schvaleni zmén
rdmce PRIIPs. Navzdory tomu byla EIOPA
ze strany Evropské komise vyzvana

k vypracovani nového navrhu zmén KID
do 29. ledna 2021. V ramci kratké Ih(ity
nebyl EIOPA vytvoren dostatecny prostor
pro posouzeni plvodni verze navrhu.
Proto nedoslo k vyraznym zménam jeho
obsahu a opakované hlasovani k minirevizi
probéhlo 3. inora 2021. Tentokrat byla
minirevize schvalena.

IE apelovala na vSechny zti€astnéné
strany, aby zmény KID byly provedeny
v celkové revizi predpisového ramce
PRIIPs v roce 2024. CAP v dané vé&ci
pravidelné komunikovala a sdilela
stanovisko trhu s CNB.

Regulace pojistovnictvi CR a EU Regulation of Insurance Sector in the CR and the EU

preparations. The amendment
introduces e.g. mandatory external audit
of SFCR report, which has been strongly
criticised on the Czech market.

A major aspect of the amendment

is the harmonisation of powers of
supervising authorities for dividend
disbursement. EIOPA proposes to

the European Commission to anchor
the powers of supervising authorities
so that they could prohibit dividend
disbursement in case of progressive
and structural deterioration of financial
situation of insurance companies.
Otherwise, insurance companies

will have to prove that the dividend
disbursement will not increase the risk of
exceeding solvency capital requirement.

Mandatory guarantee funds

EIOPA also included some novelties
regarding insurance guarantee schemes
into legislative drafts of Solvency I
amendments. In general, EIOPA is

in favour of member states discretion
to choose between the system for
compensating clients of bankrupted
insurance companies and/or taking
over the insurance portfolio. EIOPA
proposes to follow the principle of
home state, i.e. the clients will receive
compensations from the fund, where
the insurance company was registered
and regulated. However, in proposal of

December 2020, it preferred the system
of cooperation with the guest guarantee
fund. EIOPA is proposing to cover some
specific life and non-life insurance
products under the fund. CAP has
always refused this proposal: Czech
market is stable, sufficiently capitalised
and there is no reason to contribute

to such funds.

IFRS 17

17 March 2020, IASB discussed the latest
changes of IFRS 17 and postponed

the implementation to 1 January 2023.
In response, EFRAG asked IASB to

open and review a transition standard,
mainly regarding annual cohorts.

30 September 2020, EFRAG submitted
to EC a draft of delegated regulation
and so opened consultations till

the end of January 2021. The follow-up
steps for adopting the standard into

EU legislation include the so called
comitology procedure, i.e. preparation
of legislation being split between

the European Commission and member
states represented in the Accounting
Regulatory Committee.

PRIIPs

7 July 2020 during the session of ESA
Committee, the European supervisory
bodies took a vote on the so called
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'K dispozici zde: https://www.eiopa.europa.eu/content/supervisory-expectations-product-oversight-and-
governance-requirements-amidst-covid-19_en.

2 K dispozici zde: https:/ec.europa.eu/commission/presscorner/detail/cs/ip_20_1281.

3 Dostupné zde: https:/ec.europa.eu/info/law/better-regulation/have-your-say/initiatives/11961-Integration-
of-sustainability-risks-and-factors-in-relation-to-the-business-of-insurance-and-reinsurance.

“ Dostupné zde: https:/ec.europa.eu/info/law/better-regulation/have-your-say/initiatives/11962-Integration-
of-sustainability-risks-and-factors-in-relation-to-insurance-undertakings-and-insurance-distributors.

Regulace pojistovnictvi CR a EU Regulation of Insurance Sector in the CR and the EU

minireview of PRIIPs, focusing on

level 2 RTS regulations and mainly KID.
During the vote, EIOPA (neither EBA
nor ESMA) could not reach qualified
majority required for adopting changes
in PRIIPs framework. Still, the European
Committee asked EIOPA to draft new
changes of KIDs by 21 January 2021.
This short deadline did not provide
EIOPA with sufficient time for assessing
the original proposal. Therefore, no

Notes:

major changes in terms of content were
proposed and the vote on the minireview
took place 3 February 2021; it was
adopted this time.

IE appealed to all stakeholders to
modify KIDs under the overall review
of PRIIPs legal framework in 2024. CAP
communicated regularly this topic

and shared the market statement

with CNB.

1 Available here: https://www.eiopa.europa.eu/content/supervisory-expectations-product-oversight-and-

governance-requirements-amidst-covid-19_en.

2 Available here: https:/ec.europa.eu/commission/presscorner/detail/cs/ip_20_1281.

3 Available here: https:/ec.europa.eu/info/law/better-regulation/have-your-say/initiatives/11961-Integration-
of-sustainability-risks-and-factors-in-relation-to-the-business-of-insurance-and-reinsurance.

“ Available here: https:/ec.europa.eu/info/law/better-regulation/have-your-say/initiatives/11962-Integration-
of-sustainability-risks-and-factors-in-relation-to-insurance-undertakings-and-insurance-distributors.
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of the board of directors

Kooperativa pojistovna, a. s.,

Vienna Insurance Group

Viceprezidenti | Vice-Presidents

Ing. Roman Juras

generalni Feditel a predseda predstavenstva
CEO and chairman
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Clenové | Members

Ing. Eva Vaiikova
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Ing. Jaroslav Chlouba
Pojistovna VZP, a. s.
(Do | until: 27. 11. 2020)

Helena Indrova
Komeréni pojistovna, a. s.
(Od | since: 30. 12. 2020)
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Hlavni aktivity CAP

Legislativa CR

Vedle legislativniho procesu vySe
uvedenych navrh(l zakonl a podzakonnych
predpisti se CAP v roce 2020 vénovala
také dalSim tématiim, ktera jsou pro
pojistny trh vyznamna. Veskera €innost
CAP byla ovlivnéna pandemii COVID-19,

v jejimz diisledku komunikovala napf.

s ministryni pro mistni rozvoj ve véci
rozSiteni kryti v rAmci cestovniho pojisténi
na poji§téni storna zajezdu a Ié¢ebnych
vyloh, pokud v okoli cilové destinace

dojde k vyskytu hromadné nakazy ¢i jiné
obdobné situace.

DaleZitou ¢4st ginnosti CAP tvofi také
komunikace s dohledovym orgdnem
ve vécech presahuijicich jednotlivé
pojistovny, tj. zejména ve vztahu

k dohledovym sdélenim a benchmarkim.

V roce 2020 CAP pfipominkovala
dohledovy benchmark CNB &. 1/2020
k nékterym povinnostem pojistovny
a pojistnika pfi nabizeni moznosti
stat se pojisténym, kde CNB v ramci

vykonu dohledu nad &innosti pojistnika
pFi nabizeni ,flotilového pojisténi”
formulovala sva o¢ekavani pti provadéni
kontroly pojistoven.

CAP se zaobirala také dohledovou
vyzvou k poskytnuti informaci

o soudnich sporech, jejimz pfedmétem
byla mj. povinnost predlozit prehled
fady detailnich informaci o soudnich
fizenich za poslednich pét let. CNB
podfadila povinnost vést evidenci

v rozsahu pozadovanych informaci

pod povinnost vést a udrZovat funkéni
fidici a kontrolni sytém, nicméné

v minulosti nevyjadfila sva dohledova
ocekavani o rozsahu a strukture
evidovanych informaci o soudnich
sporech napft. formou Gfedniho sdéleni
€i dohledového benchmarku. Nékteré

z pozadovanych informaci tak nebyly

a nejsou pojistovnami viibec evidovany,
nebot je nepovaZuiji za relevantni pro
vedeni fadné evidence spor( pro

Gcely Fizeni rizik €i z hlediska pInéni
pozadavkl obezietnosti a odborné péce
pfi provozovani pojistovaci ¢innosti.

Key Activities of CAP

Legislation of the Czech Republic

Along with the legislative process of

the bills and related legislation CAP
focused also on other topics relevant for
insurance sector in 2020. All CAP activities
were influenced by COVID-19 pandemics
that lead to the communication with the
Minister for Regional Development in order
to extend the coverage of travel insurance
to cover also cancellation of the trip and
medical expenses in case of a disease
outbreak or similar situation.

Communication with supervising authority
in matters reaching beyond the scope of
individual companies, mainly in relation to
statements and benchmarks issued by the
supervising authority form a major part of
CAP activities.

In 2020, CAP commented the CNB
benchmark No. 1/2020 on certain
obligations of insurance companies
and policyholders while offering the
possibility to become insured person,
where CNB expressed its expectations

while checking insurance companies
in relation to supervising policyholder’s
activities when offering fleet insurance.

CAP also dealt with the CNB call to
provide information on litigations

on the obligation to provide detailed
information on litigations over

the past five years. CNB subordinated
the obligation to keep records of the
required information to the obligation to
maintain the management and control
system up and running; however, in the
past it did not express its expectations
on scope and structure of information
kept on litigations, e.g. as official
statement or benchmark. Hence,
insurance companies have not kept
some of the required information, as they
do not consider them relevant for due
record keeping for risk assessment or for
complying with the caution requirement
and due care in insurance sector.

CAP also commented the CNB FAQ
draft on interpretation of the terms
of “bankruptcy of travel agency”
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CAP ptipominkovala také navrh

FAQ CNB k vykladu pojmu ,Gpadek
cestovni kancelafe” pro Gcely Setfeni
pojistné udalosti v pojisténi zaruky
pro pfripad upadku, kde navrhla zménu
toho, Ze pojistitel mize automaticky
podminiovat poskytnuti pojistného
plnéni rozhodnutim soudu o upadku,
nebot dle pravniho nazoru CAP
pojistitel tuto moZnost na zakladé
platné pravni Gpravy nema. Z tohoto
ddvodu jsme navrhli apravu v tom
smyslu, Ze pokud pojistitel $kodu Setfi
a upadek neni z podkladii poskytnutych
cestovni kancelafi prokazan, je
pojistitel teprve pro poskytnuti
pojistného pInéni opravnén pozadovat
rozhodnuti soudu o apadku.

Ke konci roku 2020 zahajilo Ministerstvo
financi CR veFejnou konzultaci k revizi
zakona ¢. 229/2002 Sb., o finanénim
arbitrovi. Cilem konzultace je
shromazZzdit od vefejnosti podnéty

k pfipadnym zménam pravni Gpravy
finanéniho arbitra, resp. mimosoudniho
feSeni spotiebitelskych spor(

na finanénim trhu. CAP zpracovala
podrobny material, ve kterém detailné
popsala defekty souc¢asné pravni tpravy
a navrhla koncepéni zménu fungovani
tohoto institutu. Navrh zmény aktualni
formy Fizeni na konciliaci s mozZnosti
smiru podpotily také Ceska bankovni
asociace, Hospodarska komora CR
nebo Ceska leasingova a finanéni
asociace.

Legislativa EU: CEE skupina

Pravidelna pulroéni setkani asociaci
stfedni a vychodni Evropy se v roce
2020 z dtivodu COVID-19 neuskutecnila.
Asociace vSak zareagovaly flexibilné

a probihaly pravidelné koordinaéni
schiizky on-line. Zejména asociace,
jejichz zapojeni do ¢innosti IE je

slozitéjsi, jsou touto cestou pravidelné

a problémech, se kterymi se na unijni
trovni potykame. Cilem téchto setkani je
také identifikovat nazory a priority, jeZ je
mozno prezentovat v EU spole¢né za cely
stfedovychodni blok.

Béhem téchto jednani probéhla vyména
zkuSenosti a best practices v navaznosti
na COVID-19 (prospotiebitelské aktivity,
distribuce, pojisténi vozidel, cestovni

pojisténi, pojisténi cestovnich kancelari,
pandemicky fond, reakce na doporuceni
napf. k POG), ale i na standardni oblasti.

Konference a valné
shromazdéni IE v Praze 2022

Konferenci a valné shromazdéni IE bude
v roce 2022 hostit Praha. Soutézni
nabidku na hostovani v roce 2022
podaly v listopadu 2019 dvé asociace:
francouzska FFA a CAP. Nabidka

CAP ukazala, Ze dokaZzeme naplnit
prestiz a glanc takovéhoto setkani,

a kompromisem bylo odhlasovano,

Hlavni aktivity CAP Key Activities of CAP

for settling claims under guarantee
insurance in case of bankruptcy. CAP
proposed to change the regulation
allowing insurers to precondition the
disbursement of compensations by

a court ruling on bankruptcy; CAP
believes that insurers are not allowed
to do so based on current legislation.
Therefore, we proposed the following
modification: if the insurer investigates
the claim and the bankruptcy is not
proven by the documents provided
by the travel agency, they can require
the bankruptcy ruling only after
disbursing compensations.

At YE 2020, the Ministry of Finance
opened public consultation to

review act No. 229/2002 Coll.,

on financial arbiter. The objective

of the consultation is to collect

ideas and proposals from the public
regarding changes in regulations on
financial arbiter and put-of-court
settlement of consumer-related
disputes. CAP elaborated a similar
document describing defects of

the current legislation in detail

and proposed a change of concept
regarding functioning of this institute.
The proposed change of existing form
to conciliation with the possibility

of amicable settlement were supported
also by Czech Bank Association,
Czech Chamber of Commerce

or Czech Leasing and Financial
Association.

EU legislation: CEE group

The regular semi-annual meetings of
associations in CEE were cancelled due
to COVID-19 pandemics in 2020. However,
the associations reacted flexibly and
organised regular coordination meetings
online. Thus associations that can
participate in the activities of IE only with
difficulties are regularly informed in this
way about the most important activities
and issues we are facing on the EU level.
The goal of these meetings is also to
identify opinions and priorities that can
be presented together on behalf of the
entire CEE region in the EU.

During the meetings, experience and best
practices in relation to COVID-19
(pro-consumer activities, distribution,
motor insurance, travel insurance, travel
agency insurance, pandemic fund,
reaction to recommendation e.g. to POG)
as well as to standard areas were shared.

IE conference and general
assembly in Prague in 2022

IE conference and general assembly
will be hosted by Prague in 2022. In
November 2019, two associations, FFA
and CAP, presented an offer to host the
event. CAP offer showed that we can
organise such a high prestigious event;
therefore, a compromise was adopted
that the insurance market conference
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Ze konference pojistného trhu se
uskute€ni roku 2022 v Praze a nasleduijici
rok v Pafizi. Poprvé se takto prestizni akce
pojistovnického sektoru uskuteéni v zemi
Visegradskeé skupiny.

Portal nehod

CKP v souginnosti se spoleénostmi
DataFriends a SUPIN rozpracovala

na zakladé dat o dopravnich nehodach
vizualné atraktivni grafickou analyzu
dopravnich nehod s cilem aktivné
upozorfiovat na rizikové jevy, pomoci
zajistit upravu konkrétnich mist a prispivat
k redukci Skod z poijisténi odpovédnosti

z provozu vozidla. Diky tomu byl projekt
podporen fondem zabrany $kody. Portal
nehod vyhodnocuie rizikova mista spojena
s nepfimérenou rychlosti, predjizdénim,
stfetem se zvéfi i s nehodami pod vlivem
alkoholu nebo drog a systematicky
detekuije nejrizikovéjsi mista ve zvoleném
¢lenéni. Je pouzita pokrocila technika
shlukovani hledajici vyznamna

rizikova mista, ktera jasné lokalizuje

a vizualizuje. Portal nehod iz ve stavajici
fazi predstavuije detailni podklad pro
bezpecnostni kampané, medialni vystupy,
marketing CAP/CKP a jednotlivych
pojistoven i zdroj pro rozhodovani o Gpravé
konkrétniho nehodového mista.

Navazuijici faze projektu umozni vyuziti
dat nad rdmec nehod Setfenych
Policii CR (ziskani lokalizaci $kod

s asistenénim zasahem ze strany
asistencni spole¢nosti i zpétné, ¢imz
se plivodni rozsah pripadt dopravnich
nehod pro analyzu rizikovych mist
navysi ze stavajicich 100 000 dopravnich
nehod ro¢né o dalSich cca 50 000 skod
z pojisténi odpovédnosti z provozu
vozidla, které nesetfi Policie CR)

a vyhodnoceni rizikovosti v ramci
systému tfetich stran (navigace, Waze,
Google Maps apod.).

Statistiky CAP

V ramci posilovani kontroly vstupnich
dat pro trzni statistiky pripravila
spole¢nost SUPIN souvisejici ,datovou
pravodku’, v niZ kaZda pojistovna uvidi
vyznamné zmény svych dat mezi
jednotlivymi obdobimi. Ty v pfipadé
zasadnich posun(i okomentuije. Tento
princip byl pFijat ¢lenskymi pojistovnami
a jeho realizace se planuje od sbéru
dat na konci ledna 2021 (tj. od statistik
za cely rok 2020).

Pracovni skupina pro produkty
dlouhodobé péce CAP

Pracovni skupina vytvofila a schvalila
dokument Vyzvy systému socidlni
péce pohledem komercnich pojistoven
a pozi¢ni dokument Dlouhodobéd péce
na rozcesti a nabidla pomoc statu

pfi feSeni problému s financovanim

Hlavni aktivity CAP Key Activities of CAP

will be held in Prague in 2022 and

in Paris the year after. This will be the
first time, when such a prestigious event
of insurance sector will be hosted by

a country of the Visegrad Group.

Accident Portal

Together with companies DataFriends
and SUPIN, CKP elaborated a visually
attractive graphic analysis of accidents
based on road accident data in order to
actively highlight risks, help to modify
the places in question and to contribute
to reduce claims under MTPL insurance.
Therefore, the project was supported by
the loss prevention fund. The Accident
Portal evaluates risky places with regards
to speeding, overtaking, collision with
wild life and driving under influence of
alcohol or drugs and it systematically
detects the most risky places according
to the selection. The portal uses
advanced grouping techniques identifying
important risky places that are clearly
localised and visualised. Accident Portal
already now presents a detailed input
for road safety campaigns, media inputs,
marketing of CAP/CKP and individual
insurance companies as well as a source
for making decision on modification of
actual risky places.

The follow-up project phase will allow
using also other data but those from
Czech Police (claims will be localised

where assistance service car was
deployed also retrospectively; this will
extend the current 100,000 accidents
used for analysis for risky places per year
by another 50,000 claims under MTPL
insurance that are not investigated by the
Czech Police); it will also allow assessing
the riskiness within third parties’ systems
(navigation, Waze, Google Maps, etc.).

CAP statistics

In order to strengthen the check of
input data for market statistics, SUPIN
prepared so called data summary, where
individual insurance companies can see
major changes in their data between
individual periods including comments
on important development. This principle
was adopted by members and data
collection is planed from January 2021
(i.e. statistics for entire 2020).

CAP Working Group
for Long-term Care Products

The working group drafted and approved
the following documents: Challenges

of Social Care System from Perspective
of Commercial Insurance Companies
and Future Development of Long-term
Care. It also offered help to Government
with solving problems with social
service financing and missing capacities.
The demand of broad public for
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socialnich sluzeb a s chybéjicimi
kapacitami. Poptavka Siroké verejnosti
po produktech dlouhodobé péce

byla ovéfena jak kvantitativnim, tak
kvalitativnim prizkumem. Publikovani
studie a navrhu modelu produktu
dlouhodobé péce, ktery byl vytvoren

s cilem skuteé¢né pomoci klientim

v tiZzivé Zivotni situaci, umoznilo prejit

do faze ovlivnéni vefejného minéni

tak, aby se vytvofil novy segment trhu
pojisténi osob formou tzv. ,win-win
strategie”. Byla zahajena realizace PR
strategie za Gu¢elem vybudovani medialni
a politické podpory tématu dlouhodobé
péce Ci politické podpory konkrétnich
navrhii CAP i vicezdrojového financovani
socialnich sluzeb, véetné komerénich
produkttl dlouhodobé péce.

Sekce distribuce CAP

Byl finalizovan samoregulaéni standard
pro ziskani odbornych znalosti pro
ginnost ,distribuce” pojisténi flotilovym
zpGsobem (e-learningovy kurz). Navrh
standardu byl pfipominkovan ¢lenskymi
pojistovnami a intenzivné konzultovan
se zastupci CNB, ktera jeho pfijeti jako
samoregulaéniho standardu pojistoven
uvitala. Do textu byly zapracovany finalni
podnéty CNB a dokoné&ena byla pfiprava
zkouskovych otazek. Probihala téz
graficka a technicka pfFiprava samotné
aplikace k provozovani kurzu v on-line
prostredi.

V ramci ¢innosti sekce byla provedena
analyza metodiky &lenskych poijistoven
k definovani cilovych trhii a na pomoc
klientlim a odborné verejnosti byly
uverejnény odkazy na cilové trhy
jednotlivych ¢lenskych pojistoven

na webovych strankach CAP.

Sekce bezpeénosti CAP

Byly zapoc€aty prace na samoregulacnich
standardech, jejichZ cilem je operativni
vyména informaci o kybernetickych
utocich, hrozbach a rizicich. Pracovni
skupina AML CAP se zabyvala napt.
implementaci novely AML zadkona

a ZESM do internich procesti pojistoven.
Ve spolupraci s Policii CR pfi sdileni
zkuSenosti z oblasti odhalovani pojistnych
podvod( byl vytvoren e-learningovy kurz.

Sekce pojisténi motorovych
vozidel CAP

Hlavnimi tématy sekce byly stabilizace
systému B/M, vytvoreni minimalniho
standardu rozsahu asistenci a pfiprava
na implementaci MID.

Kampané

CAP se roku 2020 vénovala kampani
proti agresivhimu chovani na silnicich,
jejimz cilem bylo omezit agresivni

Hlavni aktivity CAP Key Activities of CAP

long-term care products was verified

both by quantitative and qualitative
survey. Publishing the study and proposed
long-term care product model that

was developed in order to help clients

in difficult times influenced the public
opinion so that a new segment of personal
lines insurance was established

by win-win strategy. PR strategy was
launched in order to generate media

and political support of the long-term care
as well as political support of concrete
CAP proposals and multi-source financing
of social services including commercial
long-term care products.

Distribution Section

The self-regulatory standard for
gaining professional knowledge

about distribution of fleet insurance
(e-learning course) was finalised. The
standard draft was commented by
members and consulted intensively with
CNB representatives; CNB welcomed
the adoption of this self-regulatory
standard by insurance companies. Final
CNB comments were incorporated

into the text and exam questions

were finalised. In parallel, graphic and
technical preparation of the e-course
application on-line were carried out.

The section also analysed member
methodologies for target market
definition; links to target markets

of individual members on CAP web
sites were published to help clients
and the experts.

CAP Security Section

The development of self-regulatory
standards aiming at the operative
exchange of information on cyber-
-attacks, threats and risks was started.
The CAP AML Working Group dealt e.g.
with implementation of amendment of
AML Act and Real Owner Registry Act
into internal processes of insurance
companies. An e-learning course was
developed in cooperation with Czech
Police on sharing experience with
insurance fraud detection.

CAP Motor Insurance Section

The main topics comprise B/M system
stabilisation, development of minimum
standard for scope of assistant service
and preparation for MID implementation.

Campaigns

In 2020, CAP organised a campaign
against road rage in order to limit
aggressive behaviour that increases
risk of serious accidents. The survey
that was carried out before the launch
of campaign showed that seven out
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projevy za volantem, které zvysuji
riziko vaznych dopravnich nehod.
Prizkum realizovany pred startem
kampané ukazal, Zze se k agresivni
jizdé bohuzel necha vyprovokovat
sedm z 10 Fidi¢a. O vzrlstajici
agresivité na silnicich je presvédcéena
drtiva vétsina populace (88 %),

ale nevhodné chovani si za volantem
pfipousti malokdo (5 %). Kampan
Agresivita zabiji stavéla na emotivnich
televiznich a radiovych spotech,
popisujicich konkrétni nebezpecné
situace s fatalnimi nasledky,

a to nejen pro samotné ucastniky
dopravnich nehod, ale i pro jejich
blizké. Téma ve spolecnosti velmi
rezonovalo. Prostfednictvim
komunikaéniho mixu jsme

ve sdélovacich prostiedcich zasahli
71 % populace. Ze zavérecného
prizkumu vyplynulo, Ze témér
polovinu respondent(, ktefi kampan
zaznamenali, pfimély tyto informace
ke zméné chovani. Napft. v roce 2020
zhruba kazdy Sesty Fidi¢ (16,9 %
dotazovanych) obéas, nebo dokonce
velmi ¢asto nedodrzoval bezpeénou
vzdalenost mezi svym autem

a autem pred sebou. V roce 2021 se
jednalo o zhruba kaZzdého osmého
dotazovaného fidige (12,5 %).
Kampan zaznamenala pozitivni
ohlas experti v reklamni branzi

a umistila se v Zeb¥icku Top 10
¢eskych reklamnich kampani

roku 2020.

Akademie CAP

V roce 2020 CAP ziskala akreditaci

k provadéni zkousek dle zakona

o spotrebitelském Gvéru, dle zdkona

o podnikani na kapitalovém trhu a dle
zakona o doplfikovém penzijnim spofeni,
&imz Akademie CAP rozsiFila portfolio
nabizenych odbornych zkousek. Nejvétsi
pozornost smérovala ke zkouSkam

dle ZDPZ, kdy vlivem epidemiologické
situace nebylo mozné provadét
prezenéni zkousky po del$i ¢asovy

usek, na jafe a na podzim. Vzhledem

k blizicimu se konci pfechodného obdobi
pro prokazani odborné zplsobilosti

dle ZDPZ se CAP vyrazné zasadila

o legislativni feSeni situace navrhem
novely ZDPZ, ktera byla v prosinci 2020
Parlamentem CR schvalena, a prodlouZila
tim pfechodné obdobi o Sest mésict,

z 1. prosince 2020 na 1. ervna 2021.

Zaroven jiz od prvni viny COVID-19
byla vedena intenzivni diskuze

s CNB o zavedeni distanéni formy
odbornych zkousek, ktera byla
vydanym dohledovym benchmarkem
CNB v prosinci 2020 akceptovana
jako forma poradani zkousek odborné
zpUsobilosti, pfi€emz byly stanoveny
konkrétni pozadavky jejiho vykonavani.
Pilotni provoz a zahajeni prezkuSovani
distanénim zplisobem Akademie

CAP zvladla jiz kratce po vydani
zminéného benchmarku. Kromé vyse
uvedenych aktivit se CAP vénovala

Hlavni aktivity CAP Key Activities of CAP

of ten drivers can be provoked to road
rage. The majority of the population
(88%) believes that road rage is rising,
but only few drivers (5%) confess to
misbehaving behind the wheel. The Road
rage kills campaign was based on
emotional TV and radio spots describing
concrete dangerous situations with fatal
consequences both for persons involved
in the accident and their close relatives.
The campaign was well received by the
society. We were able to appeal to 71% of
the population by using a communication
mix in media. The final survey showed
that almost a half of respondents

who saw the campaign changed their
behaviour. E.g. in 2020, one in six drivers
(16.9% of respondents) sometimes or
even often did not keep safe distance
from the vehicle in front of them;

in 2021, one in eight drivers (12.5%) did
so. The campaign was well received by
experts in advertising sector and ranked
among Top 10 of Czech advertising
campaigns on 2020.

CAP Academy

In 2020, CAP was accredited to carry out
exams according to the Consumer Credit
Act, Capital Market Business Act and
Additional Pension Savings Act and hence
the academy extended its portfolio of
offered professional exams. The biggest
attention was paid to exams according to
Insurance and Re-Insurance Distribution

Act as no face-to-face exams could be
organised due to the pandemics in spring
and autumn, which was a considerable
period of time. As the end of transition
period for passing the professional
qualification exam according to
Insurance and Re-Insurance Distribution
Act was advancing, CAP fought strongly
for a legislative solution by proposing
an amendment to the Insurance and
Re-Insurance Distribution Act that was
adopted by the Parliament in December
2020 and postponed the end of

the transition period by six months, i.e.
from 1 December 2020 to 1 June 2021.

Since the first COVID-19 wave, CAP
discussed intensively with CNB

the introduction of distance form of
professional qualification exams that
was approved by the benchmark issued
by CNB in December 2020, and concrete
conditions for these exams were defined.
CAP Academy mastered the pilot
operation and started with the distance
exams soon after the benchmark above
was issued. Furthermore, CAP focused
also on updating the file with exam
questions relating to Insurance and
Re-Insurance Distribution Act for 2020,
development of Fleet Holder's Manual
e-learning course to test professional
knowledge and qualification while
offering the possibility to become insured
person according to the Section 4 of
Insurance and Re-Insurance Distribution
Act, and on launching the follow-up
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také aktualizaci souboru zkouskovych
otazek ZDPZ pro rok 2020, tvorbé
e-learningového kurzu Manual flotilnika,
slouziciho k prokazani odbornych
znalosti a dovednosti pojistnik( pFi
¢innosti nabizeni moznosti stat se
pojisténym dle § 4 ZDPZ, a zahajeni
nasledného vzdélavani dle ZDPZ, které
bylo povinnosti pro absolventy zkousky
dle ZDPZ z roku 2019.

Vzdélavani

V roce 2020 CAP vzhledem

k pandemické situaci plynule presla
z poradani prezencnich vzdélavacich
akci na on-line formu. Webinare se
nejCastéji vénovaly napf. pravnim
otazkam, jako GDPR, elektronickému
jednani ¢i hromadnym Zalobam.
Probéhla rovnéz tradicni konference
Zavaziné skody na zdravi v pojisténi
odpovédnosti z provozu vozidla.

V nabidce nechybély ani zdravotni
seminare pro underwriting a likvidaci.

Priority
a cile 2021

Legislativa CR

CAP bude monitorovat legislativni vyvoj
a prosazovat zajmy pojistného trhu

u pravnich predpist upravuijicich ¢&i
dotykajicich se oblasti pojistovnictvi.
Prioritami v roce 2021 bude predevsim
dokongéit vyjednavani o exekutorském
baliku, kde je nezbytné zabranit pfijeti
navrh( zavadéjicich teritorialitu

a v idealnim pripadé také dosahnout
vypusténi povinnych zaloh alespon pfi
zahajeni exekuce. Do finale se blizi i téma
odtaht z dalnic, kde CAP vénuije zvy$enou
pozornost pozménovacimu navrhu, ktery
ma v této oblasti zavést z pohledu CAP
nepfipustny monopol. Neméné dileZitym
tkolem bude pokracovat ve snahach

0 oddaleni terminu ukon&eni zapisu
rodnych &isel do ob&anskych prilikaz(,
nebot stat doposud nepfisel s zadnou
plnohodnotnou alternativou, ktera by
soukromopravnim subjektim umoznila
identifikaci ob¢an.

Vedle toho bude CAP vytvaret
strategicky vyznamné projekty

a pracovat na naplfiovani dlouhodobych
cil, v oblasti mimosoudniho feSeni
spord podporovat ¢innost Kancelare
ombudsmana CAP a zamezovat snaham

Hlavni aktivity CAP Key Activities of CAP

education according to Insurance and
Re-Insurance Distribution Act that
was mandatory for those who passed
the exam according to Insurance

and Re-Insurance Distribution Act

in 2019.

Education

In 2020, CAP changed over smoothly
from face-to-face to on-line education
due to the pandemics. Webinars focused
mainly e.g. on legal issues such as
GDPR, electronic negotiation with client
or representative actions. In parallel,

the traditional Serious Injuries under
MTPL conference was held. CAP also
offered health seminars for underwriters
and loss adjusters.

2021
Priorities
and goals

Czech legislation

CAP will monitor the legislation
development and enforce goals of
insurance sector in legal provisions
regulating or influencing insurance
business. 2021 priorities will include
mainly the finalisation of negotiations
regarding execution package, where

it is paramount to prevent the adoption
of proposal introducing territoriality
and ideally to leave out the mandatory
advances at least when starting

an execution. The issue of towing
vehicle from highways is about to be
closed; CAP pays extra attention to
the modification proposal that would
create - from CAP prospective - an
inadmissible monopoly. Furthermore,
continuing with efforts to postpone
the deadline for listing birth number in
ID cards will be also significant, as the
Government has not yet proposed

a full-fledged alternative that would
enable private entities to identify people.

Moreover, CAP will come up with
strategically important projects
and work on fulfilment of long-term
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o preneseni jeho plsobnosti v oblasti
nezivotniho pojisténi do vylucné
plisobnosti finanéniho arbitra

a ve vztahu k finanénimu arbitrovi se
pak zasazovat o komplexni zménu tohoto
institutu na konciliaci, s moznosti smiru.
Dalezitym projektem bude také postupné
zjednodusSovani a digitalizace procest
spojenych se zajisténim pohledavek
bank, leasingovych spole¢nosti apod.
(tzv. ,vinkulace”).

Legislativa EU

CAP nadale reflektuje nasledky

a vyzvy spojené s pandemii COVID-19
pro pojistovnicky sektor a také pro
spole¢nost obecné. | v priibéhu roku
2021 bude vychazet z doporuceni
EIOPA, napf. z doporuéeni k POG

ze dne 8. ¢ervence 2020, a seznamu
osvédcéenych postuptli Evropské komise
ze 14. Cervence 2020.

U standardnich ginnosti bude CAP v roce
2021 monitorovat a pfripominkovat
legislativni navrhy a jiné dokumenty

EU (navrhy provadécich ptedpist,
vefejné konzultace) a v souéinnosti s IE
prosazovat zajmy evropskych poijistiteld
(revize Solventnosti Il 2020, udrZitelné
finance, revize IDD a PRIIPs). Zvy$eny
zajem bude orientovan predevsim

na oblast udrzitelnosti, a to i v kontextu
reportovani, klimatickych zmén ¢i
NATCAT produkt(i. Neméné dtleZitou

oblasti, které se CAP bude dale vénovat,
je oblast digitalizace a kybernetické
bezpeénosti (navrh DORA, navrh EU
identity, navrh nafizeni ke spravé dat,
navrhy k regulaci umélé inteligence

i v kontextu revidované a modernizované
Upravy odpovédnosti, ePrivacy, revize
NIS apod.).

Dalsi prioritni agendou je ochrana
spotrebitele, a to i v ndvaznosti na Novy
program pro spotrebitele Evropské
komise 2020-2025 ze dne 13. listopadu
2020. Ten souvisi s Pldnem obnovy
Evropské komise, reagujicim na negativni
nasledky COVID-19. Konkrétné se jedna
0 22 krok( v péti klicovych oblastech:
zelena obnova, digitalni transformace,
nahrada a dodrZovani prav spotfebitel,
specifické potfeby zranitelnych skupin
spotrebitelll a mezinarodni spoluprace.

CAP bude ve spolupraci s asociacemi
stfedni a vychodni Evropy nadale
komunikovat priority a specifika regionu
bé&hem slovinského predsednictvi v Radé
EU ve 2. poloviné roku 2021.

Sekce pojisténi motorovych
vozidel

Hlavnimi prioritami jsou prfechod
pojisténi motorovych vozidel do on-line
prostfedi a v souvislosti s implementaci
MID pfiprava novely zakona

€. 168/1999 Sb.

Hlavni aktivity CAP Key Activities of CAP

goals; as for out-of-court settlement,

it will support the activities of CAP
Ombudsman Office and avert efforts on
transferring the Ombudsman’s powers
in non-life insurance into financial
arbiter’s exclusive powers, and it will
promote comprehensive change of this
institute to conciliation with possibility
for amicable settlement. Gradual
simplification and digitalisation of
processes related to securing liabilities
of banks, leasing companies etc.

(so called blockage of payment).

EU legislation

CAP keeps reflecting consequences

and challenges arsing for insurance
sector as well as the society in general
in relation to COVID-19 pandemics.

Also in 2021, CAP will base its

activities on EIOPA recommendations,
e.g. on recommendations to POG of

8 July 2020 and list of EC Best Practices
of 14 July 2020.

In 2021, CAP will monitor and comment
legislative proposals and other EU
documents as part of its standard
activities (drafts of implementing
regulations, public consultations)

and promote European insurers’
interests in cooperation with IE
(Solvency Il 2020 review, sustainable
finance, IDD and PRIIPs review). CAP will
focus on the sustainability in context

with reporting, climate change or
NATCAT products; it will also focus

on digitalisation and cyber security
(DORA proposal, EU identity proposal,
draft of data administration regulation,
proposal regarding regulations on
artificial intelligence also in context

of the revised and modernised liability
regulations, e-Privacy, NIS review, etc.).

Consumer protection is another
priority agenda, namely in relation to
EC New Consumer Agenda 2020-2025
of 13 November 2020. It relates to

the EC Recovery Plan that reacts to
negative COVID-19 consequences.
This includes 22 steps in five key areas:
green recovery, digital transformation,
substitution of and adherence to
consumers’ rights, specific needs

of vulnerable groups of consumers
and international cooperation.

CAP will - in cooperation with

CEE associations - continue

in communicating priorities

and specifics of the region during
Slovenian Presidency of the Council
of the EU in the second half of 2021.

Motor Insurance Section

The main priorities comprise transfer of
motor insurance into on-line environment
and amendment of MTPL Act in relation
to MID implementation.
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Kampané

V roce 2021 CAP pokraéuje v kampani
proti agresivité fidiéd, jejiz prabéh byl
do zna¢éné miry ovlivnén pandemii
COVID-19. TV a rozhlas rozsifily vybrané
on-line aktivity zamérené primarné

na mladé fidice, jez pat¥i dlouhodobé

k rizikovéjSi skupiné, ktera se snadnéji
nechéa vyprovokovat k agresivni jizdé.

Krom toho se CAP v roce 2021

ve spolupraci s BESIPem vénuje
prostfednictvim preventivni kampané
také nepfimérené rychlosti, ktera patfi
nehod v CR. Z celkového poétu osob
usmrcenych pfi dopravnich nehodach
témér polovina lidi umira pfi nehodach
zpusobenych nepfimérenou rychlosti.
Za posledni dekadu takto pfislo o Zivot
2168 lidi.

Akademie CAP

Cilem CAP pro rok 2021 je zachovani
distanéni formy odbornych zkousek jako
alternativy prezenéniho prezkuSovani.
Vzhledem ke stale se ménicim
epidemiologickym podminkam bude

i nadale nutné u prezencnich termint
dbat na aktualni usneseni vlady CR &i
Ministerstva zdravotnictvi CR ohledné
kapacity a hygienickych opatfeni.
Distanéni forma zkousky pFinasi

v jakémkoliv obdobi jistotu moznosti

jejlho vykonani, a to pro uZivatele
bezpeénym zplisobem. Od zahajeni
distanéniho prezkuSovani bylo

v Akademii CAP touto formou vykonano
témér 4000 zkousek.

Pozornost bude nadale vénovana
naslednému vzdélavani dle ZDPZ. CAP
pfipominkovala navrh dohledového
benchmarku CNB k pofadani programi
nasledného vzdélavani pro distribuci
pojiSténi a zajiSténi ve snaze o vyjasnéni
problematickych bod(. Cilem je, aby byly
jednoznacéné definovany podminky, za
kterych maiji byt programy nasledného
vzdélavani akreditovanymi osobami
poskytovany. Zasadni aktivitou je

rovnéz pribézna aktualizace systému
Akademie CAP a uzivatelského prostied:.
Na webu budou verejnosti k dispozici
v3echny nabizené sluzby (terminy pro
zkousky dle ZDPZ, ZPKT, ZSU, ZDPS),
kurzy nasledného vzdélavani dle ZDPZ

a nové také kurz Manual flotilnika, pro
zprostiedkovatele distribuujici pojisténi
dle § 4 ZDPZ. Viechny sluzby bude moci
uzivatel zaplatit on-line.

Vzdélavani

V roce 2021 CAP pokraduje v poradani
vzdélavacich akci on-line formou,

aby vysla vstfic narokdim plynoucim

z pandemické situace. BEhem

prvniho pulroku jsme realizovali

20 on-line seminafQ, s celkovou Gcasti

Hlavni aktivity CAP Key Activities of CAP

Campaigns

In 2021, CAP continues with the

road rage campaign that has been
influenced by COVID-19 pandemics. TV
and radio broadcasted selected on-line
activities focusing primarily on young
drivers who have long been a higher
risk group and are more easily provoked
to road rage.

Furthermore, CAP will together with
BESIP run a preventative campaign
regarding excessive speed that is

one of causes of road accidents with
the severest consequences in the
Czech Republic. Half of the causalities
on roads are the result of accidents
due excessive speed: over the last
decade, 2,168 people have lost their
lives in this way.

CAP Academy

In 2021, CAP goal is to preserve

the distance exams of professional
qualification as the alternative to
face-to-face exams. As the epidemiological
conditions are changing constantly,
it will be necessary to observe Czech
Government'’s and Ministry of Health
resolutions regarding the capacity
and hygienic measures applicable to
face-to-face exams. Distance exams
can be held anytime without the risk
of last minute cancelation and they

are safe for applicants. Almost 4,000
distance exams were organised by CAP
Academy since they were launched.

CAP will keep paying attention to follow-up
education according to Insurance

and Re-Insurance Distribution Act.

CAP commented the draft of CNB
benchmark to organising programs

of follow-up education regarding
insurance and reinsurance distribution
in order to clarify problematic issues.
The objective is to define clear
conditions, under which accredited
entities could organise programs of
follow-up education. Major activities
include also ongoing update of CAP
Academy system and user environment.
All offered service (dates of exams
according to Insurance and
Re-Insurance Distribution Act, Capital
Market Business Act, Consumer Credit
Act and Additional Pension Savings Act)
and newly also Fleetholder's Manual
course for intermediaries distribution
insurance according to Section 4

under the Insurance and Re-Insurance
Distribution Act will be available

on the web. Applicants will be able to
pay for all the service on-line.

Education
In 2021, CAP continued organising

education events on-line in order
to meet requirements arising from



5 5 Vyroéni zprava CAP 2020 Annual Report CAP 2020

1230 osob. Zameérili jsme se nejen

na pravni tematiku, ale i na oblast
kyberbezpeénosti, zdravotni seminare
pro underwriting a likvidaci ¢€i krizové
fizeni. Ve 2. poloviné roku na pravidelné
vzdélavaci aktivity navazeme nejen

on-line, ale v pfipadé pfiznivé situace
i prezen&né& (Seminaf pravnika).

Roku 2021 vznikl novy projekt - pasmo
rozhovor( s vyznamnymi osobnostmi
nejen o poijistovnictvi CAP Insurance Talk.

Hlavni aktivity CAP Key Activities of CAP

COVID-19 pandemics. In the first

half of 2021, we organised 20

on-line seminars attended by 1,230
participants. We focused on legal
topics, cybersecurity, health seminars
for underwriters and loss adjusters
and crisis management. In the second
half of 2021, we will organise

educational events both online
and face-to-face if possible (Seminar
for Lawyers).

In 2021, a new project was developed -
a series of interviews with important
persons not only about insurance
business: CAP Insurance Talk.
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Clenové a jejich

vysledky

CAP zahijila svoji éinnost v lednu 1994 jako
zajmové sdruzeni komer¢nich pojistoven

s po¢tem 16 ¢lentl. Ke konci roku 2020
sdruZovala celkem 29 ¢lend, z toho tfi
&leny se zvlastnim statusem (CKP, EGAP

a VIG RE zajistovna). Clenské pojistovny
CAP aktualné dosahuii na celkovém
predepsaném pojistném v CR 99% podilu.
Od roku 1998 je CAP fadnym é&lenem IE.

CAP pro reprezentaci vysledki svych
¢lenti pouziva vlastni metodiku, aby vedle
oficialnich statistik zverejfiovanych CNB
(dohledovym organem) nebo ve vyroénich
zpravach pojistoven v souladu s ¢eskymi i
mezinarodnimi U¢etnimi standardy, které
byly podrobné predstaveny v pfedchozich
kapitolach, nabidla i alternativni pohled

na aktualni stav poijistovnictvi v CR. Vliv
nékterych aspektt, jeZ mohou spise
zkreslovat, je poté znac¢né omezen

nebo i zcela vylouc¢en, coZ naopak

umozni zdliraznit jen podstatné rysy
posledniho vyvoje. V ramci zminénych
uprav je upozadén vliv jednorazovée
placeného pojistného v Zivotnim pojisténi,
preshranicni ¢innost nebo zajistna aktivita

mezi vlastnimi €leny. Vyloucen je zpravidla
i dopad zakonného pojisténi, pokud neni
uvedeno jinak.

Vyvoj hospodafeni pojistoven

Zakladni kapital ¢lenskych pojistoven
zuistal v roce 2020 na Grovni 19,5 mid. K¢.
Vyznamné se ale navysila hodnota
kapitalovych fond( a nerozdéleného zisku
z minulych Géetnich obdobi, a to v obou
pripadech o cca 20 %, dohromady

o vice nez 6,7 mld. K&. Oproti tomu ale
klesl samotny zisk, meziro¢né o 20 %,

na 14,5 mld. K&. Celkova vyse vlastniho
kapitalu ¢lenskych pojistoven narostla

0 41 % a pribliZila se hladiné 77,5 mid. K¢.

Celkové technické rezervy se meziroéné
navysily o0 1,2 % a souhrnné dosahly
hodnoty 331 mld. K& Dominantni rezervy
zivotniho pojisténi, pfrekonavaijici hranici
264 mld. K&, se témér nezmeénily, zato

v nezivotnim pojisténi opét zrychlil jejich
rast, aktualné o 4,6 %, kdyzZ docilily
témér 70 mld. KE. Samotna technicka

CAP Members
and their Results

CAP started in January 1994 as

a professional association of commercial
insurers with 16 members. In 2020,

it had a total of 29 regular members

and three special status members (CKP,
EGAP and VIG RE zajistovna). The current
share of member insurers in the total
premiums written in the Czech Republic
exceeds 99%. Since 1998 CAP has been
a regular member of IE.

CAP uses its own methodology for
presenting the members' results in
order to provide an alternative view on
current situation of Czech insurance
business along with official statistics
published by CNB (supervising authority)
or in annual reports of insurance
companies according to Czech or
international accounting standards
that were presented above. Thus,

the influence of some aspects that may
distort the view is strongly limited or
eliminated, which allows highlighting
only major characteristics of latest
development. The modification above
eliminates the influence of single paid

premiums in life insurance, cross-border
activities or reinsurance among own
members. The impact of mandatory
insurance is usually eliminated too.

Development of insurers’
performance

In 2020, the registered capital of

the member insurers remained stable
and amounted to CZK 19.5b. However,
the value of capital funds and retained
earnings from the past grew by 20%
in both cases, together by more than
CZK 6.7b. The total profit of CAP
members drooped by 20%
year-on-year to CZK 14.5b. The total
registered capital of the member
insurers grew by 41% and reached
almost CZK 77.5b.

The total technical provisions
increased by 1.2% year-on-year to

CZK 331b. The dominant provisions

of life insurance that exceed CZK 264b
remained almost the same; however,
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rezerva Zivotniho pojisténi, je-li nositelem
investi¢niho rizika pojistnik, meziro¢né
narostla 0 2 %, na 95 mld. K&

Aktiva ¢lenskych pojistoven po lofiském
poklesu naopak stoupla o0 1,6 %,

na hodnotu 462 mid. K&. VySe investic
se ale mezirocné viibec nezmeénila

a zlstala na Grovni 306 mld. K¢.
Finan€ni umisténi Zivotniho pojisténi,
je-li nositelem investi¢niho rizika
pojistnik, narostlo shodné jako pfislusné
technické rezervy o 2 %, na 95 mild. K¢.
Nejvyznamnéji pojistovny stale investuiji
do dluhopist. Jejich podil v portfoliich

Technické rezervy v letech 400
2011-2020
350
Technical provisions
2011-2020 _ 300
o
5 250
2
S
= 200
[a4]
o
¥ 150
k=)
s
100
Zdroj: CAP 50
Source: CAP 0
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¢lent stoupl na témér 76 % a dosahl
vySe 231 mid. K&. | akeii (v hodnoté

26,5 mld. K&) drzely pojistovny o 3,9 %
vice nez v roce 2019 a jejich podil tak
narostl na 8,7 %. Naopak klesa vaha
finanéniho umisténi v podnikatelskych
seskupenich v souvislosti s nedavnym
dokonéenim fuzi Elenskych pojistoven.
Takto alokovanych investic meziro¢né
ubylo o necelych 18 %, na 25,9 mld. K¢.
V roce 2020 se snizila i hodnota depozit
u finanénich instituci o vyraznych 32 %,
na 6,7 mid. K¢€. Zbyvaijici investi¢ni
nastroje si zachovaly minoritni podily

v fadu jednotek procent.

Celkem
Total

331

Zivotni pojisténi
Life insurance

b
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in non-life the provision growth
accelerated again, currently by 4.6%

and reached almost CZK 70b. Technical
provisions for life insurance policies where
the policyholders bear the investment risk
also grew by 2% to CZK 95b.

In 2020, member insurers’ assets grew
by 1.6% to CZK 462b after the decline
in 2019. The total financial investments
remained the same and reached CZK
306Db; financial investments of life
insurance where the policyholders bear
the investment risk grew - similarly as
the respective technical reserves - by

rizika pojistnik

95

Z toho technicka rezerva v Zivotnim
pojisténi, je-li nositelem investi¢niho

2% to CZK 95b. Investments into
bonds present the most important
investment of insurance companies.
Their share in member’s portfolios grew
almost by 76% to the total of CZK 231b.
Similarly, insurance companies owned
by 3.9% more shares (total value

of CZK 26.5b) than in 2019 and their
share reached 8.7%. On contrary,

the weight of financial investment

in entrepreneurial groups is dropping
due to recent merger of our member
insurers. Such allocated investments
declined almost by 18% to CZK 25.9b.
In 2020, the value of deposits with

67

Nezivotni pojisténi
Non-life insurance

Of which technical provision
for unit-linked life insurance
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Vysledek technického Gétu k nezivotnimu

pojisténi se vyrazné zlepsil, kdyz
narostl o 36 %, na 9,1 mld. K¢, a to

hlavné v porovnani s poklesem v roce

Aktiva a financéni umisténi
v letech 2011-2020

Assets and investments
2011-2020

Zdroj: CAP

Source: CAP

Investice
v letech 2011-2020

Investment
2011-2020

Zdroj: CAP

Source: CAP

MId. K& | Billions of CZK

MId. K& | Billions of CZK
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2019. Naklady na pojistna plnéni se

jen nepatrné snizily, na 40,3 mld. K¢;
Cista vySe provoznich naklad mirné
povyrostla, 0 1,2 %, na 23,2 mid. K¢, shares not exceeding 10%.

462
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financial institutions plummeted by In 2020, the technical account for
significant 32% to CZK 6.7b. Remaining non-life insurance improved significantly,
investment tools maintained minor as it grew by 36% to CZK 9.1b, mainly

Aktiva celkem Finanéni umisténi, je-li nositelem
Total assets investi¢niho rizika pojistitel
Investments

231
T pe—— T

Dluhové cenné papiry

Bonds and other
fixed-income securities

Akcie a ostatni cenné papiry Finanéni umisténi
s proménlivym vynosem, v podnikatelskych seskupenich
ostatni podily Investments in third party
Shares and other variable- companies

-yield securities, other interests

in comparison with the decline in 2019.

95
mEEEREEEEE

Finanéni umisténi Zivotniho pojisténi,
je-li nositelem investi¢niho rizika pojistnik
Technical provision for unit-linked life insurance

7 16
Depozita u finanénich Ostatni investice
instituci Other investments
Deposits with financial
institutions
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a tak byl pozitivni vysledek podpofen
pfedevsim posilenim zaslouzeného
pojistného o 3,3 mid. K¢, resp. 4,4 %,
na 78 mld. K&. V zivotnim pojiSténi se
situace liSi. Zaslouzené pojistné se
meziro¢né snizilo o 2 %, na 51 mld. K¢.
Zhorsila se i celkova bilance finan¢éniho
umisténi. Oproti tomu ale vyraznéiji
ubyly naklady na pojistna pInéni, témér
0 12 %, na 38 mld. K¢&. Provozni naklady
v8ak vzrostly o 4,3 %, na 12 mld. K¢&.
Disledkem je meziro¢ni zhorseni
celkového vysledku technického

Gctu k Zivotnimu pojisténi o0 19,5 %,

na 8 mld. KE. | pfes vySe zminény

niz8i zisk uhradily ¢lenské pojistovny
CAP v roce 2020 na danich téméF

3,4 mld. K¢.

Pojistné smlouvy

Cesky poijistny trh posilil

i v pandemickém roce 2020, i kdyz
dynamika rtistu zpomalila. Celkové
pfedepsané smluvni pojistné upravené
podle metodiky CAP se oproti roku
2019 zvysilo o 3,2 %, na 141,2 mld. Ké&.
Vyvoj v oblasti zivotniho i nezivotniho
pojisténi byl tentokrat velmi vyrovnany.
V Zivotnim pojisténi rlist opét mirné
zrychlil, na 3 %, a predepsané pojistné
dosahlo hodnoty 46,5 mld. K¢, a to
predevSim zasluhou bézné placeného
pojistného, které prekonalo ¢astku
45,5 mld. K&. Jednorazové placené
pojistné naopak o témér 20 %

oslabilo, ale jeho vyvoj je velmi
proménlivy a na celkovy vysledek ma
jen zanedbatelny vliv. V nezivotnim
pojiSténi se situace v meziro€nim
srovnani zménila vice. Dynamika rdstu
se sice snizila z lofiskych 7,3 % na
aktualnich 3,3 %, tedy o celé 4 p. b.,
ale pfedepsané pojistné v nezivotnim
pojisténi i tak dosahlo rekordni

vySe - témér 94,7 mld. K&, a to hlavné
diky prirtistku v pojisténi majetku,
odpovédnosti i pojisténi vozidel.

Pojistny kmen se vyrazné nezmeénil;
mezirocné se zvysil jen o 0,4 % a celkovy
pocet pojistnych smluv se tak priblizil

Podily na trhu podle predepsaného pojistného v roce 2020
Market shares based on written premiums in 2020

26,7 %

b
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Costs of claims paid dropped slightly to
CZK 40.3b; the net operational expenses
grew moderately by 1.2% to CZK 23.2b;
hence the positive result was boosted by
growing earned premiums by CZK 3.3b,
i.e. by 4.4% to CZK 78b. In life insurance,
the situation differs. Earned premiums
dropped by 2% year-on-year to CZK

51b. In parallel, the overall balance of
financial investment deteriorated. On
the other hand, the costs of claims paid
declined almost by 12% to CZK 38b.
However, operational expenses grew by
4.3% to CZK 12b. This lead to a
year-on-year deterioration of total result
of technical account of life insurance by

Zdroj: CAP
Source: CAP
@ Generali Ceska pojistovna
@ Kooperativa pojistovna
@ Allianz pojistovna
@ CsOB Pojistovna
@ Ceska podnikatelska pojistovna
@ UNIQA poijistovna

NN Zivotni pojistovna

Ostatni | Others
Poznamka: Se zapocétenim jedné desetiny jednorazové
placeného Zivotniho pojisténi a po ocisténi o pojistné

postoupené &lentim CAP, zdkonné pojisténi
odpovédnosti zaméstnavatele a preshranicni sluzby.
Note: Including one-tenth of single-payment life
insurance and excluding premiums ceded to other
CAP members, ex-lege workers’ compensation and
cross-border business.

19.5% to CZK 8b. In spite of lower profit,
CAP members paid CZK 3.4b in taxes
in 2020.

Insurance policies

In 2020, the year of pandemics, Czech
insurance market grew, even though the
growth dynamics slowed down. Total
written premium modified by CAP
methodology grew by 3.2% year-on-year
to CZK 141.2b. The development in life
and non-life insurance was fairly
balanced this time. In life insurance,

the growth accelerated slightly to

3% and written premium totalled

to CZK 46.5b, mainly due to regular
premiums that exceeded CZK 45.5b.

On contrary, single premium declined
almost by 20%, its development
fluctuates and it has only little influence
on the total result. Non-life insurance
experienced a major change year-on-year.
The growth dynamics declined from
7.3% to current 3.3%, i.e. by 4 p.p.;
nevertheless, written premiums broke
record and totalled to almost CZK 94.7b,
mainly thanks to the increment in
property, liability and motor insurance.

Insurance portfolio did not change
basically; it grew by 0.4% year-on-year
and the total number of policies
reached 28.8m. Life insurance has
again experienced a long-term decline.
The total number of all policies and
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hladiné 28,8 mil. V Zivotnim poijisténi
pokracuje dlouhodoby pokles. Celkové
se pocet pojistek snizil 0 2 %, u bézné
placenych smluv o 1,5 %. Téch bylo

ke konci roku aktivnich pres 5] mil.,
resp. 4,8 mil. V. dominantnim nezivotnim
pojisténi poc¢et smluv naopak mirné

(0 1 %) stoupl, na 23,6 mil.

Propuknuti pandemie COVID-19 mélo
ale nepochybné negativni dopad

na obchodni produkci v Zivotnim
pojisténi. Produkéni pojistné sice
pfekonalo 12,9 mid. K¢, ale oproti

roku 2019 se snizilo 0 19 %, tedy

o vice nez 3 mid. K&. Bézné placené
pojistné pokleslo o 4 %, na 5,2 mld. K¢,
jednorazové placené dokonce o 27 %,
na 7,8 mld. K. Spolu s tim ubylo i nové
uzavienych smluv: celkové o 9 %,

na 435 000, z toho bézné placenych

o necelych 7 %, na 425 000. Pocet
samostatné jednorazové placenych
smluv se propadl o 56 %.

Koncentrace trhu se v roce 2020 dale
navysSila v souvislosti s dokonéenym
pfevodem kmene a nedavnymi
fuzemi mezi ¢lenskymi pojistovnami.
Podil prvnich 10 élenti na celkovém
pfedepsaném pojistném upraveném
podle metodiky CAP narostl

z lofiskych 90,1 % na aktualnich

91,7 %. Oproti tomu oslabil podil
obou hlavnich skupin: Generali CEE
a Vienna Insurance Group, z 58,7 %
na 57,7 %.

Pojistné udalosti

Celkové naklady na pojistna plnéni
¢lenti CAP se zapo&tenim zakonného
pojiSténi se v roce 2020 snizily o0 6,9 %,
resp. 0 6,9 mld. K¢, a po lorfiském
prekonani 100mld. hranice nyni

poklesly na 93,4 mld. K&. Z toho témér
90 mld. K¢, resp. 85,3 mld. K¢ bez
zahrnuti zadkonného pojisténi, pripada
na samotna vyplacena plnéni. V obou
hlavnich segmentech Ize ale vysledovat
odlisny vyvoj. V zivotnim poijiSténi nastal
vyrazny propad a pojistna plnéni se
zredukovala o 5,8 mid. K&, na hodnotu
37,5 mld. K&. | nadale je ale patrna praxe
pred€asného ukon€ovani smluv spojena
s vyplatou odkupného, ackoliv se pocet
nové uzaviranych smluv meziroéné snizil
0 44 000. Tento pfistup vyrazné navySuje
plnéni nad rdmec vzniku standardni
pojistné udalosti Zivotniho pojisténi,

a to i za situace, kdy celkovy pocet smluv
v Zivotnim pojisténi klesa. V nezivotnim
pojisténi vyplacena plnéni sice také
poklesla, ale jen 0 1,7 %, na uroven

478 mld. K&. DalSich 4,6 mld. K¢ pfipada
na zakonné poijiSténi odpovédnosti
zaméstnavatele. NeZivotni pojisténi tak
v Uhradach prekonalo Zivotni pojisténi

0 10,3 mid. K€ a na pojistném plnéni si
drzi 56% podil.

Rok 2020 byl z pohledu vyskytu
Zivelnich katastrof navzdory nékolika
ojedinélym udalostem pomérné
privétivy. Ani orkan Sabine (Ciara), ktery

b
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policies with regular premium decreased
by 2% and 1.5%, respectively, and they
reached the total of 51m and 4,8m,
respectively. In the dominant non-life
insurance the number of policies was
growing slightly (by 1%) to 23.6m.

The COVID-19 pandemic had undoubtedly
negative impact on business production
in life insurance. Although the production
premium exceeded CZK 12.9b, it recorded
a decline by 19%, i.e. by over CZK 3b.
Regular and single premiums dropped

by 4% to CZK 5.2b and by 27% to CZK
7.8b, respectively. In parallel, the number
of new policies declined: in total by 9% to
435,000, thereof regular premium almost
by 7% to 425,000, and single premium

by 56%.

In 2020, the market concentration
increased further due to the finalised
portfolio transfer and recent mergers
between our members. The share of TOP
10 members on total written premium
modified by CAP methodology grew
from 90.1% in 2019 to current 91.7%.

On contrary, the share of two main groups,
Generali CEE and Vienna Insurance Group,
dropped from 58.7% to 57.7%.

Insurance claims
In 2020, total expenses for claims paid

by CAP members including mandatory
insurance dropped by 6.9%, i.e. by

CZK 6.9b, and after reaching the
threshold of 100b, they dropped to CZK
93.4b; thereof CZK 90b or CZK 85.3b
net of mandatory insurance were paid
as compensations. However, both main
segments developed differently. Life
insurance experienced a major decline,
as the claims paid were reduced by
CZK 5.8b to CZK 37.5b. The trend of
premature termination of policies with
surrender disbursement continued,
although the number of new policies
decreased by 44,000. This approach
greatly increases the compensations
above the standard life claim, moreover
under circumstances, when the total
number of life insurance policies is
dropping. In non-life, the claims paid
dropped too, but only by 1.7% to CZK
47.8b. Mandatory employer’s liability
insurance accounted for further CZK
4.6b. Hence, claims paid in non-life
insurance exceeded life insurance by
CZK 10.3b and its share totals to 56%.

As for natural catastrophes, they year of
2020 was quite favourable except for few
events. Not even Sabine (Ciara) hurricane
that formed at the beginning of February
over Western and Central Europe did
cause such damage as general floods
several years ago. This year was mainly
influenced by full outbreak of COVID-19
pandemics. However, e.g. damage
inflicted by local floods and windstorms
grew year-on-year; by approx. 30% to
CZK 1.4b in case of windstorms and they
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se na za¢atku tnora zformoval nad
zapadni a stfedni Evropou, nezpusobil
takové Skody jako ploSné povodné

o nékolik let dfive. Tento rok je tak
nejvice ovlivnhén plnym propuknutim
pandemie COVID-19. Nicméné napf.
Skody zplisobené lokalnimi povodnémi
a vichficemi meziro¢né narostly.

V pripadé vichfic o cca 30 %, na

1,4 mld. K&, a u povodni vice nez
dvojnasobné, na témér 800 mil. K¢.
Oproti tomu byly nasledky krupobiti
na méné nez poloviné hodnot roku
2019. Celkové pfirodni Zivly napachaly
pojisténé Skody ve vysi 4,5 mid. K&.
Prekvapivé tak nejvice nenarostly
katastrofy pfirodni, ale ty zplisobené
¢lovékem. Skody z vybuchu se zvétsily
20nasobné a dosahly trovné témér
650 mil. KE. NejnicivéjSi ale zlistavaji
poZary, za které ¢lenské pojistovny
vyplatily ndhrady za 2 mld. K¢.

Ve vétsiné zbyvaijicich sledovanych
skupin rizik se projevil klesajici trend
ve shodé s celkovym vyvojem. To ovSem
neplati pro havarijni pojisténi vozidel,
kde navzdory niz§imu poc¢tu vyfizenych
udalosti narostl objem nahrad o 3,4 %
a vyplatilo se 14,6 mld. KE. Vymyka se

i pojisténi vSeobecné odpovédnosti,

s odskodnénim ve vysi 4,3 mld. K&,
tedy s meziro€nim pfirGistkem o témér
20 %. V ostatnich pfipadech ale
pojistna plnéni vice ¢i méné klesala,
napf. zemédélska pojisténi o témér

10 % nebo lIé¢ebné vylohy v zahranici

o necelych 25 %. V souvislosti

s omezenim pohybu v roce 2020
vyjimec&né o 7,7 % ubyly i celkové
naklady u pojiSténi odpovédnosti

z provozu vozidla, které dosahly ¢astky
23,8 mld. Ké. Kompenzace z Graz(
dosahly 2 mid. K&. Ve zbyvaijicich
skupinach uz ale neprekonaly hranici

1 mld. K¢&.

Celkovy pocet pojistnych udalosti

se v roce 2020 snizil 0 10,7 %, na

2,6 mil. Tentokrat se ale situace
znacné lisi. Za zminénym poklesem
stoji predevsim vyvoj v nezivotnim
pojiSténi. V jeho ramci jich bez zahrnuti
zadkonného pojiSténi meziro€né nastalo
0 12,6 % méné, tedy 1,8 mil. Nejvice
propadly Ié¢ebné vylohy v zahraniéi,

a to témér o 37 %, na 41 000. Co do
poctu jsou ale vyznamnéjsi pojistné
udalosti z havarijniho pojisténi. Téch
ubylo 3,4 % a pojistovny jich Fesily
592 000. U vSeobecné odpovédnosti
klesly 0 10,5 %, na 219 000, u Urazu

0 9,1 %, na 214 000, a u zZivld o 13,6 %,
na 99 000 (v poslednim jmenovaném
pripadé predevsim z dlivodu absence
nejnic¢ivéjSich prirodnich katastrof
béhem celého roku 2020). O témé¥

13 % bylo méné i kradezi, a Skod

ze zemédélského pojisténi bylo

méné dokonce o 34 %. V souvislosti

s omezenim vykonu nékterych profesi
a dalSimi mimofadnymi opatfenimi
ubylo registraci Skod v zakonném
pojiSténi odpovédnosti zaméstnavatele
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doubled to CZK 800m in case of floods.
On contrary, damage inflicted by hail
reached less than the half of 2019 values.
In total, natural catastrophes caused
damage worth CZK 4.5b. Surprisingly,

the biggest growth was not recorded by
natural catastrophes but by man-induced
losses. Damage caused by explosions
grew 20-times and totalled to CZK 650m.
Fires remain the most devastating
element, as insurance companies paid
compensations of CZK 2b.

The majority of monitored groups of
risks experienced a dropping trend

in line with the overall development.
However, this does not apply to motor
hull insurance that experienced growth
of claims paid by 3.4% to CZK 14.6b in
spite of dropping number of claims.
Similarly, general liability insurance
stands out as the claims paid amounted
to CZK 4.3b, i.e. a growth by almost 20%
year-on-year. In other segments, claims
paid basically dropped more or less, e.g.
agricultural insurance almost by 10% or
insurance of medical expenses abroad
almost by 25%. Total MTPL insurance
expenses dropped too by 7.7% due to
the lockdown in 2020; they totalled

to CZK 23.8b. Injury compensations
amounted to CZK 2b. The remaining
lines of business did not exceed CZK 1b.

In 2020, the total number of claims
dropped by 10.7% to CZK 2.6m. However,
the situation differs greatly this time.

The decline is caused mainly by the
development on non-life insurance;

the number of claims net by mandatory
insurance dropped by 12.6% year-on-year,
i.e. by 1.8m. The biggest decline was
recorded in insurance of medical
expenses abroad, namely almost by

37%, to 41,000. As for number of claims,
motor hull insurance is more important.
The number of claims dropped by 3.4% to
592,000. As for general liability insurance,
injury and NATCAT insurance, the numbers
of claims dropped by 10.5% to 219,000,
by 91% to 214,000 and by 13.6% to
99,000 respectively (the latter caused

by the absence of most devastating
natural catastrophes in the entire year

of 2020). The number of claims due to
thefts and under agricultural insurance
dropped by 13% and 34% respectively.
Due to the dropping performance in some
professions and other exceptional
measures, the number of claims under
mandatory employer’s liability insurance
for damage due to work-related injury

or occupational diseases, the number

of claims dropped too, namely by 16.6%
to 45,000. In life insurance, the decline

in number of claims is not so profound;
the number of claims settled dropped by
4.7% to the total of 690,000. In spite of
ongoing decline, this is the consequence
of prematurely terminated life policies
with surrender disbursement. The trend
above increased slightly the share of life
insurance on total number of settled
claims to 27%.
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za Skodu pfi pracovnim trazu nebo
nemoci z povolani. Jejich pocet se
snizil 0 16,6 %, na 45 000. V zZivotnim
pojisténi uz neni Gubytek pojistnych
udalosti tak znatelny. Meziro¢né se jich
vyfidilo o 4,7 % méné, tedy priblizné
690 000. Pres pokracujici utlum

se stale ¢astecné jedna o dlsledek
praxe predéasného ukonéovani smluv
Zivotniho pojisténi spojeného s vyplatou
odkupného. VySe popsany vyvoj vedl

k mirnému navys$eni podilu Zivotniho
pojisténi na celkovém poctu vyfizenych
pojistnych udalosti na Groven 27 %.

Vyplacené pojistné plnéni 100
v letech 2011-2020 90
Claims paid 2011-2020 80
4
N 70
o 60
S
= 50
2 10
S 30
20
Zdroj: CAP 10
Source: CAP 0

Zivotni pojisténi

Zivotni pojisténi v minulosti dlouhodobé
rostlo. V roce 2013 se ale projevilo
zpomaleni, které o rok pozdéji preslo

do mirného poklesu, a ten se v roce 2015
vyrazné prohloubil. Nezanedbatelny vliv
na to méla i legislativni Gprava z konce
roku 2014, ktera znaéné omezila dariové

zvyhodnéni spojené s tihradou pojistného.

Prvni naznaky zlepSeni se objevily v roce
2017 a v nasleduijicich letech se znovu
potvrdily, ale charakter vyvoije Zivotniho
poijisténi se postupné méni.

Vyplacené pojistné plnéni celkem
Total claims paid

85

Clenové a jejich vysledky CAP Members and their

Life insurance

Life insurance grew for a long period
of time in the past. The growth
slowed down appreciably in 2013,
turned into a slight decrease one year
later, and the decrease deepened

still in 2015. A significant influence

in this respect was attributable to

a legislative change in late 2014,
which strongly restricted tax benefits
associated with premium payments.
Only in 2017, first signs of an
improvement appeared, and they

Zivotni pojisténi
Life insurance

showed also in the following years,
but the nature of life insurance has
been changing.

Mainly policies with regular premiums
are essential for long-term stable
growth. The policies with regular
premiums are dominating, as their
number amounts up to 95% of the
total and this share is still growing.

On contrary, the development of single
premium policies is unpredictable,

as single premium policies tend

to be understood as investment

48

NezZivotni pojisténi
Non-life insurance
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Pro dlouhodobé stabilni rist jsou
podstatné predev§im smlouvy

s bézné placenym pojistnym. Ty jsou
dominantni i do poctu, je jich 95 %,

a tento podil stale roste. Naopak vyvoj
jednorazoveé placenych smluv je znacéné
nepredvidatelny, nebot pro klienty tyto
smlouvy predstavuiji spiSe investi¢ni
prilezitost nez nastroj pro kryti zavaznych
rizik. Jejich popularita mezi pojistniky,
resp. investory, tak v ¢ase znaéné kolisa.

spojené s investicnim fondem, znamé také

jako ,investiéni Zivotni pojisténi”. Nicméné
jejiich podil podle predepsaného pojistného

Struktura pojistného trhu v Zivotnim pojisténi v roce 2020
Insurance market structure of life insurance in 2020

0,9 %

389 %

upraveného metodikou CAP v poslednich
letech klesa a nyni dosahuje hodnoty

419 %. MeziroCné se tento predpis snizil
05,2 %, na 19,5 mid. K¢, resp. o0 4,5 %,

na 18,5 mld. K¢, bez zahrnuti jednorazové
placeného pojistného. Smluv ubylo

0 3,7 %, na cca 2,9 mil. Klesla i vyplacena

pojistna pInéni, o necelych 17 %, na ¢astku

18,2 mid. K¢, s poétem vyfizenych

pojistnych udalosti ve vysi 220 000.

Oproti tomu naopak roste podil
doplikového poijisténi trazu nebo nemoci,
ktery se navysil na uz témér srovnatelnych
38,9 %. Predepsané poijistné v roce

2020 stouplo o0 18 %, na 18,1 mid. K¢,

@ Pojisténi spojené s investiénim fondem
Unit-linked insurance

@ Doplikova pojisténi arazu nebo nemoci
Supplementary accident or sickness insurance

@ Pojisténi pro pripad smrti
Insurance on death

@ Pojisténi pro pripad doziti a smrti nebo doziti
Insurance on survival and death or survival
Dlchodové poijisténi
Pension insurance

@ Ostatni (svatebni poijisténi, kapitalové ¢innosti)

Other (marriage insurance, capital operations)

Poznamka: Se zapoctenim jedné desetiny jednorazové
placeného Zivotniho pojisténi.

Note: Including one-tenth of single-payment life
insurance.

Zdroj: CAP
Source: CAP

b

s and their

Clenové a jejich vysledky CAP M

opportunities rather than risk protection
for policyholders and their popularity
among investors fluctuates significantly
in time.

The most favourite products remain
those with investment fund known as
unit-linked insurance. Nevertheless,

its share according to the written
premium modified by CAP methodology
has been dropping over the past years
and reaches currently 41.9%. Written
premium for unit-linked insurance
dropped by 5.2% year-on-year to CZK

Struktura pojistného trhu
v nezivotnim pojiSténi v roce 2020
Insurance market structure

of non-life insurance in 2020

25,4 %

19.5b and by 4.5% to CZK 18.5b net

of single paid premiums. The number
of polices dropped by 3.7% to 2.9m.

In parallel, claims paid dropped by
almost 17% to CZK 18,2b; the number
of settled claims amounted to 220,000.

On contrary, the share of additional
accident or illness insurance is growing
and reached solid 38.9%. In 2020,
written premium grew by 18% to CZK
18.1b, and the increment of CZK 2.8b
was the main driver of life insurance
growth. Accordingly, claims paid

Zdroj: CAP

Source: CAP

@ Pojisténi odpovédnosti z provozu vozidla

Motor third party liability insurance

@ Havarijni pojisténi pozemnich vozidel kromé
kolejovych

Motor hull insurance except rolling stock

@ Pojisténi majetku | Property insurance
Vseobecné pojisténi odpovédnosti
General liability insurance

@ Ostatni | Others

@ Zakonné pojisténi odpovédnosti zaméstnavatele

Ex-lege workmen’s compensation

Poznamka: VSeobecné poijisténi odpovédnosti bez
zakonného pojisténi odpovédnosti zaméstnavatele.

Note: General liability insurance excluding ex-lege
workmen'’s compensation.
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a s 2,8mil. prirGstkem se tak jedna

o hlavniho hybatele sou¢asného rlistu

v zivotnim pojisténi. V souladu s tim se
na pojistném plnéni vyplatilo o0 11 % vice,
tedy 6,1 mld. K&, cemuz odpovida 458 000
vyfizenych pojistnych udalosti. Obecné

se jedna o dlouhodoby trend odklonu

od samostatného trazového pojiSténi

v ramci nezivotniho pojisténi k pripojisténi
ke smlouvam Zivotniho pojisténi, ktery je
od roku 2019 navic umocnén i zménou
metodiky vykazovani dotéenych rizik.

Treti v pofadi je nové pojisténi pro pfipad
smrti, jehoz podil také dlouhodobé roste
a aktualné dosahuije 8,3 %. Predpis

se navysil o 11,7 %, na 3,9 mid. K¢.

O necelych 11 %, na 1,3 mil., stoupl

i pocet aktivnich smluv. Vyrazné narostlo
i vyplacené pojistné pInéni, o vice

nez 30 %, na 939 mil. K&, ze 17 000
pojistnych udalosti.

V kontrastu s tim dale oslabuiji tradi¢ni
pojisténi pro pripad doziti a smrti

nebo dozZiti a také pojisténi diichodu,

i kdyZz souhrnné maiji stale 10% podil.
Pfedepsané pojistné se v prvnim

pripadé snizilo o 13,8 %, na 3,6 mld. K¢,
ve druhém o 6,7 %, na 1 mid. K¢é. Smiuv
ve kmeni ubylo o 7,3 %, na 747 000, resp.
0 8,6 %, na 126 000. Pojistné plnéni pres
postupny pokles jiz dlouhodobé prevysuje
uhrazené pojistné a svédéi tak o pouhém
dozZivani téchto produktl. V prvni skupiné
produktt se v roce 2020 vyplatilo

11,1 mld. K&, tedy vice nez trojnasobek

predpisu: v dlichodovém pojisténi

pak 1,3 mid. K& Obdobné klesl i pocet
vyfizenych pojistnych udalosti, na 87 000,
resp. 10 000. Oboji potvrzuje pretrvavaijici
trend, kdy dochazi k postupnému
prechodu od smluv s garantovanym
vynosem ke smlouvam, u kterych nese
investicni riziko pojistnik, nebo k Cisté
rizikovym pojistkam.

Podil zbyvaijicich odvétvi Zivotniho
pojisténi, reprezentovanych svatebnim
pojisténim nebo pojisténim prostredk
na vyZzivu déti, pfip. kapitalovymi
¢innostmi, nadale klesa a dohromady
na predepsaném pojistném nedosahuije
ani 1% podilu. V obou pfipadech se

tak opét jedna predevsSim o dozZivajici
produkty, o které neni momentalné mezi
klienty dostate¢ny zajem.

Nezivotni pojisténi

V nezivotnim pojis§téni ma i nadale
dominantni postaveni pojiSténi vozidel.
Na pfedepsaném pojistném pfi zahrnuti
zakonného poijisténi zaméstnavatele
opét posililo sviij podil z 45,6 % v roce
2019 na 475 %. Prevladajicim odvétvim
je pojisténi odpovédnosti z provozu
vozidla. Zaslouzené pojistné se meziro¢né
navysSilo o 7,6 % a pfiblizilo se Castce
26,4 mid. K¢. Celkové naklady spojené

s témito produkty dosahly hodnoty

23,8 mld. K&. V porovnani s 25,8 mld. Ké
(2019) se jedna o 7,7% pokles, ktery

b

Clenové a jejich vysledky CAP M s and their

grew by 11%, i.e. CZK 6.1b, and the
total of 458,000 claims were settled.
In general, we have experienced

the trend of leaving the standalone
accident insurance contracted under
non-life insurance and moving towards
additional insurance contracted under
life insurance; this is intensified by

the change in the methodology of
reporting the affected risk since 2019.

Death insurance came third; its

share has been growing in long term
and currently reaches 8.3%. Written
premium grew by 11.7% to CZK 3.9b.
The number of active policies grew too,
namely by almost 11% to CZK 1.3m.

In parallel, claims paid skyrocketed

by more than 30% to CZK 939m

and number of claims amounted

to 17,000.

This contrasts to the decline of
traditional endowment and death
insurance or pure endowment insurance
as well as pension insurance, even
though they make up to 10%. Written
premium for endowment and death
insurance and pure endowment
insurance dropped by 13.8% to CZK

3.6b and by 6.7% to CZK 1b respectively.
The number of policies declined by

7.3% to 747,000 and by 8.6% to 126,000
respectively. Claims paid in spite of

the declining trend exceeded collected
premiums a long time ago and show
that these products are just fading away.

In 2020, CZK 11.1b were paid in the first
group of products, i.e. more than triple
of collected premiums. As for pension
insurance, claims paid amounted to
CZK 1.3b. Similarly, the number of
settled claims decreased to 87,000
and 10,000 respectively. Both confirms
the persisting trend of leaving policies
with guaranteed yield and moving
towards policies where the risk is
borne by policyholder or to purely risk
insurance policies.

The share of remaining lines of business
in life insurance represented by dowry
insurance, children maintenance
allowance insurance or capital activities
has been dropping and its share on
written premium does not reach 1%.
Again these run-off products are fading
away and clients are not interested to
contract them anymore.

Non-life insurance

The motor insurance is still dominating
the non-life segment. In 2020, its share
in written premium including mandatory
employer’s liability insurance grew
again from 45.6% in 2019 to 47.5%.
The prevailing line of business is the
motor third party liability insurance.
Earned premiums grew by 7.6%
year-on-year and totalled almost to
CZK 26.4b. Total costs incurred with
relation to these products amounted
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ie ale vyhradné dlsledkem zavedeni
mimoradnych vladnich opatfeni proti
Sifeni pandemie COVID-19. Ta vedla

k omezeni provozu i celkové mobility
obyvatel, a tedy i Ubytku souvisejicich
Skod. Po radé let nepfiznivych vysledkul
se proto v roce 2020 kombinovany
gkodni pomér (podil viech nakladu

a zaslouzeného pojistného) skokové
zlepsil, o necelych 15 p. b., na 90,3 %.
Jedn4 se ovSem o zcela vyjimecnou
situaci, jak jiz bylo vysvétleno vyse.

V havarijnim pojisténi se predepsané
pojistné také navysilo, a to o témér
shodnych 7,8 %, kdyz dosahlo hodnoty
23,6 mld. K&. Samotné vyplacené
plnéni rostlo pomaleiji, o 3,4 %, a pocet
vyfizenych pojistnych udalosti dokonce

Upravené predepsané 25
pojistné v Zivotnim pojisténi
v letech 2011-2020

20
o . o ~
Adjusted life written N
premiums 2011-2020 5
2
L
E
o 10
4
Zdroj: CAP ]
Poznamka: Se zapoctenim jedné desetiny S
jednorazové placeného Zivotniho pojisténi 5
Source: CAP
Note: Including one-tenth of single-payment
life insurance. 0

0 3,4 % klesl. Davody jiz byly shrnuty

v pfedchozim odstavci. | tak ¢lenské
pojistovny CAP svym klientiim vyplatily
v podobé finan¢nich kompenzaci
témér 14,6 mld. K€ a vyfidily pfes 590
pojistnych udalosti.

Predepsané pojistné v souhrnu odvétvi
pojisténi majetku meziro¢né stouplo

0 2,8 %, na 24,4 mld. KE. Nicméné jeho
podil se téméF nezménil, jen se nepatrné
zvysil, 0 0,2 p. b,, na 22,9 %. Pojisténi
domacnosti pridalo 3,2 %, kdyz predepsalo
3,4 mld. K¢, a pojisténi staveb obcanii
dokonce 6,3 % (narostlo na 6,5 mld. Kg).
VSeobecné pojisténi odpovédnosti bez
zapocteni zakonného poijisténi také posililo:
v predpisu o vyraznych 8,2 %, na 9 mld. K¢,
a v podilu 0 0,4 p. b., na 8,4 %. Z toho

Pojisténi spojené
s investi¢nim fondem
Unit-linked insurance

Pojisténi pro pripad doziti
a smrti nebo doziti
Insurance on survival
or survival and death

b

Clenové a jejich vysledky CAP M s and their

to CZK 23.8b, i.e. a 7.7% decline as
compared to CZK 25.8b in 2019 that was
caused purely by the implementation
of governmental anti-COVID measures.
These measures restricted road traffic
as well as the general people’s mobility
and thus reduced the related claims.
After several years of poor results,

the combined ratio (share of all costs
and earned premiums) improved
dramatically by almost 15 p.p. to 90.3%
in 2020. However, this is an exceptional
situation as described above.

Motor hull premiums grew too, namely by
identical 7.8% as they reached CZK 23.6b.
Claims paid grew slower, namely by

3.4%, and the number of settled claims
even dropped by 3.4%. The reasons

19
Illl sl

Pojisténi pro pripad smrti
Insurance on death

Dlichodové poijisténi
Pension insurance

were explained above. Nevertheless, CAP
members paid compensations to clients
amounting to CZK 14.6b and handled over
590,000 claims.

Written premiums for property
insurance grew by 2.8% year-on-year
to CZK 24.4b. However, its share grew
only slightly by 0.2 p.p. to 22.9%.
Household insurance grew by 3.2% and
written premiums reached CZK 3.4b;
personal construction insurance grew
even by 6.3% (to total of CZK 6.5b).
General liability insurance excluding
mandatory insurance grew too: written
premiums by strong 8.2% to CZK

9b and its share by 0.4 p.p. to 8.4%,
thereof CZK 2.7b for personal lines, i.e.
by 7.2% year-on-year. The mandatory

18

Doplrikova pojisténi
Supplementary insurance
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na poijisténi obcant pfipada 2,7 mid. K¢,
tedy o0 72 % vice nez roku 2019. Zakonné
pojisténi odpovédnosti zaméstnavatele
zpomalilo riist a zakonéilo na trovni jen
mirné prevysuijici 9 mid. K&.

Na ostatni odvétvi dohromady zbyva 12,7%
podil, ktery oproti roku 2019 klesl o0 2,4 p. b.
Ta zahrnuiji napt. cestovni pojisténi,
zdravotni poijisténi cizinct, pojisténi
prepravy nebo nakladu a v pandemickém
roce 2020 se znatelné propadla. Konkrétné
predepsaného pojistného v cestovnim
pojisténi mezirotné ubylo o témér 42 %,
na 17 mld. K&. O 36 % kleslo i vyplacené
pojistné pInéni ze 47 000 udalosti, kterych
ovSem nastalo o necelych 60 % méné nez
v roce 2019.

Predepsané pojistné 30
Vv nezivotnim pojisténi
v letech 2011-2020 25
Non-life written ﬁ 20
premiums 2011-2020 5
= 15
2]
E
. 10
°
=
. 5
Zdroj: CAP
Source: CAP 0

V samostatném urazovém pojiSténi
se predepsané pojistné snizilo 0 5 %,
na 2,4 mld. K&. Pocet pojistnych smluv
ale naopak o 5,8 % stoupl. VySe
vyplacenych pojistnych plnéni zlstala
témér beze zmény, i kdyz pojistnych
udalosti o0 4,7 % ubylo.

Priifezové pojisténi podnikatelskych
rizik potvrdilo i v roce 2020 rastovy
trend. Pfedepsané pojistné se zvysilo
0 3,7 %, na 22,5 mld. Ké. V tom
pojisténi majetku stouplo o 31 %,

na 15,1 mld. K&, resp. pojisténi
odpovédnosti 0 7,3 %, na 6,5 mld. K¢.
Vyplacené pojistné plnéni rostlo

0 6,3 %, i kdyz pocet Skod mirné klesl,
na 250 000.

27

Pojisténi odpovédnosti
z provozu vozidla
Motor third party liability
insurance

24

Havarijni pojisténi pozemnich
vozidel kromé kolejovych
Motor hull insurance except
rolling stock

b
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employer’s liability insurance grew
slower and written premiums slightly
exceeded CZK 9b.

Other lines of business make up the
remaining share of 12.7% that dropped
by 2.4 p.p. year-on-year. These lines
include e.g. travel insurance, health
insurance of foreign nationals,
transportation insurance and they
plummeted in 2020. Written premiums
for travel insurance declined almost by
42% year-on-year to CZK 1.7b. The total
number of claims amounted to 47,000
(almost 60% less as in 2019) and
claims paid dropped by 36%.

24

Pojisténi majetku

Property insurance

VSeobecné poijisténi
odpovédnosti
General liability insurance

Written premiums for standalone accident
insurance dropped by 5% to CZK 2.4b.
However, the number of insurance policies
grew by 5.8%. Claims paid remained
almost the same and even though

the number of claims dropped by 4.7%.

In 2020, the entrepreneurial insurance
confirmed growing trend. Written
premiums grew by 3.7% to CZK 22.5b.
Property insurance and liability insurance
within entrepreneurial insurance grew

by 31% to CZK 15.b and by 7.3% to CZK
6.5b, respectively. Claims paid grew by
6.3%, even though the number of claims
dropped slightly to 250,000.

Zakonné poijisténi
odpovédnosti zaméstnavatele
Ex-lege workmen's
compensation
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Radni
clenoveée

Regular

Members

Allianz ()

Allianz pojistovna, a.s.

Adresa | Address

Ke Stvanici 656/3, 186 00 Praha 8
Tel. | Phone: +420 241170 000
Fax: +420 242 455 555

E-mail: info@allianz.cz
www.allianz.cz

Predseda predstavenstva
Chairman of the board of directors
Ing. DuSan Quis

Predseda dozoréi rady
Supervisory board chairman
Petros Papanikolaou

Podil zahranic¢ni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
26.10. 1993

Datum zahéjeni ¢innosti
Start of operations
1.1.1993

AXA pojistovna a.s.

Adresa | Address

Lazarska 13/8, 120 00 Praha 3
Tel. | Phone: +420 292 292 292
E-mail: info@axa.cz
www.axa.cz

Generalni Feditel | CEO
Robert Gauci

Predseda predstavenstva
Chairman of the board of directors
Robert Gauci

Predseda dozoréi rady
Supervisory board chairman
Violeta Ciurel

Podil zahrani¢ni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
29. 3. 2009

Datum zahajeni €innosti
Start of operations
29.5. 2008
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AXA Zivotni pojiStovna a.s.

Adresa | Address

Lazarska 13/8, 120 00 Praha 3
Tel. | Phone: +420 292 292 292
E-mail: info@axa.cz
www.axa.cz

Generalni Feditel | CEO
Robert Gauci

Predseda predstavenstva
Chairman of the board of directors
Robert Gauci

Predseda dozoréi rady
Supervisory board chairman
Violeta Ciurel

Podil zahranicni Géasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
25. 11. 1997

Datum zahajeni ¢innosti
Start of operations
21.7.1995

L = BNP PARIBAS
.2 CARDIF

BNP Paribas
Cardif PojiStovna, a.s.

Adresa | Address

Boudnikova 2506/1, 180 00 Praha 8

Tel. - zakaznické centrum | Phone - customer service:
+420 234 240 234

E-mail - zakaznické centrum | E-mail - customer
service: czinfo@cardif.com

www.cardif.cz

Generalni Feditel | CEO
Ing. Zdenék Jaro$, MBA

Pfredseda pFedstavenstva
Chairman of the board of directors
Ing. Zdenék Jaro$, MBA

Predseda dozoréi rady

Supervisory board chairman
Pier-Paolo Dipaola (do | until: 31. 1. 2020)
Vivien Berbigier (od | since: 1. 2. 2020)

Podil zahranicni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
28.11. 2000

Datum zahajeni ¢innosti
Start of operations

11.10. 1996

e
GOLONNADE

A FAIRFAX COMPANY

Colonnade Insurance S. A.,
organizacni slozka

Adresa | Address

Na Pankraci 1683/127, 140 00 Praha 4
Tel. | Phone: +420 234 108 311

E-mail: info@colonnade.cz
www.colonnade.cz

Vedouci od$tépného zavodu
Head of branch office
Mgr. Dominik Stros

Generalni Feditel | CEO
Peter Csakvari

Podil zahraniéni Géasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
27.11. 2017

Datum zahajeni ¢innosti
Start of operations
1. 4. 2016

ofcrp

VIENNA INSURANCE GROUP

T4

Ceska podnikatelska pojistovna, a.s.,
Vienna Insurance Group

Adresa | Address

Pobiezni 665/23, 186 00 Praha 8
Tel. | Phone: +420 957 444 555
E-mail: info@cpp.cz

WWW.Cpp.CZ

Generalni feditel | CEO
Ing. Jaroslav Besperat

Predseda predstavenstva
Chairman of the board of directors
Ing. Jaroslav Besperat

Predseda dozoréi rady
Supervisory board chairman
Ing. Vladimir Mraz

Podil zahrani¢ni ucasti
Foreign ownership interest
0%

Clenstvi v CAP od | Member since
17. 3. 1998

Datum zahajeni €¢innosti
Start of operations
6. 11. 1995
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_..- e
€SOB Pojistovna

CSOB Pojistovna, a. s.,
¢len holdingu CSOB

Adresa | Address

Masarykovo namésti 1458,

530 02 Pardubice

Infolinka | Infoline: +420 466 100 777
Fax: +420 467 007 444

E-mail: info@csobpoj.cz
www.csobpoj.cz

Predseda predstavenstva
Chairman of the board of directors
Mgr. Jifi Strelicky, M.A., Ph.D.

Predseda dozoréi rady
Supervisory board chairman
Ing. Jan Sadil

Podil zahrani¢ni ucasti
Foreign ownership interest
99,76 %

Clenstvi v CAP od | Member since
25. 11. 1996

Datum zahajeni ¢innosti
Start of operations
17. 4.1992

7 BRANIME SLUSNE

D.A.S. Rechtsschutz AG,
pobocka pro CR

Adresa | Address

Vyskocilova 1481/4, 140 00 Praha 4
Tel. | Phone: +420 267 990 711

Fax: +420 267 990 722

E-mail: das@das.cz

www.das.cz

Generalni Feditel | CEO
Mgr. Jitka Chizzola

Predseda pFedstavenstva
Chairman of the board of directors
Johannes Loinger

Predseda dozoréi rady
Supervisory board chairman
Philipp Wassenberg

Podil zahranicni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
17. 3.1998

Datum zahajeni ¢innosti
Start of operations
1. 2.1995

diroct

pojistovna

T4

Direct pojiStovna, a.s.

Adresa | Address

Nové sady 996/25, 602 00 Brno
Tel. | Phone: +420 221 221 221
E-mail: info@direct.cz
www.direct.cz

Generalni Feditel | CEO
Pavel Rehak

Predseda predstavenstva
Chairman of the board of directors
Pavel Rehak

Predseda dozoréi rady
Supervisory board chairman
Libor Matura

Podil zahranicni ticasti
Foreign ownership interest
0 %

Clenstvi v CAP od | Member since
28. 3.2008

Datum zahajeni ¢innosti
Start of operations
2.9.1998

ERGO

ERGO pojistovna, a.s.

Adresa | Address

Vyskocilova 1481/4, 140 00 Praha 4
Tel. | Phone: +420 221585 111
E-mail: info@ergo.cz

WWW.€ergo.cz

Predseda predstavenstva
Chairman of the board of directors
Ing. Jana JenSova

Predseda dozoréi rady
Supervisory board chairman
Norbert Aringer

Podil zahranicni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
17. 3. 1998

Datum zahajeni €¢innosti
Start of operations
22.9.1994
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£) ERV

Evropska pojistovna

sew

ERV Evropska pojistovna, a. s.

Adresa | Address

Krizikova 237/36a, 186 00 Praha 8
Tel. | Phone: +420 221 860 860
Fax: +420 221 860 100

E-mail: klient@ERVpojistovna.cz
www.ERVpojistovna.cz

Generalni Feditel | CEO
Libor Dvorak

Predseda predstavenstva
Chairman of the board of directors
Libor Dvorak

Predseda dozoréi rady
Supervisory board chairman
Richard Gustav Johann Bader
Podil zahranicni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
26.10. 1993

Datum zahajeni €innosti
Start of operations
16. 9. 1993

GENERALI
- CESKA POJISTOVNA

Generali

Ceska pojistovna a.s.

Adresa | Address

Sidlo | Residence: Spalena 75/16, 110 00 Praha 1

Centrala | Headquarters:
Na Pankraci 1720/123, 140 00 Praha 4

Klientsky servis | Client service: +420 241 114 114

www.generaliceska.cz

Generalni Feditel | CEO
Ing. Roman Juras

Predseda predstavenstva
Chairman of the board of directors
Ing. Roman Juras

Predseda dozoréi rady
Supervisory board chairman
Ing. Miroslav Singer, Ph.D.
Podil zahranicni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
26.10. 1993

Datum zahajeni €innosti
Start of operations
1. 5.1992

\@2/;

VSEOBECNA POJISTOVNA, a.s.

HALALI,
vSeobecna pojistovna, a.s.

Adresa | Address
Jungmannova 32/25, 115 25 Praha

Korespondenéni adresa | Correspondence address:

LeSanska 1176, 141 00 Praha 4

Tel. | Phone: +420 800 130 649, +420 224 948 473
E-mail: info@halali.cz

www.halali.cz

Predseda predstavenstva
Chairman of the board of directors
Ing. Vladimir Sladecek

Predseda dozoréi rady
Supervisory board chairman
JUDr. Petr Valenta

Podil zahranicni ucasti
Foreign ownership interest
0 %

Clenstvi v CAP od | Member since
27.11. 2017

Datum zahéjeni ¢innosti
Start of operations
11. 11. 1993

° HRSICSHA
VZAJEMNA
POJISTOUNR, ns.

Hasi¢ska vzajemna

pojistovna, a.s.

Adresa | Address

Rimska 2135/45, 120 00 Praha 2
Tel. | Phone: +420 222 119 119
E-mail: info@hvp.cz
www.hvp.cz

Generalni Feditel | CEO
Ing. Josef Kubes

Predseda predstavenstva
Chairman of the board of directors
Ing. Josef Kubes

Predseda dozoréi rady
Supervisory board chairman
Ing. Vaclav Kfivohlavek, CSc.

Podil zahraniéni tcasti
Foreign ownership interest
0 %

Clenstvi v CAP od | Member since
26. 10. 1993

Datum zahajeni €innosti
Start of operations
11. 11. 1992
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HDI Versicherung AG,
organizacni slozka

Adresa | Address

Jugoslavska 29/620, 120 00 Praha 2
Tel. | Phone: +420 220 190 210
E-mail: info@hdiczech.cz
www.hdiczech.cz

Generalni Feditel | CEO
Ing. Ales Plasek

Predseda predstavenstva
Chairman of the board of directors
Glinther Weil3

Predseda dozor¢i rady
Supervisory board chairman
Yvez Betz

Podil zahraniéni tcasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
21.12.1993

Datum zahajeni €innosti
Start of operations
21.12.1993

KB

~1 Pojistovna

Y4

Komercni pojiStovna, a.s.

Adresa | Address

Karolinska 650/1, 186 00 Praha 8
Tel. | Phone: +420 222 095 999
E-mail: servis@komercpoj.cz
www.kb-pojistovna.cz

Generalni Feditel | CEO
Gael Loaec

Predseda predstavenstva
Chairman of the board of directors
Gael Loaec

Predseda dozoréi rady
Supervisory board chairman
Philippe Marcel Perret

Podil zahranicni ui¢asti
Foreign ownership interest
51 %

Clenstvi v CAP od | Member since
20. 11. 1995

Datum zahajeni ¢innosti
Start of operations
6. 11. 1995

&
Kooperativa

VIENNA INSURANCE GROUP

Kooperativa pojistovna, a.s.,

Vienna Insurance Group

Adresa | Address

Pobiezni 665/21, 186 00 Praha 8
Tel. | Phone: +420 957 105 105
Fax: +420 956 449 000

E-mail: info@koop.cz
www.koop.cz

Generalni Feditel | CEO
Ing. Martin Divi§, MBA

Predseda pFedstavenstva
Chairman of the board of directors
Ing. Martin Divi§, MBA

Predseda dozoréi rady
Supervisory board chairman
Prof. Elisabeth Stadler

Podil zahrani¢ni ucasti
Foreign ownership interest
95,84 %

Clenstvi v CAP od | Member since
26.10. 1993

Datum zahéjeni ¢innosti
Start of operations
1. 3.1993

.s
>Q MAXIMA

POJISTOVNA

MAXIMA pojistovna, a.s.

Adresa | Address

Italska 1583/24, 120 00 Praha 2
Tel. | Phone: +420 273 190 400
Fax: +420 273 190 412

E-mail: info@maxima-as.cz
www.maximapojistovna.cz

Predseda predstavenstva
Chairman of the board of directors
Ing. Petr Sedlacek

Predseda dozoréi rady
Supervisory board chairman
Ing. Jifi Medficky

Podil zahraniéni tcasti
Foreign ownership interest
96,59 %

Clenstvi v CAP od | Member since
29. 3. 2009

Datum zahajeni €innosti
Start of operations
1.7.1994
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A MetLife

MetlLife Europe d.a.c.,
pobocka pro CR

Adresa | Address

Purkyfova 2121/3, 110 00 Praha 1
Tel. | Phone: +420 227 111 000
E-mail: info@metlife.cz
www.metlife.cz

Generalni Feditel | CEO
Mario F. Valdes

Podil zahranicni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
26.10. 1993

Datum zahajeni €innosti
Start of operations
17.7.1992

P

LN Ly

NN Zivotni pojistovna N.V.,

pobocka pro CR

Adresa | Address

Nadrazni 344/25, 150 00 Praha 5
Tel. | Phone: +420 244 090 800
Fax: +420 257 473 555

E-mail: dotazy@nn.cz
www.nn.cz

Vedouci organizacni slozky
Head of organisational unit
Maurick Willem Schellekens
Podil zahraniéni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
26.10. 1993

Datum zahajeni ¢innosti
Start of operations
1. 6.1992

Pojistovna
PATRICIE

sow

PojiStovna Patricie a.s.

Adresa | Address

Sidlo | Residence:

Spalena 75/16, 110 00 Praha 1

Klientsky servis | Client service: +420 244 188 133
E-mail: servis@pojistovnapatricie.cz
www.pojistovnapatricie.cz

Generalni Feditel | CEO
Ladislav Korobczuk

Predseda predstavenstva
Chairman of the board of directors
Ladislav Korobczuk

Predseda dozoréi rady

Supervisory board chairman

Ing. Miroslav Singer, Ph.D. (do | until: 29. 2. 2020)
Ing. Petr Bohumsky (od | since: 1. 3. 2020)

Poznamka: Pojistovna Patricie zanikla dne

2. &ervence 2021 f(zi s Generali Ceskou pojistovnou.

Podil zahrani¢ni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
26. 10. 1993

Datum zahajeni ¢innosti
Start of operations
1.12. 1993

Note: 2 July 2021 Pojistovna Patricie ceased to exist
in course of a merger with Generali Ceska pojistovna.
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{ ¢

"Ponifovm/\ VZP, a.s.

eow

PojiStovna VZP, a.s.

Adresa | Address

Ke Stvanici 656/3, 186 00 Praha 8
(do | until: 31. 5. 2021)

Lazarska 1718/3, 110 00 Praha 1

(od | since: 1. 6. 2021)

Tel. | Phone: +420 233 006 311
Fax: +420 233 006 300

E-mail: info@pvzp.cz
WWW.pVZp.cz

Predseda predstavenstva
Chairman of the board of directors
Robert Kares, Ph.D., MBA

Predseda dozoréi rady
Supervisory board chairman
Ing. Zdenék Kabatek

Podil zahrani¢ni ucasti
Foreign ownership interest
0%

Clenstvi v CAP od | Member since
28. 3. 2007

Datum zahajeni ¢innosti
Start of operations
1. 5. 2004

simplea.

Simplea pojistovna, a.s.

Adresa | Address

Turkova 2319/5b, 149 00 Praha 4
Tel. | Phone: +420 800 023 074
E-mail: info@simplea.cz
www.simplea.cz

Generalni Feditel | CEO
Mgr. Martin Svec

Predseda predstavenstva
Chairman of the board of directors
Mgr. Martin Svec

Predseda dozoréi rady
Supervisory board chairman
Mgr. Simona Machulova

Podil zahranicni ucasti
Foreign ownership interest
0%

Clenstvi v CAP od | Member since
1.1. 2020

Datum zahajeni ¢innosti
Start of operations
1.7.2019

SLAVIA

POJISTOVNA

Slavia pojistovna a.s.

Adresa | Address

Taborska 31, 140 00 Praha 4
Tel. | Phone: +420 255 790 111
Fax: +420 255 790 199

E-mail: sekretariat@slavia-pojistovna.cz

www.slavia-pojistovna.cz

Generalni Feditel | CEO
Mgr. Karel Waisser

Predseda pFedstavenstva
Chairman of the board of directors
Mgr. Karel Waisser

Predseda dozoréi rady
Supervisory board chairman
Mgr. Jakub Schejbal

Podil zahraniéni ucasti
Foreign ownership interest
0 %

Clenstvi v CAP od | Member since
20. 11. 1995

Datum zahéjeni ¢innosti
Start of operations
1. 6. 1994

UNIQA pojistovna, a.s.

Adresa | Address

Evropska 136/810, 160 12 Praha 6
Tel. | Phone: +420 225 393 456
Fax: +420 225 393 777

E-mail: info@uniqa.cz
www.uniqa.cz

Generalni Feditel | CEO
Ing. Martin Zagek, CSc.

Predseda predstavenstva
Chairman of the board of directors
Ing. Martin Za&ek, CSc.

Predseda dozoréi rady
Supervisory board chairman
Dr. Wolfgang Kind|

Podil zahraniéni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
26.10. 1993

Datum zahajeni ¢innosti
Start of operations
1.7.1993
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VK

Youplus Insurance -
International AG, poboc¢ka pro CR

Sidlo | Residence
Nam. I. P. Pavlova 1789/5, 120 00 Praha 2

Kontaktni adresa (klientska)

Contact address (client)

Youplus, VInéna Office Park, Pfizova 5, 602 00 Brno
Tel. (klientska linka) | Phone (client line):

+420 530 519 519

Vedouci organizaéni slozky | CEO Eastern Europe
Ing. Lubor Vrlak

Predseda obchodniho vedeni
Chairman of sales management

Dr. Axel Stiihmer (do | until: 30. 6. 2020)
Claus Alexander Rudolf Mischler

(od | since: 30. 6. 2020)

Predseda spravni rady
Chairman of the board of directors
Martin Vogl

Podil zahranicni ucasti
Foreign ownership interest
100 %

Clenstvi v CAP od | Member since
1.1. 2020

Datum zahajeni ¢innosti
Start of operations
7.1. 2018
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Clenové
se zvlastnim
statusem

Special
Status Members

Ceska kancelaF pojistiteli

Adresa | Address

Main Point Pankrac, Milevska 2095/5, 140 00 Praha 4
Tel. | Phone: +420 221 413 11

ID datové schranky | Data case ID: gcgxgxn

E-mail: info@ckp.cz

www.ckp.cz

Vykonny Feditel | CEO
Mgr. Jan Matousek

Predseda spravni rady

Chairman of the board of directors
Ing. Roman Juras

Podil zahranicni ucasti

Foreign ownership interest

0%

Clenstvi v CAP od | Member since
22.2.2000

Datum zahajeni ¢innosti
Start of operations

de iure 30. 7. 1999

de facto 22. 10. 1999

EGAP

Exportni garancni

a pojistovaci spole¢nost, a.s.

Adresa | Address

Vodickova 34/701, 111 21 Praha 1
Tel. | Phone: +420 222 842 111
Fax: +420 222 844 000

E-mail: info@egap.cz
www.egap.cz

Generalni Feditel | CEO
Ing. Jan Prochazka

Predseda predstavenstva
Chairman of the board of directors
Ing. Jan Prochazka

Predseda dozoréi rady
Supervisory board chairman
Ing. Julius Kudla

Podil zahrani¢ni ucasti
Foreign ownership interest
0%

Clenstvi v CAP od | Member since
26.10. 1993

Datum zahajeni ¢innosti
Start of operations
1. 6. 1992
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VIG Re

VIG RE zajiStovna, a.s.

Adresa | Address

Templova 747/5, 110 01 Praha
Tel. | Phone: +420 956 445 505
Fax: +420 222 322 633

E-mail: info@vig-re.com
WWW.vig-re.com

Generalni Feditel | CEO
Johannes Martin Hartmann

Predseda predstavenstva
Chairman of the board of directors
Johannes Martin Hartmann

Predseda dozoréi rady
Supervisory board chairman
Dr. Peter Thirring

Podil zahrani¢ni ucasti
Foreign ownership interest
90 %

Clenstvi v CAP od | Member since
26. 11. 2018

Datum zahajeni ¢innosti
Start of operations
18. 8. 2008

Clenové se zvlastnim statusem Special Status Members
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7 Vyrocni zprava CAP 2020 Annual Report GAP 2020 Prehled pojistnych produktii Insurance Products Overview (1) Povinné pojist&ni odpovédnosti z provozu vozidla. | Compulsory motor third party liability insurance is also available for businesses.
(2) Jina pojisténi odpovédnosti za Skodu napf. v béZzném ob&anském Zivoté. | Other damage liability insurance, such as in day-to-day

situations. (3) Pojist&ni staveb dokon&enych nebo 1&enych. | Insurance of buildings and structures, completed or under construction.
(&) Pojisténi All Risks pro pfipady poskozeni nebo znieni véci jakoukoliv udalosti. Rozsah tohoto pojiténi je vymezen negativné jeho
vylukami. | All Risks insurance covers property damage or destruction due to any event whatsoever. Coverage is defined by policy
restrictions. (5) Pojidt&ni technickych rizik - poji§t&ni stroji a strojnich zafFizeni, stavebni a montazni pojisténi, pojisténi elektrotechniky. |
Technical risks insurance - insurance of machinery and equipment, construction and installation insurance, insurance of electrical
equipment. (6) Pojisténi finanénich rizik - napf. pojisténi Skod v bankach a v jinych finané&nich ustavech zptsobenych zpronevérou,
podvodem &i padélanim. | Financial risks insurance - such as coverage of losses in banks and other financial institutions due to
embezzlement, fraud or counterfeiting. (7) Poji§téni Gvérd - obecna platebni neschopnost, vyvozni tvér, hypoteéni Gvér, podnikatelsky

uveér, zemédélsky avér. | Credit insurance - general insolvency, export loans, mortgage loans, business loans, agricultural loans.

Pojisténi pramyslu a podnikatelii Zemédélskeé pojisténi
Industry and corporate insurance Agriculture insurance
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Seznam zkratek v Prehledu
pojistnych produkttii

List of Abbreviations
in Insurance Products
Overview

Allianz Allianz pojistovna, a.s.

AXA AXA pojistovna a.s.

AXA Zp AXA Zivotni pojistovna a.s.

BNP Paribas Cardif BNP Paribas Cardif Pojistovna, a.s.

Colonnade Colonnade Insurance S. A., organiza¢ni slozka
¢épp Ceska podnikatelska pojistovna, a.s., Vienna Insurance Group
CGSOB Poijistovna CSOB Pojistovna, a. s., &len holdingu CSOB
D.A.S. D.A.S. Rechtsschutz AG, pobogka pro CR
DIRECT Direct pojistovna, a.s.

EGAP Exportni garanéni a pojistovaci spolenost, a.s.
ERGO ERGO pojistovna, a.s.

ERV ERV Evropska pojistovna, a. s.

GCp Generali Ceska pojistovna a.s.

Halali HALALI, véeobecné pojistovna, a.s.

HDI HDI Versicherung AG, organizaéni slozka

HVP
Kooperativa
KP
MAXIMA
MetLife
NN

PP

PVZP
Simplea
Slavia
UNIQA

Youplus

Hasitska vzajemna poijistovna, a.s.
Kooperativa pojistovna, a.s., Vienna Insurance Group
Komeréni pojistovna, a.s.

MAXIMA pojistovna, a.s.

MetLife Europe d.a.c., pobo&ka pro CR

NN Zivotni pojistovna N.V., poboé&ka pro CR
Pojistovna Patricie a.s.

Pojistovna VZP, a.s.

Simplea pojitovna, a.s.

Slavia pojistovna a.s.

UNIQA poijistovna, a.s.

Youplus Insurance International AG, poboé&ka pro CR
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Seznam zkratek

a. s.

ACPM
ADR

AFIZ CR
AKAT
AML

AML zakon

apod.
APS CR
B/M
bil.
COVID-19
é.
CAP
CASF
¢BA
¢Kkp
él.
CLFA
CNB
CR
Csu
EBA
ECON
EDPB
EFPA
EFRAG
EHP

akciova spolecnost

Asociace ¢eskych pojistovacich maklért

alternativni feSeni sporti

Asociace finanénich zprosttedkovateltl a finanénich poradcii CR
Asociace pro kapitalovy trh CR

opatfeni proti prani $pinavych penéz (Anti-Money Laundering)
zakon €. 253/2008 Sb., o nékterych opatfenich proti legalizaci vynost
z trestné Cinnosti a financovani terorismu

a podobné

Asociace penzijnich spoleénosti CR

bonus/malus

bilion

onemocnéni

cislo

Ceska asociace poijistoven

Ceska asociace spoleénosti finanéniho poradenstvi a zprostiedkovani
Ceska bankovni asociace

Ceska kancelaF pojistiteld

¢lanek

Ceska leasingova a finanéni asociace

Ceska narodni banka

Ceska republika

Cesky statisticky urad

European Banking Authority

Hospodarsky a ménovy vybor

Evropsky sbor pro ochranu osobnich tdajt

Evropska asociace finanéniho planovani

Evropska poradni skupina pro G¢etni vykaznictvi

Evropsky hospodaisky prostor

List of Abbreviations

a. S.
ACPM
ADR
AFIZ CR

AKAT
AML
AML Act

APS CR
Art.

b

B/M
CNB
Coll.
COVID-19
CR
CcSO
CZK
CAP
CASF

CBA
CKP
CLFA
EBA
ECON
EDPB
EEA

stock company

Association of Czech Insurance Brokers

alternative dispute resolution

Association of Financial Intermediaries and Financial Advisers
of Czech Republic

Czech Capital Market Association

measures against money laundering (Anti-Money Laundering)
Act No. 253/2008 Coll., on selected measures against legitimisation
of proceeds of crime and financing of terrorism

Association of Pension Funds of the Czech Republic

Article

billion

bonus/malus

Czech National Bank

Collection of Laws

disease

Czech Republic

Czech Statistical Office

Czech koruna

Czech Insurance Association

Czech Association of Companies for Financial Consulting
and Brokerage

Czech Banking Association

Czech Insurers’ Bureau

Czech Leasing and Financial Association

European Banking Authority

Committee on Economic and Monetary Affairs

European Data Protection Board

European Economic Area
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EIOPA
ENISA
ESAs
ESG
ESMA
EU
EUR
FATF
GAP
GDPR
HDP
HZS
IASB
IDD

IE
IFRS
IMCO
IT
JURI
Ké
KID
LAC DT
MID
MiFID II

mil.
mid.
MTPL
MMF
napr.
ORSA

Vyroéni zprava CAP 2020 Annual Report CAP 2020

Evropsky organ dohledu pro pojistovnictvi a zaméstnanecké penze

Evropska agentura pro bezpec¢nost siti a informaci
evropské organy dohledu

environmentalni, socialni a Fidici

Evropsky organ pro cenné papiry a trhy

Evropska unie

euro

Finanéni akéni vybor

z angl. gap - mezera, rozdil

obecné naftizeni o ochrané osobnich tdajt

hruby domaci produkt

Hasi¢sky zachranny sbor

Rada pro mezinarodni G¢etni standardy

smérnice o distribuci pojisténi

Insurance Europe

Mezinarodni standardy G¢etniho vykaznictvi
Vybor pro ochranu spotrebitele

informaéni technologie

Vybor pro pravni zalezitosti

koruna Ceska

sdéleni klicovych informaci

schopnost odloZzenych dani absorbovat ztraty
motorova smérnice

smérnice Evropského parlamentu a Rady 2014/65/EU ze dne
15. kvétna 2014, o trzich finanénich nastroji a 0 zméné smérnic
2002/92/ES a 2011/61/EU

milion

miliarda

pojisténi odpovédnosti z provozu vozidla
Mezinarodni ménovy fond

napfiklad

vlastni posouzeni rizik a jejich dopadii na solventnost
(Own Risk Solvency Assesment)

ro&né (per annum)

EFPA
EFRAG
EIOPA
ENISA
ESAs
ESG
ESMA
etc.
EU
EUR
FATF
GDP
GDPR
IASB
IDD
i.e.

IE
IFRS
IMCO
IMF

IT
JURI
KID
LAC DT
m

MID
MIFID 1l

MTPL
No.
ORSA
p. a.
p- p.

European Financial Planning Authority

European Financial Reporting Advisory Group

European Insurance and Occupational Pensions Authority
European Network and Information Security Agency
European Supervisory Authorities

environmental social governance

European Securities and Markets Authority

et cetera

European Union

euro

Financial Action Task Force

gross domestic product

General Data Protection Regulation

International Accounting Standards Board

Insurance Distribution Directive

id est

Insurance Europe

International Financial Reporting Standards

Committee on the Internal Market and Consumer Protection
International Monetary Fund

Information Technology

Committee on Legal Affairs

key information document

loss absorbing capacity of deferred taxes

million

Motor Insurance Directive

Directive 2014/65/EU of the European Parliament and of the Council
of 15 May 2014 on markets in financial instruments and amending
Directive 2002/92/EC and Directive 2011/61/EU

motor third party liability insurance

number

Own Risk and Solvency Assessment

per anum

percentage point
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p. b. procentni bod PEPP Pan-European Personal Pension Product

PEPP celoevropsky osobni penzijni produkt POG product and oversight governance

POG dohled nad produktem PRIIPs Packaged Retail and Insurance-based Investment Products
PRIIPs pojistné produkty s investi€ni slozkou Q&A questions and answers

Q&A questions and answers QRT Quantitative Reporting Templates

QRT ro¢ni a kvartalni kvantitativni reporty RTS regulatory technical standards

resp. respektive SCR solvency capital requirement

RTS regulaéni technické normy sSwort four assessment criteria (Strengths, Weaknesses, Opportunities, Threats)
Sh. Sbirka zékont USA United States of America

SCR solventnostni kapitalovy pozadavek USF CR Czech Association of Financial Advisers and Intermediaries
SwWoT Gtyfi kritéria hodnoceni (Strengths, Weaknesses, Opportunities, Threats) voou Office for Personal Data Protection

tj. to jest VIG Vienna Insurance Group

tzv. takzvany WwWP29 Article 29 Working Party

USA Spojené staty americké ZDPZ Act No. 170/2018 Coll., on insurance and reinsurance distribution
USF CR Unie spole&nosti finanéniho zprostfedkovani a poradenstvi CR ZP0J Act No. 277/2009 Coll., on insurance business

Uoou Utad pro ochranu osobnich tdaijt ZPoV Act No. 168/1999 Coll., on MTPL insurance

VIG Vienna Insurance Group

wP29 Article 29 Working Party

ZDPz zakon €. 170/2018 Sb., o distribuci pojisténi a zajisténi

ZPOJ zakon ¢&. 277/2009 Sb., o poijistovnictvi

ZPOV zakon €. 168/1999 Sb., o pojisténi odpovédnosti z provozu vozidla
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Statistics

Statisticka
cast

-->.
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Vysledky élenii CAP CAP Members” Results

A - Celkové vysledky A - Total results
Radek Ukazatel Jedn. 2020 2019 2018 20/19 19/18
Line Indicator Units
1 Predepsané smluvni pojistné dle metodiky CAP celkem tis. K& 141192369 136 771 806 129 470 127 103,23 105,64
Total contractual premiums written according to CAP methodology CZK ths
2 Zakladni kapital tis. K& 19 490 433 19 585 433 21751677 99,51 90,04
Registered capital CZK ths
3 Fondy tis. K¢ 57 989 404 54 819 249 64 979 175 105,78 84,36
Funds CZK ths
4 Technické rezervy - nezivotni pojisténi tis. K& 66 916 930 63 988 406 62 497 980 104,58 102,38
Technical provisions - non-life insurance CZK ths
5 Technické rezervy - Zivotni pojisténi tis. K¢ 264 118 574 263239785 260 657 362 100,33 100,99
Technical provisions - life insurance CZK ths
6 z toho: je-li nositelem investi¢niho rizika pojistnik tis. K& 95 444 547 93 595 329 83 886 140 101,98 m,57
of which: where the investment risk is borne by the policyholder CZK ths
7 Zisk nebo ztrata za Gcetni obdobi tis. K& 14 511 318 18 172 503 13 750 904 79,85 13215
Profit or loss for accounting period CZK ths
8 Pocet zaméstnanct celkem pocet 11 705 11693 11920 100,10 98,10
Total employees number
9 z toho: zaméstnanci obchodni sluzby celkem pocet 3685 3748 3889 98,32 96,37
of which: total sales staff number
10 z toho: zaméstnanci, ktefi sjednavaiji pojisténi pocet 1981 2 061 2 020 96,12 102,03
of which: staff underwriting insurance number
n Pojistovaci zprostiedkovatelé vykonavajici &innost jménem a na Géet pouze jedné pojistovny celkem pocet 9 092 9 366 7 226 97,07 129,62
Total insurance intermediaries operating in the name and on the account of one insurer only number
12 z toho: samostatni zprostfedkovatelé (od 2019) podet 3293 3184 103,42
of which: independent intermediaries (since 2019) number
13 vazani zastupci (od 2019) pocet 3969 4 282 92,69
tied agents (since 2019) number
14 doplikovi poijistovaci zprostfedkovatelé (od 2019) pocet 1830 1900 96,32
supplementary insurance intermediaries (since 2019) number
15 z toho: vyhradni pojistovaci agenti (do 2018) pocet 5 964
of which: exclusive insurance agents (until 2018) number
16 vazani pojistovaci zprostiedkovatelé (do 2018) podet 1065
tied insurance intermediaries (until 2018) number
17 Pocet smluv ve kmeni celkem ks 28 759 028 28 640 737 28 785 856 100,41 99,50
Contracts in insurance portfolio pc
18 v tom: Zivotni pojisténi celkem ks 5113 069 5218 328 5 340 412 9798 97,71
in which: total life insurance pc
19 z toho: bézné placené smlouvy ks 4 842 805 4 915 152 4 967 450 98,53 98,95
of which: current-premium policies pc
20 nezivotni pojisténi celkem ks 23 645 959 23 422 409 23 445 Lb4 100,95 99,90
total non-life insurance pc
Vysvétlivky k tabulce A: Note to table A:
Radek &. 1: Zaugtovany objem pojistného predepsaného klientovi k tihradé podle splatnosti za urcité Line 1: Recognized value of premiums written due for a particular period - synthetic accounts
. obdobi - synteticky ucet 601 a 621 -, ale upraveno dle metodiky CAP. No. 601 and 621 - but adjusted by CAP methodology.
Bédek ¢. 2 Hodnota z rozvahy (bilance) - poloZka pasiv A.l. Line 2: Balance sheet value - Liabilities, item A.l
Bédek ¢. 3 Hodnota z rozvahy (bilance) - polozky pasiv A.ll-AVII. Line 3: Balance sheet value - Liabilities, items A.lI-A.VII.
Bédek C. 4: Hodnota z rozvahy (bilance) z poloZky pasiv C - pouze Gdaje za neZivotni pojisténi. Line 4: Balance sheet value - Liabilities, item C - non-life insurance data only.
Radek €. 5: Hodnota z rozvahy (bilance) z polozky pasiv C - pouze Gdaje za Zivotni pojisténi + hodnota Line 5: Balance sheet value - Liabilities, item C - life insurance data only + balance sheet
_ z rozvahy (bilance) z polozky pasiv D. value - Liabilities, item D.
Bédek ¢. 6: Hodnota z rozvahy (bilance) z poloZky pasiv D. Line 6: Balance sheet value - Liabilities, item D.
Bédek ¢. 8 Pramérny evidenéni poc¢et zaméstnancl prepocteny za dané obdobi. Line 8: Average number of registered employees, adjusted for the year.
Bédek c.9: Pramérny evidenéni poc¢et zaméstnancl prepocteny za dané obdobi - obchodni sluzba. Line 9: Average number of registered employees, adjusted for the year - sales service.
Radek ¢&. 10: Zaméstnanci vykazujici obchodni produkci. Line 10: Employees reporting sales output.
Radek €. 17-20: Pojistnym kmenem se rozumi soubor uzavienych pojistnych smluy, které jsou platné Line 17-20: The insurance portfolio is a set of concluded contracts in force at a specific date.
. a Gginné k danému datu. Line 19: The insurance portfolio of current-premium life insurance policies is a set of concluded
Radek €. 19: Pojistnym kmenem bézné placenych smluv Zivotniho poijiSténi se rozumi soubor contracts in force at a specific date, where premiums are paid on a recurrent basis
uzavienych pojistnych smluy, které jsou platné a G¢inné k danému datu a placené (monthly, quarterly, biannually, annually or otherwise).

opakované (mé&si&né, ¢tvrtletng, pololetng, roéné &i jinak).

Metodika CAP CAP methodology

Udaje nezahrnuii preshraniéni sluzby formou pobo&ky nebo v ramci svobody poskytovani sluzeb (FOS), pokud Figures do not include cross-border business via branches or under FOS unless otherwise provided. Single
neni uvedeno jinak. Jednorazové pojistné v Zivotnim pojisténi je pfepo&teno na bazi 10 let (zahrnuto jednou premiums in life insurance are recalculated on the basis of 10 years (only one tenth of premiums written
desetinou pfedepsané vy3e), a to véetné soudtovych pologek. Celkové pojistné v nezivotnim poijisténi je is included). The recalculatjon also applies for sums. Total premiums in non-life insurance are reduced by
uvedeno bez pojistného postoupeného ostatnim ¢leniim CAP. Smluvni pojistné nezahrnuje zakonné poijisténi premiums ceded to other CAP members. Contractual premiums do not include ex-lege workers” compensation.

odpovédnosti zaméstnavatele za Skodu pfi pracovnim Grazu nebo nemoci z povolani.
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B - Vysledky élenii CAP za rok 2020 - vykazy

AKTIVA
ASSETS

A - Pohledavky za upsany zakladni kapital
Subscribed capital unpaid

B - Dlouhodoby nehmotny majetek, z toho:
Intangible fixed assets, of which:

a) zfizovaci vydaje | formation expenses
b) goodwill | goodwill

C - Finanéni umisténi (investice)
Financial placements (investments)

| Pozemky a stavby (nemovitosti), z toho: | Land and buildings (real estate), of which:
a) provozni nemovitosti | operating land and buildings
Il Finanéni umisténi v podnikatelskych seskupenich | Financial investments in business groups
1 Podily v ovladanych osobach | Participating interests in affiliated undertakings

2 Dluhové cenné papiry vydané ovladanymi osobami a pujcky témto osobam
Debt securities issued by, and loans to, affiliated undertakings

3 Podily s podstatnym vlivem | Participating interests with significant influence

4 Dluhové cenné papiry vydané osobami, ve kterych ma Gcéetni jednotka podstatny vliv, a pGjcky témto osobam
Debt securities issued by, and loans to, undertakings in which the accounting unit has a significant influence

1l Jina finanéni umist&ni | Other financial investments

1 Akcie a ostatni cenné papiry s proménlivym vynosem, ostatni podily
Shares and other variable-yield securities, other interests

2 Dluhové cenné papiry | Debt securities
3 Finanéni umisténi v investi¢nich sdruZenich | Financial placements in investment pools
4 Ostatni pajcky | Other loans
5 Depozita u finanénich instituci | Deposits with financial institutions
6 Ostatni finanéni umisténi | Other financial placements
IV Depozita pfi aktivnim zajisténi | Inward reinsurance deposits

D - Finanéni umisténi Zivotniho pojisténi, je-li nositelem investiéniho rizika pojistnik
Financial placements for life insurance where the investment risk is borne by the policyholders

E - DluZnici
Debtors

| Pohledavky z operaci pfimého pojisténi | Receivables from direct insurance transactions
1 Pojistnici | Policyholders
2 Pojitovaci zprostiedkovatelé | Intermediaries

Il Pohledavky z operaci zajisténi | Receivables from reinsurance transactions

1l Ostatni pohledavky | Other receivables

F - Ostatni aktiva
Other assets

| Dlouhodoby hmotny maijetek, jiny nez pozemky a stavby (nemovitosti), a zasoby
Tangible fixed assets other than land and buildings (real estate), and inventories

Il Hotovost na Gétech u finanénich instituci a hotovost v pokladné | Cash at bank and in hand
1l Jina aktiva | Other assets

G - Pfechodné ucty aktiv
Temporary accounts of assets

| Nabé&hlé uroky a najemné | Accrued interest and rent

Il OdloZené poftizovaci naklady na pojistné smlouvy, v tom oddélené:
Deferred acquisition costs of insurance contracts, of which:

a) v Zivotnim poijisténi | life insurance
b) v neZivotnim pojidténi | non-life insurance

Il Ostatni pfechodné gty aktiv, z toho: | Other temporary accounts of assets, of which:
a) dohadné polozky aktivni | accrued income

AKTIVA CELKEM
ASSETS TOTAL

Vysledky élenii CAP CAP Members” Results

B - Members~ results in 2020 - statements

Jedn.
Units

tis.

tis.

tis.
tis.

tis.

tis.
tis.
tis.
tis.

tis.

tis.

tis.

tis.

tis.

tis.
tis.
tis.
tis.
tis.
tis.

tis.

tis.

tis.
tis.
tis.
tis.
tis.

tis.

tis.

tis.
tis.

tis.

tis.

tis.

tis.
tis.
tis.
tis.

tis.

K¢ | CZK ths

K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CzZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

Ké | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths

K& | CZK ths
K& | CZK ths
K¢ | CZK ths

K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

2020

3 118 146

59 355
-14 676
306 131588

3190 221
1854 261
25 940 385
22 672 989
2 813 467

453 929
0

277 000 656
26 491194

231192 933
0

8 812 644
6 731 251
3772 634
326

95 444 547

20 987 075

8 613 631

8 357 899
255 732
3751381

8 622 063
10 338 586

694 085

9 643 601
900
25 929 196

6 477
17 509 891

11 050 980
6 458 911

8 412 828

2 682 407
461 949 138

2019 2018

o o
2741030 2 351789
2021 0

-14 562 0

305 894 256 345 049 687

3 633 312 3159 903
1952 758 2 061210
31517 803 42 666 474
27109 320 39 688 560

3 954 437 2 449 605
454 046 528 309
0 0

270 742 586 299 222 748
25 499 977 22 390 329

226 058 766 240 785 974

0 0

8 466 383 28 704 823
9 873 538 7102 392
843 922 239 230
555 562

93 595 325 83 886 137

17 759 910 16 822 216

8 374 438 8 203 018
8 111 740 7 934 196
262 698 268 822
4161088 3961901
5 224 384 4 657 297

9 629 666 11 810 020

850 206 979 317

8775 035 10 826 947
4 425 3756
25 242 941 20 563 200

5845 3 967
16 573 126 13 798 033

10 308 690 8 038 180
6 264 436 5759 853
8 663 970 6 761 200
2 686 903 2589 487

454 863 128 480 483 049

20/19

113,76

2 936,91

100,08

87,80
94,96
82,30
83,64

7175

99,97

102,31
103,89

102,27

104,09
6817
447,04
58,74
101,98

18,17

102,86
103,03
97,35
90,15
165,04
107,36

81,64

109,90
20,34
102,72

110,81
105,65

107,20
10370
9710
99,83
101,56

19/18

116,55

88,65

114,98
94,74
73,87
68,31

161,43

85,94

90,48
113,89

93,88

29,49
139,02
352,77

98,75

mM,57

105,57

102,09
102,24
9772
105,03
112,18
81,54

86,82

81,05
17,81
122,76

147,34
120Mm

128,25
108,76
128714
103,76
94,67
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PASIVA Jedn. 2020 2019 2018 20/19 19/18
LIABILITIES Units
A - Vlastni kapital tis. K& | CZK ths 77 479 837 74 404 682 86 730 852 104,13 85,79
Equity
| Zakladni kapital, z toho: | Registered capital, of which: tis. K& | CZK ths 19 490 433 19 585 433 21751677 99,51 90,04
a) zmény zakladniho kapitalu | change in registered capital tis. K& | CZK ths 0 (0] 0
Il Emisni aZio | Share premium tis. K& | CZK ths 859 448 859 447 17 728 940 100,00 4,85
1ll Rezervni fond na nové ocenéni | Reserve fund for new evaluation tis. K& | CZK ths 3 600 3600 3600 100,00 100,00
IV Ostatni kapitalové fondy | Other capital funds tis. K& | CZK ths 12 764 513 10 520 991 5 379 179 121,32 195,59
V Rezervni fond a ostatni fondy ze zisku | Reserve fund and other funds created from profit tis. K& | CZK ths 2 357 538 2 267 408 2 224 315 103,98 101,94
VI Nerozdéleny zisk minulych G€etnich obdobi nebo neuhrazena ztrata minulych Géetnich obdobi tis. K& | CZK ths 27 493 087 22 995 301 25 892 238 119,56 88,81
Profit or loss brought forward
VIl Zisk nebo ztrata bézného Géetniho obdobi | Profit or loss for the year tis. K& | CZK ths 14 511 218 18 172 502 13 750 903 79,85 132,15
B - PodFizena pasiva tis. K& | CZK ths 1525 499 607 001 607 001 251,32 100,00
Subordinated liabilities
C - Technické rezervy tis. K& | CZK ths 235 590 956 233 632861 239 269 202 100,84 97,64
Technical provisions
a) hruba vyse | gross amount tis. K& | CZK ths 271 221 275 268 105 200 272 702 850 101,16 98,31
b) podil zajistovatel( | reinsurers” share tis. K& | CZK ths 35 630 319 34 472 339 33 433 648 103,36 10311
1 Rezerva na nezaslouzené pojistné | Provision for unearned premiums tis. K& | CZK ths 24 739 626 23 137 022 21084 969 106,93 109,73
a) hruba vyse | gross amount tis. K& | CZK ths 31446 101 29 664 334 27138 332 106,01 109,31
b) podil zajistovateld | reinsurers” share tis. K& | CZK ths 6 706 475 6 527 312 6 053 363 102,74 107,83
2 Rezerva pojistného Zivotnich pojisténi | Provision for life insurance tis. K& | CZK ths 148 132 373 150 572 385 157 459 432 98,38 95,63
a) hruba vyse | gross amount tis. K& | CZK ths 150 221 877 152 663 648 159 557 219 98,40 95,68
b) podil zajistovateld | reinsurers” share tis. K& | CZK ths 2 089 504 2 091263 2 097 787 99,92 99,69
3 Rezerva na pojistna plnéni | Provision for outstanding claims tis. K& | CZK ths 51967 391 49 892 401 49 929 045 104,16 99,93
a) hruba vyse | gross amount tis. K& | CZK ths 78 596 613 75 512 492 74 974 290 104,08 100,72
b) podil zajistovatell | reinsurers” share tis. K& | CZK ths 26 629 222 25 620 091 25 045 245 103,94 102,30
4 Rezerva na prémie a slevy | Provision for bonuses and rebates tis. K& | CZK ths 5 960 515 5 757 330 5 266 546 103,53 109,32
a) hruba vyse | gross amount tis. K& | CZK ths 6 160 408 5990 611 5503 393 102,83 108,85
b) podil zajistovateld | reinsurers” share tis. K& | CZK ths 199 893 233 281 236 847 85,69 98,49
5 Vyrovnavaci rezerva | Equalization provision tis. K& | CZK ths 0 0 0
6 Rezerva na splnéni zavazk( z pouzité technické urokové miry a ostatnich pocetnich parametrti tis. K& | CZK ths 3097 812 2939 023 2779 620 105,40 105,73
Provision for liabilities arising from the technical interest rate applied and from other calculation parameters
7 Rezerva pojistného nezivotnich pojisténi | Provision for non-life insurance premiums tis. K& | CZK ths 613 143 512 375 670 438 119,67 76,42
a) hruba vyse | gross amount tis. K& | CZK ths 616 930 512 394 670 475 120,40 76,42
b) podil zajistovateld | reinsurers” share tis. K& | CZK ths 3787 19 37 19 931,58 51,35
8 Rezerva na zavazky CKP | Provision for liabilities of the CKP tis. K& | CZK ths 0 0 836 924
9 Ostatni technické rezervy | Other technical provisions tis. K& | CZK ths 1080 096 822 325 1242 228 131,35 66,20
a) hruba vyse | gross amount tis. K& | CZK ths 1081534 822 698 1242 597 131,46 66,21
b) podil zajistovateld | reinsurers” share tis. K& | CZK ths 1438 373 369 385,52 101,08
D - Technicka rezerva na Zivotni pojisténi, je-li nositelem investiéniho rizika pojistnik tis. K& | CZK ths 95 444 547 93 595 329 83 886 140 101,98 m,57
Technical provision for life insurance where the investment risk is borne by the policyholders
a) hruba vyse | gross amount tis. K& | CZK ths 95 444 547 93 595 329 83 886 140 101,98 m,57
b) podil zajistovateld | reinsurers” share tis. K& | CZK ths 0 0 0
E - Rezervy tis. K& | CZK ths 3580 580 1944 063 1858 134 184,18 104,62
Provisions
1 Rezerva na dichody a podobné zavazky | Provision for pensions and similar obligations tis. K& | CZK ths 148 945 133 140 182 127 1,87 7310
2 Rezerva na dané | Provision for taxation tis. K& | CZK ths 3003916 1402122 1349 482 214,24 103,90
3 Ostatni rezervy | Other provisions tis. K& | CZK ths 427 719 408 801 326 525 104,63 125,20
F - Depozita pFi pasivnim zajisténi tis. K& | CZK ths 8 337 416 8 260 735 8 675 558 100,93 95,22
Outward reinsurance deposits
G - VéFitelé tis. K& | CZK ths 30 063 410 32925 344 50 663 648 91,31 64,99
Creditors
| Zavazky z operaci pfimého poijisténi | Liabilities arising from direct insurance transactions tis. K& | CZK ths 13 201 474 12 360 612 11 440 748 106,80 108,04
Il Zavazky z operaci zajisténi | Liabilities arising from reinsurance transactions tis. K& | CZK ths 8181 464 7 703 549 7 725 240 106,20 99,72
1l Vypuijeky zaruéené dluhopisem | Debenture loans tis. K& | CZK ths 0 0 0
IV Zavazky vaéi finanénim institucim | Payables to financial institutions tis. K& | CZK ths 1191870 4 551 450 26 576 956 26,19 1713
V Ostatni zavazky, z toho: | Other liabilitie, of which: tis. K& | CZK ths 7 488 602 8 309 446 4 920 554 90,12 168,87
a) dafové zavazky a zavazky ze socialniho zabezpe&eni | tax liabilities and liabilities arising from social security tis. K& | CZK ths 1006 884 1997 903 693 225 50,40 288,20
VI Garanéni fond CKP | CKP’s Guarantee Fund tis. K& | CZK ths 2 166 611 1622 632 1525 060 133,52 106,40
H - PFechodné uéty pasiv tis. K& | CZK ths 9 926 893 9 493 113 8792 514 104,57 107,97
Temporary accounts of liabilities
| Vydaje pFistich obdobi a vynosy pfistich obdobi | Accruals and deferred income tis. K& | CZK ths 2208 214 1714 034 1503 929 128,83 113,97
Il Ostatni pfechodné G&ty pasiv, z toho: | Other temporary accounts of liabilitie, of which tis. K& | CZK ths 7 718 679 7779 079 7 288 585 99,22 106,73
a) dohadné polozky pasivni | accrued liabilities tis. K& | CZK ths 7 701 429 7772 848 7 237 134 99,08 107,40
PASIVA CELKEM tis. K& | CZK ths 461 949 138 454 863 128 480 483 049 101,56 94,67

LIABILITIES TOTAL
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| TECHNICKY UCET K NEZIVOTNIMU POJISTENI Jedn. 2020 2019 2018 20/19 19/18
TECHNICAL ACCOUNT - NON-LIFE INSURANCE BUSINESS Units
1 ZaslouZené pojistné oéisténé od zajisténi | Earned premiums, net of reinsurance tis. K& | CZK ths 78 006 627 74 717 277 69 127 902 104,40 108,09
a) pfedepsané hrubé pojistné | gross premiums written tis. K& | CZK ths 108 116 987 104 821 034 97 533 954 10314 107,47
b) pojistné postoupené zajistovatelam (-) | outward reinsurance premiums (-) tis. K& | CZK ths 28 447 605 28 012 069 26 613 177 101,55 105,26
¢) zména stavu hrubé vySe rezervy na nezaslouzené pojistné (+/-) tis. K& | CZK ths 1766 591 2 578 086 2192 058 68,52 17,61
change in the gross provision for unearned premiums (+/-)
d) zména stavu rezervy na nezaslouzené pojistné, podil zajistovatel (+/-) tis. K& | CZK ths 103 836 486 398 399 183 21,35 121,85
change in the provision for unearned premiums, reinsurers’ share (+/-)
2 Pievedené vynosy z finanéniho umisténi (investic) z netechnického uétu tis. K& | CZK ths 1487 587 1684 914 1910 819 88,29 88,18
Allocated investment return transferred from the non-technical account
3 Ostatni technické vynosy o&i§téné od zajisténi | Other technical income, net of reinsurance tis. K& | CZK ths 2 432 261 2 146 871 1863 857 113,29 115,18
4 Naklady na pojistna plnéni o&i§téné od zaji$téni | Claims incurred, net of reinsurance tis. K& | CZK ths 40 346 857 40 933 379 37 663 609 98,57 108,68
a) naklady na pojistna plnéni: | claims paid: tis. K& | CZK ths 38 958 876 40 130 592 36 340 008 97,08 110,43
aa) hruba vyse | gross amount tis. K& | CZK ths 51702 684 52 427 730 48 504 269 98,62 108,09
ab) podil zajistovateld | reinsurers’ share tis. K& | CZK ths 12 743 808 12 297 138 12 164 261 103,63 101,09
b) zména stavu rezervy na pojistna plnéni (+/-): | change in the provision for claims (+/-): tis. K& | CZK ths 1387 981 802 787 1323 601 172,90 60,65
ba) hruba vyse | gross amount tis. K& | CZK ths 1893 215 1553 780 1413 406 121,85 109,93
bb) podil zajistovateld | reinsurers’ share tis. K& | CZK ths 505 234 750 993 89 805 67,28 836,25
5 Zmény stavu ostatnich technickych rezerv oéisténé od zajisténi (+/-) tis. K& | CZK ths 17 139 -1400 266 -120 652
Change in other technical provisions, net of reinsurance (+/-)
6 Prémie a slevy o&i§téné od zajisténi | Bonuses and rebates, net of reinsurance tis. Ké | CZK ths 1865 506 1851293 1790 926 100,77 103,37
7 Cista vySe provoznich nakladii | Net operating expenses tis. K& | CZK ths 23 245 414 22 963 091 20 760 851 101,23 110,61
a) pofizovaci naklady na pojistné smlouvy | acquisition costs of insurance contracts tis. K& | CZK ths 20 442 490 20 235 928 18 989 517 101,02 106,56
b) zména stavu Easové rozliSenych pofizovacich nakladi (+/-) tis. K& | CZK ths -374 469 -655 317 -633 661
change in deferred acquisition costs of insurance contracts (+/-)
¢) spravni rezie | administrative expenses tis. K& | CZK ths 10 908 069 10 056 193 8 942 351 108,47 112,46
d) provize od zajistovateld a podily na ziscich (-) | reinsurance commissions and profit participation (-) tis. K& | CZK ths 7730 676 6 673 713 6 537 356 115,84 102,09
8 Ostatni technické naklady o&isténé od zaji$téni | Other technical charges, net of reinsurance tis. K& | CZK ths 7 314 530 7 483 916 5 427 090 97,74 137,90
9 Zména stavu vyrovnavaci rezervy (+/-) | Change in the equalization provision (+/-) tis. K& | CZK ths o o o
10 Mezisoudet, ziistatek (vysledek) technického iétu k neZivotnimu pojisténi tis. K& | CZK ths 9 137 029 6 717 649 7 380 754 136,02 91,02

Sub-total balance on the technical account for non-life insurance business

1l TECHNICKY UCET K ZIVOTNiMU POJISTENI Jedn. 2020 2019 2018 20/19 19/18
TECHNICAL ACCOUNT - LIFE INSURANCE BUSINESS Units
1 ZaslouZené pojistné ocisténé od zajisténi | Earned premiums, net of reinsurance tis. K€ | CZK ths 50 796 797 51789 548 48 633 927 98,08 106,49
a) pfedepsané hrubé pojistné | gross premiums written tis. K& | CZK ths 55 503 973 56 310 915 52 938 820 98,57 106,37
b) pojistné postoupené zajistovatelim (-) | outward reinsurance premiums (-) tis. K& | CZK ths 4 753 415 4 573 888 4 409 191 103,93 103,74
¢) zména rezervy na nezaslouZené pojistné ocisténé od zajistovateld (+/-) tis. K& | CZK ths -46 239 -52 521 -104 298
change in the provision for unearned premiums, net of reinsurance (+/-)
2 Vynosy z finané&niho umisténi (investic) | Investment income tis. K& | CZK ths 11736 285 12 583 203 19 472 451 93,27 64,62
a) vynosy z podilQ, se zvladtnim uvedenim téch, které pochéazeji z ovladanych osob tis. K& | CZK ths 914 752 1112 930 115 923 8219 99,73
income from participating interests, with separate indication of that derived from affiliated undertakings
b) vynosy z ostatniho finanéniho umisténi (investic), se zvlastnim uvedenim téch, které pochéazeji z ovladanych osob, v tom: tis. K& | CZK ths 5562 331 6 787 393 6 928 187 81,95 9797
income from other investments, with separate indication of that derived from affiliated undertakings, in which:
ba) vynosy z pozemki a staveb nemovitosti | income from land and buildings (real estate) tis. K& | CZK ths 12 586 14 673 19 955 85,78 73,53
bb) vynosy z ostatnich investic | income from other investments tis. K& | CZK ths 5 549 745 6 772 720 6 908 232 81,94 98,04
¢) zmény hodnoty finanéniho umisténi (investic) | value re-adjustments on investments tis. K& | CZK ths 753 600 767 077 658 750 98,24 116,44
d) vynosy z realizace finanéniho umisténi (investic) | gains on the realization of investments tis. K& | CZK ths 4 505 602 3 915 803 10 769 591 115,06 36,36
3 PFirtistky hodnoty finanéniho umisténi (investic) | Unrealized gains on investments tis. K& | CZK ths 9 652 749 10 914 725 4703 525 88,44 232,05
4 Ostatni technické vynosy oé&isténé od zajisténi | Other technical income, net of reinsurance tis. K& | CZK ths 715 736 1597 842 1023 613 44,79 156,10
5 Naklady na pojistna pInéni o¢isténé od zajiténi | Claims incurred, net of reinsurance tis. K¢ | CZK ths 38 279 665 43 432 754 40 461 280 8814 107,34
a) naklady na pojistna plnéni: | claims paid: tis. K& | CZK ths 37 371282 43 467 224 39 950 539 85,98 108,80
aa) hruba vyse | gross amount tis. K& | CZK ths 39130 173 45 354 411 41913 037 86,28 108,21
ab) podil zajistovateld | reinsurers’ share tis. K& | CZK ths 1758 891 1887187 1962 498 93,20 96,16
b) zména stavu rezervy na pojistna plnéni (+/-): | change in the provision for claims (+/-): tis. K& | CZK ths 908 383 -34 470 510 741
ba) hruba vy3e | gross amount tis. K& CZK ths 911 605 -8 877 607 452
bb) podil zajistovateld | reinsurers’ share tis. K& CZK ths 3222 25 593 96 71 12,59 26,46
6 Zména stavu ostatnich technickych rezerv ocisténa od zajisténi (+/-) tis. K¢ CZK ths -397 950 261201 -12 605 192
Change in other technical provisions, net of reinsurance (+/-)
a) rezervy v Zivotnim pojisténi: | life insurance provision: tis. K& CZK ths -2 319 071 -7 477 348 -7 349 645
aa) zména stavu hrubé vyse | change in the gross amount tis. K& CZK ths -2 363 481 -7 467 679 -7 623 450
ab) podil zajistovateld | reinsurers’ share tis. K& CZK ths -44 510 9 669 -273 805
b) ostatni technické rezervy o¢idténé od zajisténi | other technical provisions, net of reinsurance tis. K& | CZK ths 1921121 10 089 359 -5 255 547 19,04
7 Prémie a slevy o&i§téné od zaji$téni | Bonuses and rebates, net of reinsurance tis. K& | CZK ths 836 093 760 207 638 210 109,98 119,12
8 Cista vySe provoznich nakladii | Net operating expenses tis. K& | CZK ths 11995 894 11504 358 11 802 702 104,27 97,47
a) pofizovaci naklady na pojistné smlouvy | acquisition costs of insurance contracts tis. K& | CZK ths 8 995 927 9 431 356 9 461332 95,38 99,68
b) zména stavu &asové rozlienych pofizovacich nakladi (+/-) tis. K& | CZK ths -422 894 -1 354 287 -950 497
change in deferred acquisition costs of insurance contracts (+/-)
c) spravni rezie | administrative expenses tis. K& | CZK ths 5 530 652 5338 171 5164 201 103,61 103,37
d) provize od zajistovatel(i a podily na ziscich | reinsurance commissions and profit participation tis. K& | CZK ths 2107 791 1910 882 1872 334 110,30 102,06
9 Naklady na finanéni umisténi (investice) | Investment charges tis. K& | CZK ths 6 542 529 4 913 260 13 653 886 133,16 35,98
a) naklady na spravu finanéniho umisténi (investic), véetné aroku tis. K& | CZK ths 1710 539 1709 608 2 265 663 100,05 75,46
investment management charges, including interest
b) zména hodnoty finan&niho umisténi (investic) | value adjustments on investments tis. K& | CZK ths 141 606 27 584 879 319 513,36 314
c¢) naklady spojené s realizaci finanéniho umisténi (investic) | losses on the realization of investments tis. K& | CZK ths 4 690 384 3176 068 10 508 904 147,68 30,22
10 Ubytky hodnoty finanéniho umisténi (investic) | Unrealized losses on investments tis. K& | CZK ths 6 645 864 2319138 9 525 521 286,57 24,35
11 Ostatni technické naklady o&i§téné od zajisténi | Other technical charges, net of reinsurance tis. K& | CZK ths 661 227 854 411 753 578 77,39 113,38
12 Pfevod vynosii z finanéniho umisténi (investic) na netechnicky aéet tis. K& | CZK ths 379 797 601926 387 416 6310 155,37

Allocated investment return transferred to the non-technical account

13 Mezisouéet, ziistatek (vysledek) technického iiétu k Zivotnimu pojisténi tis. K€ | CZK ths 7 958 448 9 887 253 9 216 115 80,49 107,28
Sub-total, balance on the technical account - life insurance business
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1III NETECHNICKY UCET

NON-TECHNICAL ACCOUNT
1 Vysledek technického Giétu k neZivotnimu pojisténi
Bal on the technical account - non-life insurance business
2 Vysledek technického Giétu k Zivotnimu pojisténi | Bal on the tect | account - life insurance business

3 Vynosy z finanéniho umisténi (investic) | Investment income

a) vynosy z podilQ, se zvladtnim uvedenim téch, které pochéazeiji z ovladanych osob
income from participating interests, with separate indication of that derived from affiliated undertakings

b) vynosy z ostatniho finan&niho umisténi (investic), se zvlastnim uvedenim t&ch, které pochéazeji z ovladanych osob, v tom:

income from other investments, with separate indication of that derived from affiliated undertakings, in which:
ba) vynosy z pozemki a staveb (nemovitosti) | income from land and buildings (real estate)
bb) vynosy z ostatnich investic | income from other investments

¢) zmény hodnoty finan&niho umisténi (investic), z toho: | value re-adjustments on investments, of which:
ca) pfirastky hodnoty finanéniho umisténi | unrealized gains on investments

d) vynosy z realizace finanéniho umisténi (investic) | gains on the realization of investments

4 PFevedené vynosy finanéniho umisténi (investic) z technického Gétu k Zivotnimu pojisténi
Allocated investment return transferred from the life insurance technical account

5 Naklady na finanéni umisténi (investice) | Investment charges
a) naklady na spravu finanéniho umisténi (investic), véetné droku | investment management charges, including interest
b) zmé&na hodnoty finan&niho umisténi (investic), z toho: | value adjustments on investment, of which:
ba) abytky hodnoty finanéniho umisténi | unrealized losses on investments
c¢) naklady spojené s realizaci finanéniho umisténi (investic) | losses on the realization of investments

6 PFevod vynosii z finanéniho umisténi (investic) na technicky tiéet k neZivotnimu pojisténi
Allocated investments return transferred to the non-life insurance technical account

7 Ostatni vynosy | Other income

8 Ostatni naklady | Other charges

9 Daii z p¥ijmii z b8Zné Einnosti | Tax on profit or loss on ordinary activities

10 Zisk nebo ztrata z béZné &innosti po zdanéni | Profit or loss on ordinary activities after tax
11 MimoFadné vynosy | Extraordinary income

12 Mimoradné naklady | Extraordinary charges

13 MimoFadny zisk nebo ztrata | Extraordinary profit or loss

14 Dai z pFijmi z mimoFadné &innosti | Tax on extraordinary profit or loss

PR I S TP

15 Ostatni dané, neuvedené v pr 1 poloZkach | Other taxes not shown under the preceding items

16 Zisk nebo ztrata za icetni obdobi | Profit/loss for the year

Jedn.
Units

tis.

tis.
tis.

tis.

tis.

tis.
tis.
tis.
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tis.
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tis.
tis.
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tis.
tis.
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tis.
tis.
tis.

tis.

KE | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths
Ké | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
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2020

9 137 029

7 958 448
6 581 385
212 813

1034 861

90 871
943 990
1057 850
67 150

4 275 861
379 797

4 982 331
595 078
229 47
43790
4157 782
1487 587

850 785
609 491
3363133
14 464 902
54 457
2693
51764

18

5330

14 511 318

2019

6 717 649

9 887 253
12 617 953
550 144

109511

96 533
998 578
318 601

16 462

10 654 097
601926

11 236 619
436 886
232 449

19 914

10 567 284

1684 914

5 557 163
889 305
3929 375
17 641731
958 841
423 109
535 732
987

3973

18 172 503

2018

7 380 754

9 216 115
6 460 795
604 341

1159 327

93 332
1065 995
795 715
10 440
3901412
387 416

4 820 011
666 193
234 243

7 981
3 919 575
1910 819

990 653
954 537

3 075 152
13 675 214
85 687
282

85 405

63

9 652

13 750 904

20/19

136,02

80,49
5216
38,68

94,50

9413
94,53
332,03
407,91
40713
63,10

44,34
136,21
98,72
219,90
39,35
88,29

15,31
68,54
85,59
81,99

5,68
0,64
9,66
1,82

134,16

79,85

19/18

91,02

107,28
195,30
91,03

94,46

103,43
93,68
40,04
157,68

273,08

155,37

233,12
65,58
99,23

249,52

269,60
88,18

560,96
9317
127,78
129,01
1119,00
150 038,65
627,28
1566,67
L6

13215
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CA - PFedepsané smluvni pojistné dle metodiky CAP

Radek
Line

1

35
36

37
38

39

40
41
42

43

44
45
46
47
48
49
50

51
52
53
54

C.2 - Pfedepsané pojistné v zakonném pojisténi

Radek
Line

1

Ukazatel
Indicator

Predepsané smluvni pojistné dle metodiky CAP celkem
Total contractual premiums written according to CAP methodology

Preshraniéni sluzby formou pobocky &i v ramci svobody poskytovani sluzeb celkem
Cross-border services provided by a branch or within the freedom to provide services

Predepsané smluvni pojistné dle metodiky CAP v neZivotnim pojisténi celkem
Total contractual premiums written according to CAP methodology in non-life insurance

v tom: pojidténi Grazu | in which: accident insurance
pojisténi nemoci (soukromé zdravotni pojisténi) | sickness insurance (private health insurance)
havarijni pojisténi pozemnich vozidel kromé kolejovych | motor hull insurance except rolling stock
havarijni pojisténi kolejovych vozidel | rail damage insurance
havarijni pojisténi letadel | aircraft hull insurance
havarijni pojisténi namofnich a Fi¢nich plavidel | river and sea hull insurance
pojisténi pfepravovaného nakladu | transport freight insurance
pojisténi majetku podle odvétvi 8 | property insurance under class 8
z toho: ob&anska pojisténi | of which: individuals
z toho: pojisténi pozaru | of which: fire insurance
podnikatelska pojisténi | industry and business
z toho: pojiténi pozaru | of which: fire insurance
pojisténi zvifat a nakaz | livestock and epidemic insurance
poijiténi plodin a lestl | crops and forest insurance
pojisténi majetku podle odvétvi 9 | property insurance under class 9
z toho: ob&anska pojisténi | of which: individuals
z toho: pojisténi kradeze | of which: theft insurance
podnikatelska pojisténi | industry and business
z toho: pojisténi kradeze | of which: theft insurance
poijisténi zvifat a nakaz | livestock and epidemic insurance
pojisténi plodin a lest | crops and forest insurance

pojisténi odpovédnosti podle odvé&tvi 10 | liability insurance under class 10

z toho: pojisténi odpovédnosti podle zakona &. 168/1999 Sb. | of which: insurance pursuant to Act No. 168/1999 Coll.

pojisténi odpovédnosti z provozu letadel | aircraft liability insurance

pojisténi odpovédnosti z provozu lodi | marine liability insurance

véeobecné smluvni pojisténi odpovédnosti za Skodu | general contractual liability insurance
z toho: podnikatelska pojisténi | of which: industrial and business insurance

pojisténi avéra | credit insurance

pojidténi zaruky (kauce) | suretyship insurance (guarantee deposits)

pojidténi raznych finanénich ztrat | insurance against various financial losses

z toho: pojisténi ztrat zptisobenych pferusenim provozu
of which: insurance against losses caused by business interruption

pojisténi pravni ochrany | legal expenses insurance

pojisténi pomoci osobam v nouzi béhem cestovani nebo pobytu mimo misto svého trvalého bydlisté
assistance insurance for persons in emergencies during travel or while away from their permanent residence

aktivni zajisténi | inward insurance

Preshrani¢ni sluzby formou pobocky ¢&i v ramci svobody poskytovani sluzeb
Cross-border services provided by a branch or within the freedom to provide services

Pfedepsané smluvni pojistné dle metodiky CAP v Zivotnim pojisténi celkem
Total contractual premiums written according to CAP methodology in life insurance

v tom: b&zné placené | current premiums
jednorazové placené | single premium

z toho: jednorazové placené spojené s existujici b&zné placenou smlouvou (pfedplaceni, minimalni pojistné...)
of which: single premium insurance tied with the existing contract paid on a current basis (prepaid, extraordinary
premiums...)

samostatné jednorazové placené celkem, véetné navratného vkladu
total separately paid single premium insurance (including returnable deposit)

v tom: pojidténi pro pFipad doziti a smrti nebo doZiti | in which: insurance on survival and death or survival
poijisténi pro pfipad smrti | insurance on death
svatebni pojisténi nebo pojidténi prostfedki na vyzivu déti | marriage insurance, birth insurance
dachodové poijisténi | pension insurance
pojidténi spojené s investi¢nim fondem celkem - netykajici se déti | total unit-linked insurance - excluding children
pojisténi spojené s investi¢nim fondem celkem - tykajici se déti | total unit-linked insurance - children

kapitalové ¢innosti | capital operations

dopliikova pojidténi | supplementary insurance
v tom: poji$téni Grazu | in which: accident insurance
pojisténi nemoci | sickness insurance

Preshrani¢ni sluzby formou pobocky ¢i v rdmci svobody poskytovani sluzeb
Cross-border services provided by a branch or within the freedom to provide services

Ukazatel
Indicator

Zakonné poijisténi odpovédnosti zaméstnavatele | Ex-lege workmen’s compensation

Jedn.
Units

tis.

tis.

tis.

tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.

tis.

tis.

tis.

tis.

tis.

tis.

tis.
tis.

tis.

tis.

tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.
tis.

tis.

K& | CZK ths

K& | CZK ths

K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths

K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

Jedn.
Units

tis.

K& | CZK ths

Vysledky élenii CAP CAP Members” Results

2020

141192 369

3 690 104

94 663 951

2 458 080
2734 937
23 570 759
27 421

89 471

11 095
502 256
14 980 876
6 578 730
1601134
8 402 146
3204708
19 323
292 926

9 445 721
3 953 632
1508 252
5492 089
1066 662
253 469
668 796
27 251508
26 972 265
14 218

9 666

8 961 207
6 233 895
3 962

338 855

2 477 350
505 643

479 307
1672 748

2 328 807
1672188

46 528 418

45 532 039
996 379
264 547

731832

3 641770
3 866 307
422 572
1023 759
18 920 034
562 421

0

18 091 555
13 015 185
5 076 370
2 017 916

2020

9 048 220

2019

136 771 806

3 335 234

91611 854

2 567 749
3198 717
21869 900
24 721

75 486

12 779

547 038
14 140 823
6 133 505
1479 639
8 007 318
3 015 209
17 529

270 034

9 631878
3932776
1359 842
5 699 102
958 962
234 498
701543
25 580 157
25 213 430
106 976
11538

8 281593
6 038 024
-9 489
286 751

2 462 559
490 774

466 548
2 878 296

2 375 437
1933 648

45 159 952

43 922 204
1237 748
217 149

1020 599

4 225 187
3 462 617
483 380
1097 771
19 812 181
740 084
-9

15 338 741
10 887 059

4 451682
1401586

C.2 - Premiums written in ex-lege insurance

2019

8 920 846

2018

129 470 127

2 837 352

85 410 329

2 491418
2822828
19 885 481
8 461

79 049

17 185
480 408
13 314 307
5 687 827
1423 710
7 626 480
3 159 558
23 437
311370
9163 259
3 804 669
1372 943
5 358 590
941 015
220 030
725 520
23 729 472
23 295 873
94 938

14 537

7 812 573
5681815
62 787
295 418

2 441 057
438 386

439 551
2 657 893

2 375 847
1467 512

44 059 798

43 074 847
984 951
254 984

729 967

4 662 222
2931978
557 824
1161086
21243 904
836 670
-24

12 666 138
9 925 615
2740 523
1369 840

2018

8 321756

C - Contractual premiums written according to CAP methodology

20/19

103,23

110,64

103,33

95,73
85,50
107,78
110,92
118,53
86,82
91,81
105,94
107,26
108,21
104,93
106,28
110,23
108,48
98,07
100,53
110,91
96,37
m,23
108,09
95,33
106,53
106,98
106,77
83,78
108,21
103,24

1817
100,60
103,03

102,73
5812

98,04
86,48

103,03

103,67
80,50
121,83

nn

86,19
1,66
87,42
93,26
95,50
75,99

17,95
119,55
114,03
143,97

20/19

101,43

19/18

105,64

17,55

107,26

103,06
13,32
109,98
292,18
95,49
74,36
13,87
106,21
107,84
103,93
104,99
95,43
74,79
86,72
10511
103,37
99,05
106,35
101,91
106,58
96,70
107,80
108,23
112,68
79,37
106,00
106,27

97,07
100,88
111,95

10614
108,29

99,98
131,76

102,50

101,97
125,67
8516

139,81

90,63
118,10
86,65
94,55
93,26
88,46

12110
109,69
162,44
102,32

19/18

107,20
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D - Obchodni produkce v Zivotnim pojisténi

Radek
Line

1

2
3
4

Ukazatel
Indicator

Obchodni produkce - pojistné z novych smluv celkem | New business - total premiums from new contracts

v tom: b&zné placené | in which: current premiums
jednorazové placené celkem | total single premium

z toho: jednorazové placené spojené s existuijici bézné placenou smlouvou

of which: single premium insurance tied with the existing contract paid on a current basis

samostatné jednorazové placené celkem, véetné navratného vkladu
total separately paid single premium insurance (including returnable deposit)

Obchodni produkce - nové smlouvy celkem | New business - total new contracts
v tom: b&zné placené | in which: current premiums

samostatné jednorazové placené celkem, véetné navratného vkladu
total separately paid single premium insurance (including returnable deposit)

E - PFehled o vyvoji vybranych typii pojisténi

EJ - Pojisténi pro pripad dozZiti a smrti nebo doziti

Radek
Line

1

2
3
A

Ukazatel
Indicator

Predepsané pojistné dle metodiky CAP | Premiums written according to CAP methodology
z toho: jednorazové placené | of which: single premium
Vyplacené pojistné pInéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12
Portfolio premiums under policies in effect as at 31 December

Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12
Portfolio - number of policies as at 31 December

z toho: b&zné placené smlouvy | of which: current premiums
Pocet vyfFizenych pojistnych udalosti | Claims settled

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

E.2 - Pojisténi pro pFipad smrti

Radek
Line

1

2
3
4

Ukazatel
Indicator

Pfedepsané pojistné dle metodiky CAP | Premiums written according to CAP methodology
z toho: jednorazové placené | of which: single premium
Vyplacené pojistné plnéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Kmeny - po€et pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

z toho: b&zné placené smlouvy | of which: current premiums
Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyFizenych pojistnych udalosti | Claims outstanding

E.3 - Svatebni pojisténi nebo pojisténi prostfedkii na vyZivu déti

Radek
Line

1

2
3
4

Ukazatel
Indicator

Pfedepsané pojistné dle metodiky CAP | Premiums written according to CAP methodology
z toho: jednorazové placené | of which: single premium
Vyplacené pojistné pInéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Kmeny - po€et pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

z toho: b&zné placené smlouvy | of which: current premiums
Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

E.4 - Diichodové pojisténi

Radek
Line

1

2
3
4

Ukazatel
Indicator

Pfedepsané pojistné dle metodiky CAP | Premiums written according to CAP methodology
z toho: jednorazové placené | of which: single premium
Vyplacené pojistné plnéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Kmeny - poéet pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

z toho: b&zné placené smlouvy | of which: current premiums
Pocet vyFizenych pojistnych udalosti | Claims settled

Poget nevyfFizenych pojistnych udalosti | Claims outstanding

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

tis. K& | CZK ths

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

ks | pc

ks | pc
ks | pc
ks | pc

E.2 - Insurance on death

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

ks | pc

ks | pc
ks | pc
ks | pc

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

ks | pc

ks | pc
ks | pc
ks | pc

E.4 - Pension insurance

Jedn.
Units

tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths
tis. K& | CZK ths

ks | pc

ks | pc
ks | pc
ks | pc

Vysledky élenii CAP CAP Members” Results

D - New business - life insurance

2020

12 949 627

5161 259
7788 368
1206 385

6 581983

435129
425 014
10 115

EJ - Insurance on survival and death or survival

2020

3 641770
40 934

11 097 265
5 012 503

746 971

684 959
87 346
1713

2020

3 866 307
3766

939 320
4 194 865

1273 699

1272196
17 289
2506

E.3 - Marriage insurance or birth insurance

2020

422 572

6
868 917
437 017

82762

82 045
12 603
2357

2020

1023 759
262
1345 210
700 451

125 539

124 803
10 449
1765

2019

15 988 690
5 373 652
10 615 038
1573 754

9 041 284

478 762
455 755
23 007

E - Overview of selected types of insurance

2019

4 225187
78 426

13 807 952
5763 222

805 958

750 496
90 620
nnz

2019

3 462 617
10 947
722 272
3099 023

1149 179

1139 089
16 782
3108

2019

483 380
122

1035 342
498 255

100 969

94 880
15 225
2323

2019

1097 771
12

1372 926
786 812

137 733

135 638
12 239
1651

2018

14 018 805
5617 179

8 401 626
1734 483

6 667 143

557 007
536 719
20 288

2018

4 662 222
43 939

16 337 929
6 496 143

902 659

840 241
107 554
10 907

2018

2931978
9 574
600 325
2513 615

1001050

984 950
17 240
2636

2018

557 824
258
1180 168
573 455

116 649

110 536
18 299
2370

2018

1161086
782
1408 249
858 048

149 430

146 817
12196
1576

20/19

80,99
96,05
73,37
76,66

72,80

90,89
93,25
43,96

20/19

86,19
52119
80,37
86,97

92,68

91,27
96,39
105,36

20/19

111,66

34,40
130,05
135,36

110,84

m,69
103,02
80,63

20/19

8742
4,92
83,93
87,71

81,97

86,47
82,78
101,46

20/19

93,26
233,93
97,98
89,02

9115

92,01
85,37
106,90

19/18

114,05
95,66
126,35
90,73

135,61

85,95
84,92
13,40

19/18

90,63
178,49
84,51
8872

89,29

89,32
84,26
101,93

19/18

118,10
114,34
120,31
123,29

114,80

115,65
97,34
17,91

19/18

86,65
4729
8773

86,89

86,56

85,84
83,20
98,02

19/18

94,55
14,32
9749
91,70

92717

92,39
100,35
104,76
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E.5 - Pojisténi spojené s investiénim fondem

Radek
Line

1

2
3
A

Ukazatel
Indicator

Predepsané pojistné dle metodiky CAP | Premiums written according to CAP methodology

z toho: jednorazové placené | of which: single premium
Vyplacené pojistné plnéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

z toho: b&zné placené smlouvy | of which: current premiums
Pocet vyfFizenych pojistnych udalosti | Claims settled

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

E.6 - Kapitalové ¢innosti

Radek
Line

1

2
3
4

Ukazatel
Indicator

Predepsané pojistné dle metodiky CAP | Premiums written according to CAP methodology

z toho: jednorazové placené | of which: single premium
Vyplacené pojistné pInéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

z toho: bézné placené smlouvy | of which: current premiums
Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

E.7 - Dopliikova pojisténi k Zivotnimu pojisténi

Radek
Line

1

Ukazatel
Indicator

PFedepsané pojistné dle metodiky CAP
Premiums written according to CAP methodology

z toho: jednorazové placené | of which: single premium
Vyplacené pojistné pInéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12
Portfolio premiums under policies in effect as at 31 December

Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

E.8 - Urazové pojisténi

Radek
Line

1
2
3

Ukazatel
Indicator

Pfedepsané pojistné | Premiums written
Vyplacené pojistné plnéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12
Portfolio premiums under policies in effect as at 31 December

Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfFizenych pojistnych udalosti | Claims outstanding

E.9 - Pojisténi domacnosti

Radek
Line

1
2
3

Ukazatel
Indicator

Pfedepsané pojistné | Premiums written
Vyplacené pojistné pInéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12
Portfolio premiums under policies in effect as at 31 December

Kmeny - po€et pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

Pocet vyFizenych pojistnych udalosti | Claims settled

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

EJ0 - Pojiténi budov a staveb (obyvatel)

Radek
Line

1
2
3

Ukazatel
Indicator

Pfedepsané pojistné | Premiums written
Vyplacené pojistné pInéni | Claims paid

Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12
Portfolio premiums under policies in effect as at 31 December

Kmeny - pocet pojistnych smluv s danym pojisténim k 31. 12.
Portfolio - number of policies as at 31 December

Pocet vyFizenych pojistnych udalosti | Claims settled

Poget nevyfizenych pojistnych udalosti | Claims outstanding

Vysledky élenii CAP CAP Members” Results

E.5 - Unit-linked insurance

Jedn. 2020 2019
Units

tis. K& | CZK ths 19 482 455 20 552 265
tis. K& | CZK ths 950 460 1147 582

tis. K& | CZK ths 18 153 306 21809 698
tis. K& | CZK ths 40 317 391 45 641 329

ks | pc 2 867 636 2977 197
ks | pc 2 723 497 2 818 122
ks | pc 219 659 250 540
ks | pc 13 953 15 076

E.6 - Capital operations

Jedn. 2020 2019
Units

tis. K& | CZK ths 0 -9
tis. K& | CZK ths (0] -9
tis. K& | CZK ths 113 902 75 298
tis. K& | CZK ths 1267 242 1442 645
ks | pc 60 080 68 514
ks | pc 0 0
ks | pc 6 336 7 375
ks | pc 1328 1294

E.7 - Supplementary insurance to life insurance

Jedn. 2020 2019
Units

tis. K& | CZK ths 18 091 555 15 338 741

tis. K& | CZK ths 951 568
tis. K& | CZK ths 6 145 743 5 534 205
tis. K& | CZK ths 13 070 518 9 486 232

ks | pc 457 775 477 484
ks | pc 100 879 99 527

E.8 - Accident insurance

Jedn. 2020 2019
Units

tis. K& | CZK ths 2 397 497 2 523 956
tis. K& | CZK ths 710 419 713 630
tis. K& | CZK ths 1955 160 2 035 486
ks | pc 641 446 606 086
ks | pc 84 045 88 204
ks | pc 38176 43162

E.9 - Household contents insurance

Jedn. 2020 2019
Units

tis. K& | CZK ths 3402179 3 297 555
tis. K& | CZK ths 729 170 699 700

tis. K& | CZK ths 3 838 502 3 704 456

ks | pc 2 681086 2 429 635
ks | pc 89 251 84 968
ks | pc 16 984 16 457

EJ0 - Buildings and structures insurance (individuals)

Jedn. 2020 2019
Units

tis. K& | CZK ths 6 455 662 6 072 074
tis. K& | CZK ths 2199 854 2 067 635
tis. K& | CZK ths 7 208 219 6 781700
ks | pc 2 558 746 2 484 626
ks | pc 111 080 105 549
ks | pc 22 151 21353

2018

22 080 574
930 089

17 454 831
45 830 363

3109 679

2914 5M
334 939
16 845

74121
1716 735

77 445

7139
1169

2018

12 666 138

333
4590 481
8 423 627

379 391
92 478

2018

2 440 581
718 110
2 056 420

604 781

92792
51540

2018

3207132
663 703
3561976

2 361194

75739
15 839

2018

5778 106
1680 877
6 438 147

2 449 684

84 071
19 777

20/19

94,79
82,82
83,24
88,34

96,32

96,64
87,67
92,55

20/19

151,27
87,84

87,69

85,91
102,63

20/19

17,95

167,43
m,05
137,78

95,87
101,36

20/19

94,99
99,55
96,05

105,83

95,28
88,45

20/19

10377
104,21
103,62

110,35

105,04
103,20

20/19

106,32
106,39
106,29

102,98

105,24
103,74

19/18

93,08
123,38
124,95

99,59

95,74

96,69
74,80
89,50

19/18

101,59
84,03

88,47

103,31
110,69

19/18

12170

170,57
120,56
12,61

125,86
107,62

19/18

103,42
99,38
98,98

100,22

95,06
83,74

19/18

102,82
105,42
104,00

102,90

12,19
103,90

19/18

105,09
123,01
105,34

101,43

125,55
107,97
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E11 - Pojisténi odpovédnosti - obéané

Radek Ukazatel

Line Indicator

1 Pfedepsané pojistné | Premiums written

2 Vyplacené pojistné pInéni | Claims paid

3 Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

4 Pocet vyFizenych pojistnych udalosti | Claims settled

5 Pocet nevyfFizenych pojistnych udalosti | Claims outstanding

EJ12 - Cestovni pojisténi

Radek Ukazatel
Line Indicator

-

Pfedepsané pojistné | Premiums written
z toho: 1é€ebné vylohy v zahrani&i | of which: medical expenses abroad
Vyplacené pojistné pInéni | Claims paid

Pocet vyFizenych pojistnych udalosti | Claims settled

a ~ WN

Pocet nevyfizenych pojistnych udalosti | Claims outstanding

EA3 - Podnikatelska pojisténi celkem

Radek Ukazatel

Line Indicator

1 Pfedepsané pojistné | Premiums written

2 Vyplacené pojistné plnéni | Claims paid

3 Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

4 Pocet vyFizenych pojistnych udalosti | Claims settled

5 Pocet nevyFizenych pojistnych udalosti | Claims outstanding

EJ4 - PojisSténi majetku v podnikatelskych pojisténich

Radek Ukazatel
Line Indicator

1 Pfedepsané pojistné | Premiums written

Vyplacené pojistné pInéni | Claims paid

3 Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12.
Portfolio premiums under policies in effect as at 31 December

4 Pocet vyFizenych pojistnych udalosti | Claims settled

5 Poget nevyfFizenych pojistnych udalosti | Claims outstanding

EJ5 - Pojisténi odpovédnosti v podnikatelskych pojisténich

Radek Ukazatel
Line Indicator

1 Pfedepsané pojistné | Premiums written

Vyplacené pojistné plnéni | Claims paid

3 Kmenové pojistné z daného pojisténi ze smluv platnych k 31. 12
Portfolio premiums under policies in effect as at 31 December

4 Pocet vyFizenych pojistnych udalosti | Claims settled

5 Pocet nevyfizenych pojistnych udalosti | Claims outstanding

EJ6 - Havarijni poji$téni pozemnich vozidel kromé kolejovych (podnikatelil i ob&anii)

Radek Ukazatel
Line Indicator

=y

Pfedepsané pojistné | Premiums written
Vyplacené pojistné pinéni celkem | Claims paid

Pocet vyFizenych pojistnych udalosti | Claims settled

E SR N ]

Pocet nevyfFizenych pojistnych udalosti | Claims outstanding

EA7 - Pojisténi odpovédnosti z provozu vozidla

Radek Ukazatel

Line Indicator
1 Zaslouzené pojistné POV | MTPL premiums earned
2 Celkové naklady POV (Ghrn Skod vzniklych ve skodnim roéniku a vyé&islenych k 31. 12. skodniho roéniku;

plnéni + RBNS + IBNR) s naklady
POV Total MTPL costs (total incurred losses in the occurrence year as to 31. 12. of the occcurrence year;
clamis paid + RBNS + IBNR) including MTPL expenses

3 Kombinovany $kodni pomé&r | Combined ratio

Vysledky élenii CAP CAP Members” Results

EJ1 - General liability insurance (individuals)

Jedn. 2020 2019
Units

tis. K& | CZK ths 2700 652 2 520 174
tis. K& | CZK ths 1071643 1100 488
tis. K& | CZK ths 2738 426 2 550 899
ks | pc 104 401 112 285
ks | pc 51931 54 289

EJ2 - Travel insurance

Jedn. 2020 2019
Units

tis. K& | CZK ths 1681805 2 878 297
tis. K& | CZK ths 772 972 1182 875
tis. K& | CZK ths 627 425 986 413
ks | pc 46 903 115 436
ks | pc 17 625 25 537

EJ3 - Total industrial and business insurance

Jedn. 2020 2019
Units

tis. K& | CZK ths 22 535 239 21729 681
tis. K& | CZK ths 9 985 854 9 398 292

tis. K& | CZK ths 20 977 31 19 902 178
ks | pc 250 035 252 926
ks | pc 79 974 84 939

EJ14 - Property insurance - industrial and business insurance

Jedn. 2020 2019
Units

tis. K& | CZK ths 15 126 739 14 672 592
tis. K& | CZK ths 6 921 604 6 639 942

tis. K& | CZK ths 14 581939 14 019 319

ks | pc 124 400 120 308
ks | pc 38 762 40189

EJ5 - Liability insurance - industrial and business insurance

Jedn. 2020 2019
Units

tis. K& | CZK ths 6 507 335 6 066 882
tis. K& | CZK ths 2 636 005 2 420 233
tis. K& | CZK ths 5 881937 5 461 691
ks | pc 121 359 130 362
ks | pc 39 888 42 754

EJ6 - Motor damage insurance except rolling stock (businesses and individuals)

Jedn. 2020 2019
Units

tis. K& | CZK ths 23 570 759 21869 900
tis. K& | CZK ths 14 565 286 14 088 254
ks | pc 591 860 612 563
ks | pc 101 566 109 581

E17 - Motor third party liability insurance

Jedn. 2020 2019
Units

tis. K& | CZK ths 26 359 373 24 507 828
tis. K& | CZK ths 23 808 015 25 784 215

% 90,32 105,21

2018

2 258 055
1067 559
2352588

13 610
54 347

2018

2 657 893
1185 964
873 976
105 823
23 527

2018

21 045 494
8 587 700
19 818 766

240 371
78 120

2018

14 444 484
6 060 480
14 035 230

115 754
36 723

2018

5729 808
2213 315
5 490 052

121508
40 290

2018

19 885 481
12 951 973
581196
133 662

2018

22 743 908
24 093 216

105,93

20/19

107,16
97,38
107,35

92,98
95,66

20/19

58,43
65,35
63,61
40,63
69,02

20/19

103,71
106,25
105,40

98,86
9415

20/19

103,10
104,24
104,01

103,40
96,45

20/19

107,26
108,92
107,69

93,09
93,30

20/19

107,78
103,39
96,62
92,69

20/19

107,55
92,34

85,85

19/18

m,e1
103,08
108,43

98,83
99,89

19/18

108,29
99,74
112,86
109,08
108,54

19/18

103,25
109,44
100,42

105,22
108,73

19/18

101,58
109,56
99,89

103,93
109,44

19/18

105,88
109,35
99,48

107,29
106,12

19/18

109,98
108,77
105,40

81,98

19/18

107,76
107,02

99,32
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F - VyFizené pojistné udalosti podle jednotlivych rizik

Radek
Line

1

2
3
4

© 00 N o ua

Ukazatel
Indicator

Pocet vyFizenych pojistnych udalosti celkem | Total claims settled
v tom: Zivel | in which: natural hazards
kradez | theft

havéarie motorovych vozidel kromé kolejovych (podnikatelé i ob&ané)
motor damage other than rail rolling stock (businesses and individuals)

plodiny, lesy, zvifata, véetné nakaz | crops, forest, livestock, including epidemic
uraz | accident

Zivot | life

dachod | pension (annuity)

léebné vylohy v zahraniéi | medical expenses abroad

zakonné pojisténi odpovédnosti zaméstnavatele | workmen’s compensation
vieobecna odpovédnost | general liability

ostatni rizika | other risks

G - Naklady na pojistna pIlnéni

Radek
Line

1

o g B~ W N

~

Ukazatel
Indicator

Naklady na pojistna pInéni celkem | Total claims incurred

v tom: naklady na vyfizovani pojistnych udalosti | in which: total claims settlement expenses

vyplacena pojistna plnéni celkem | total claims paid
v tom: Zivel | in which: natural hazards
kradez | theft

havarie motorovych vozidel kromé kolejovych (podnikatelé i ob&ané)
motor damage other than rail rolling stock (businesses and individuals)

plodiny, lesy, zvitata, véetné nakaz | crops, forest, livestock, including epidemic
araz | accident

Zivot | life

ddchod | pension (annuity)

lé¢ebné vylohy v zahraniéi | medical expenses abroad

zakonné pojisténi odpovédnosti zaméstnavatele | workmen’s compensation
véeobecna odpovédnost | general liability

ostatni rizika | other risks

Vysledky élenii CAP CAP Members” Results

F - Claims settled broken down by risk types

G - Claims

Jedn.
Units

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

ks | pc

incurred

Jedn.
Units

tis.
tis.
tis.
tis.
tis.

tis.

tis.
tis.
tis.
tis.
tis.
tis.
tis.

tis.

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths
K& | CZK ths

2020

2 573 452
98 718

15 749
591 860

2697
214 158
679 811

10 449
40 522
45101
219 007
655 380

2020

93 376 879
3 446 030
89 930 849
4 452 831
290 590

14 565 286

582 980
1982 019
36 154 564
1345 210
488 514

4 619 904
436177
21107 180

2019

2 882 621
14 290
18 010
612 563

4107
235 623
712 335

12 239
64 016
54 044
244 636
810 758

2019

100 277 428
3 477 740
96 799 688
4 492 976
298 662

14 088 254

644 710
1985 224
41 892 868
1372 926
647 680

4 874 31

3 634 154
22 867 923

2018

2 764 040
88 135

18 030
581196

3 050
186 381
763 207

12196

64 563

55 731
242 41
749 140

2018

92 792 988
3 258 830
89 534 158
3 954 553
304 080
12 951 973

407 473
2142 244
38 708 260
1408 249
569 543

4 809 988
3 284 440
20 993 355

20/19

89,27
86,38
8745
96,62

65,67
90,89
95,43
85,37
63,30
83,45
89,52
80,84

20/19

9312
99,09
92,90

9911
97,30
103,39

90,43
99,84
86,30
97,98
75,43
94,78
119,47
92,30

19/18

104,29
129,68

99,89
105,40

134,66
126,42
93,33
100,35
99,15
96,97
100,92
108,23

19/18

108,07
106,72
1081
113,62
98,22
108,77

158,22
92,67
108,23
9749
113,72
101,34
110,65
108,93
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PFedepsané smluvni pojistné dle metodiky CAP Contractual premiums written according to CAP

a podily na trhu (tis. K&, %)* methodology and market shares (CZK ths, %)*
Pojistitel 2020 % 2019 % 2018 % 2017 % 2016 % 2015 %
Insurer
GCP 37729 875 26,72 28 119 600 20,56 27762 737 21,44 27 154 553 21,94 26 739 263 22,46 26 840 561 23,03
KOOP 32 913 676 23,31 32 459 363 23,73 24 820 726 1917 24 768 762 20,01 23 964 606 20,13 23135 981 19,85
ALLIANZ 15 431483 10,93 14 467 946 10,58 13 018 808 10,06 12 722 170 10,28 12 793 844 10,75 11599 092 9,95
CSoBP 11 860 325 8,40 11 056 363 8,08 10 147 574 784 9 222 675 745 8 399 365 7,06 7 894 809 6,77
cep 10 857 355 7,69 10 125 458 740 9 079 812 7,01 8161198 6,59 7 596 996 6,38 7 036 503 6,04
UNIQA 7909 079 5,60 7 544 634 5,52 6 945 320 5,36 6 481761 5,24 6 074 770 510 5 695 740 4,89
NN 4 864 356 345 4 945 691 3,62 5020 128 3,88 5166 142 417 4 083 490 343 4 406 887 3,78
METLIFE 2920778 2,07 2785 994 2,04 2 570 045 1,99 2 402728 1,94 2 262 565 1,90 2292 421 1,97
CARDIF 2 804 077 1,99 2711790 1,98 2507 536 1,94 2262508 1,83 2209 278 1,86 2270 338 1,95
DIRECT 2245 493 1,59 1790 474 1,31 1395 093 1,08 1062 941 0,86 646 247 0,54 493 769 0,42
AXA 2106 821 1,49 1725 804 1,26 1284 958 0,99 1069 590 0,86 1005 079 0,84 1006 082 0,86
KP 2 052 319 1,45 2 061929 1,51 1680 944 1,30 1725 568 1,39 1716 497 1,44 1667 319 1,43
AXA ZP 1354134 0,96 1420 615 1,04 1434 363 m 1443188 117 1411 368 119 1379 746 118
SLAVIA 1047 963 0,74 993 807 0,73 819 250 0,63 761532 0,62 687 764 0,58 668 784 0,57
COLONNADE 1013 108 0,72 978 007 0,72 921193 0,71 501 257 0,40 52 423 0,04
Pvzp 768 516 0,54 755 064 0,55 597 464 0,46 441 815 0,36 378 715 0,32 357 517 0,31
HVP 755 186 0,53 687 948 0,50 578 442 0,45 554 731 0,45 526 869 0,44 561977 0,48
ERGO 580 427 0,41 652 222 0,48 558 952 0,43 428 003 0,35 291568 0,24 294 589 0,25
MAXIMA 553 118 0,39 480 572 0,35 341 435 0,26 252 350 0,20 282 747 0,24 201 834 017
D.AS. 400 809 0,28 380 981 0,28 358 971 0,28 339 655 0,27 319 899 0,27 301 417 0,26
HDI 373 322 0,26 352 247 0,26 353131 0,27 363 966 0,29 387 867 0,33 407 927 0,35
ERV 357 638 0,25 701638 0,51 665 173 0,51 554 800 0,45 434 886 0,37 428 898 0,37
SIMPLEA 220 607 016 27 522 0,02
YOUPLUS 42796 0,03 777 0,00
HALALI 29 067 0,02 21950 0,02 19 710 0,02 19 730 0,02 19 217 0,02 19 787 0,02
CKP 46 0,00 106 0,00 14 0,00 46 0,00 61 0,00 91 0,00
PP A 0,00 9 062 438 6,63 9 067 200 7,00 8 714 630 7,04 8 641721 7,26 8 685 232 745
AEGON 1297 929 1,09 1299 622 m
BASLER 63 286 0,05
CP ZDRAVI 460 972 0,34 445 023 0,34 453 776 0,37 470 691 0,40 456 523 0,39
PCS 7 076 139 5,47 6 749 178 5,45 6 356 833 5,34 6 257 498 5,37
wosT 650 089 0,56
wusT Zp 194 880 017
Celkem CAP 141192 415 100,00 136 771 912 100,00 129 470 141 100,00 123 779 253 100,00 119 052 558 100,00 116 569 199 100,00
Total CAP

* Se zapoti:tenl’m jedné desetiny jednorazové placeného Zivotniho pojisténi a po oc€isténi o pojistné postoupené * Counting one-tenth of single-premium insurance and net of premiums ceded to CAP members, workmen’s
¢lenim CAP, zakonné pojisténi odpovédnosti zaméstnavatele a preshrani¢ni sluzby formou pobocky nebo compensation and cross-border business via branches or under FOS.

v ramci svobody poskytovani sluzeb (FOS).

PFedepsané smluvni pojistné dle metodiky CAP a podily Contractual premiums written according to CAP methodology

na trhu v neZivotnim poji§téni (tis. K¢, %)* and market shares - non-life insurance (CZK ths, %)*
Pojistitel 2020 % 2019 % 2018 % 2017 % 2016 % 2015 %
Insurer
GCP 27 357 458 28,90 20 848 296 22,76 20 237 391 23,69 19 319 848 2413 18 537 768 24,59 18 063 391 2511
KOOP 18 673 709 19,73 18 450 390 2014 18 172 056 21,28 17 978 023 22,45 17 173 985 22,78 16 295 161 22,65
ALLIANZ 12129 413 12,81 11 362 200 12,40 10 178 224 1,92 9 923 549 12,39 9 969 343 13,23 8 860 513 12,32
CpPP 8 312 965 8,78 7751482 8,46 6 947 890 813 6 246 710 780 5935169 787 5531509 7,69
CSoBP 8179 367 8,64 7 428 061 8 6 576 080 770 5 816 902 7,26 5195 600 6,89 4 839 956 6,73
UNIQA 6 714 787 709 6 410 706 7,00 5832736 6,83 5368 725 6,70 4 950 745 6,57 4 571 355 6,35
CARDIF 2 545 999 2,69 2 460 305 2,69 2280 077 2,67 2 052 368 2,56 2 014 267 2,67 2026 363 2,82
DIRECT 2 245 493 2,37 1790 474 195 1395 093 1,63 1062 941 133 646 247 0,86 493 769 0,69
AXA 2106 821 2,23 1725 804 1,88 1284 958 1,50 1069 590 134 1005 079 133 1006 082 1,40
SLAVIA 1047 963 m 993 807 1,08 819 250 0,96 761532 0,95 687 764 0,91 668 784 0,93
COLONNADE 1013 108 1,07 978 007 1,07 921193 1,08 501 257 0,63 52 423 0,07
PVZP 768 516 0,81 755 064 0,82 597 464 0,70 441 815 0,55 378 715 0,50 357 517 0,50
HVP 753 423 0,80 685 846 0,75 575 960 0,67 551 862 0,69 523 592 0,69 556 905 0,77
KP 448 252 0,47 394 756 0,43 343 669 0,40 301182 0,38 259 064 0,34 235 821 0,33
ERGO 442 931 0,47 508 682 0,56 407 419 0,48 268 369 0,34 124 423 017 15 919 016
MAXIMA 435 146 0,46 385 721 0,42 267 284 0,31 200 872 0,25 237 275 0,31 162 655 0,23
D.AS. 400 809 0,42 380 981 0,42 358 971 0,42 339 655 0,42 319 899 0,42 301 417 0,42
HDI 373 322 0,39 352 247 0,38 353 131 0,41 363 966 0,45 387 867 0,51 407 927 0,57
ERV 357 638 0,38 701 638 0,77 665 173 0,78 554 800 0,69 434 886 0,58 428 898 0,60
METLIFE 244 738 0,26 209 213 0,23 173 213 0,20 137 339 017 102 252 014 104 981 0,15
AXA ZP 72 042 0,08 429 865 0,47 392 837 0,46 348 326 0,44 280 743 0,37 190 571 0,26
HALALI 29 067 0,03 21950 0,02 19 710 0,02 19 730 0,02 19 217 0,03 19 787 0,03
YOUPLUS 10 943 0,01
CKP 46 0,00 106 0,00 14 0,00 46 0,00 61 0,00 91 0,00
PP A 0,00 6 125 387 6,69 6 066 145 710 5 886 082 735 5 564 039 7,38 5483 014 7,62
CP ZDRAVI 460 972 0,50 445 023 0,52 453 776 0,57 470 691 0,62 456 523 0,63
PCS 99 382 0,12 105 336 0,13 110 789 0,15 14 572 0,16
wuUsT 650 089 0,90
Celkem CAP 94 663 997 100,00 91 611 960 100,00 85 410 343 100,00 80 074 601 100,00 75 381903 100,00 71 943 570 100,00
Total CAP

* Po o&idténi o pojistné postoupené &lentim CAP, zakonné pojisténi odpovédnosti zaméstnavatele a preshraniéni * Net of premiums ceded to CAP members, workmen’s compensation and cross-border business via branches

sluzby formou poboé&ky nebo v ramci svobody poskytovani sluzeb (FOS). or under FOS.
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PFedepsané smluvni pojistné dle metodiky CAP Contractual premiums written according to CAP

a podily na trhu v Zivotnim pojiténi (tis. K&, %)* methodology and market shares - life insurance (CZK ths, %)*
Pojistitel 2020 % 2019 % 2018 % 2017 % 2016 % 2015 %
Insurer
KOOP 14 239 967 30,60 14 008 973 31,02 6 648 670 15,09 6790 739 15,54 6 790 621 15,55 6 840 820 15,33
GCP 10 372 417 22,29 7 271 304 16,10 7 525 346 17,08 7 834 705 17,93 8 201 495 18,78 8777170 19,67
NN 4 864 356 10,45 4 945 691 10,95 5020 128 11,39 5166 142 1,82 4 083 490 9,35 4 406 887 9,88
CsoBP 3680 958 791 3628 302 8,03 3 571494 8N 3405773 779 3203 765 734 3 054 853 6,85
ALLIANZ 3302070 710 3105 746 6,88 2 840 584 6,45 2798 621 6,40 2 824 501 6,47 2738 579 6,14
METLIFE 2 676 040 5,75 2576 781 571 2 396 832 544 2 265 389 518 2160 313 4,95 2187 440 4,90
cpp 2 544 390 5,47 2 373 976 5,26 2131922 4,84 1914 488 4,38 1661827 3,81 1504 994 3,37
KP 1604 067 3,45 1667 173 3,69 1337 275 3,04 1424 386 3,26 1457 433 3,34 1431498 3,21
AXA ZP 1282 092 2,76 990 750 2719 1041526 2,36 1094 862 2,51 1130 625 2,59 1189 175 2,66
UNIQA 1194 292 2,57 1133 928 2,51 112 584 2,53 113 036 2,55 1124 025 2,57 1124 385 2,52
CARDIF 258 078 0,55 251485 0,56 227 459 0,52 210 140 0,48 195 011 0,45 243 975 0,55
SIMPLEA 220 607 0,47 27 522 0,06
ERGO 137 496 0,30 143 540 0,32 151533 0,34 159 634 0,37 167 145 0,38 178 670 0,40
MAXIMA 17 972 0,25 94 851 0,21 74151 0,17 51478 0,12 45 472 0,10 39 179 0,09
YOUPLUS 31853 0,07 777 0,00
HVP 1763 0,00 2102 0,00 2482 0,01 2 869 0,01 3277 0,01 5072 0,01
AEGON 1297 929 297 1299 622 291
BASLER 63 286 014
PCS 6 976 757 15,83 6 643 842 15,20 6 246 044 14,30 6 142 926 13,77
PP 2937 051 6,50 3 001055 6,81 2828 548 6,47 3 077 682 7,05 3202 218 718
WUST 7P 194 880 0,44
Celkem CAP 46 528 418 100,00 45 159 952 100,00 44 059 798 100,00 43 704 652 100,00 43 670 655 100,00 44 625 629 100,00
Total CAP

* Se zapoctenim jedné desetiny jednorazové placeného Zivotniho pojiSténi a po ocisténi o preshraniéni sluzby * Counting one-tenth of single-premium insurance and net of cross-border business via branches or under FOS.

formou pobo&ky nebo v ramci svobody poskytovani sluzeb (FOS).

Poznamka: V roce 2018 probéhla fze Kooperativa pojistovny, a. s., s Pojistovnou Ceské spofitelny, a. s., Note: In 2018, Kooperativa pojistovna, a. s., merged with Pojistovna Ceské spofitelny, a. s., VIG, within the VIG.
VIG, nalezejicich do skupiny VIG. K datu G¢innosti fuze, tj. k 1. lednu 2019, se nastupnickou spole¢nosti stala As of 1January 2019, i.e. the effective date, Kooperativa pojistovna, a. s., remained as the surviving entity
Kooperativa pojitovna, a. s., pfiéemz Pojistovna Ceské spofitelny, a. s., VIG, zanikla. and Pojistovna Ceské spofitelny, a. s., VIG, ceased to exist.
Dne 1. fijna 2019 doslo ke slougeni AEGON Poijistovny, a. s., a NN Zivotni pojitovny N. V., poboéky pro CR. 1 October 2019, AEGON Pojistovna, a. s., merged with NN Zivotni pojistovna N. V., branch for the Czech Republic.
AEGON Pojistovna v CR zanikla a NN Zivotni pojistovna se stala jedinou nastupnickou spoleé&nosti. Jejich AEGON Pojistovna in CR ceased to exist and NN Zivotni pojistovna remained the sole surviving entity.
vysledky od roku 2017 jsou vykazovany souhrnné pod NN Zivotni pojitovnou. Their figures have been reported together under NN Zivotni pojitovna since 2017.
Ceska pojistovna, a. s., prevzala k 21. prosinci 2019, aZ na vyijimky, pojistny kmen Generali Pojistovny, a. s., 21 December 2019, Ceska poijistovna took over the insurance portfolio of Generali Pojistovna and Ceska
a Ceské pojistovny ZDRAVI, a. s. Ke stejnému datu doslo k pfejmenovani Ceské pojistovny, a. s., na ,Generali pojistovna ZDRAVI. At the same date, Ceska pojistovna, a. s., changed its name to Generali Ceska
Ceskou pojistovnu, a. s.", a Generali pojistovny, a. s., na ,Pojistovnu Patricie, a. s.”. Ceska pojistovna ZDRAVI, a. s., pojistovna, a. s.; and Generali pojitovna, a. s., was renamed Pojistovna Patricie, a. s. Ceska pojistovna ZDRAVI,
ukongila &lenstvi v CAP k 31. prosinci 2019 a Pojistovna Patricie, a. s., k 31. prosinci 2020. a. s., terminated membership in CAP as at 31 December 2020. Two new insurance companies became CAP
0d 1. ledna 2020 jsou &leny CAP dvé nové poijitovny: Simplea pojistovna, a. s., a Youplus Insurance member, namely Simplea pojistovna, a. s., and Youplus Insurance International AG, branch for CR, starting from
International AG, poboc&ka pro CR. 1 January 2020.
PFedepsané pojistné podle Ceskych iicetnich standardii (tis. KE)* Premiums written according to Czech Accounting Standards (CZK ths)*
Pojistitel | Insurer Celkem | Total NeZivotni pojisténi | Non-life insurance Zivotni pojisténi | Life insurance
KOOP 42 396 711 27 397 136 14 999 575
GCP 40 199 750 29 547 165 10 652 585
ALLIANZ 16 086 302 12 447 716 3638586
CsoBpP 13 768 128 8 326 185 5 441 943
cpp 11 285 965 8 677 468 2 608 497
UNIQA 7 990 255 6 759 798 1230 457
KP 7500 425 564 937 6 935 488
NN 4 969 428 4 969 428
AXA ZP 3626 255 133 707 3 492 548
AXA 3259 443 3259 443
METLIFE 3164 383 244 738 2 919 645
CARDIF 2 804 077 2 545 999 258 078
DIRECT 2 268 116 2 268 116
SLAVIA 1060 541 1060 541
COLONNADE 1013 108 1013 108
pPvzp 830 493 830 493
HVP 755 186 753 423 1763
MAXIMA 733 165 615 149 118 016
ERGO 582 553 442 931 139 622
HDI 421506 421506
D.AS. 400 809 400 809
ERV 364 091 364 091
SIMPLEA 220 607 220 607
PP 60 183 60 183
YOUPLUS 42796 10 943 31853
HALALI 33 067 33 067
CKP 46 46
Celkem CAP 165 837 389 108 178 698 57 658 691
Total CAP

* Udaje zahrnuii preshraniéni sluzby formou poboéky nebo v ramci svobody poskytovani sluzeb (FOS). * Figures include cross-border business via branches or under FOS.
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Zakladni adaje CAP Members'
¢lenu CAP Profiles

Pojistovna Zaméstnanci Hospodarsky vysledek (mil. K&) Zakladni kapital (mil. K&)
Insurer Employees Profit or loss (CZK million) Registered capital (CZK million)
Allianz poijitovna, a. s. 751 1216 600
AXA pojistovna, a. s. 43 341 314
AXA Zivotni pojistovna, a. s. 14 81 900
BNP Paribas Cardif Pojistovna, a. s. 70 156 1240
Colonnade Insurance S. A., organizaéni slozka 93 84 0
Ceska podnikatelska pojistovna, a. s., VIG 872 619 1000
CSOB Pojistovna, a. s., &len holdingu CSOB 705 1437 2796
D.A.S. Rechtsschutz AG, poboc&ka pro CR 17 77 0
Direct pojistovna, a. s. 320 90 210
ERGO pojistovna, a. s. 52 A 317
ERV poijistovna, a. s. 50 -3 160
Generali Ceska pojistovna, a. s. 3124 4 818 4 000
HALALI, véeobecna pojistovna, a. s. 7 2 106
Hasi¢ska vzajemna pojistovna, a. s. 16 16 301
HDI Versicherung AG, organizac¢ni slozka 12 13 0
Komeréni pojistovna, a. s. 240 393 1175
Kooperativa pojistovna, a. s., VIG 4 014 3209 4302
MAXIMA poijistovna, a. s. 54 33 275
MetLife Europe Limited, pobogka pro CR 164 318 0
NN Zivotni pojistovna N. V., pobo&ka pro CR 28 542 0
Pojistovna Patricie, a. s. 0 376 500
Pojistovna VZP, a. s. 146 16 318
Simplea pojistovna, a. s. 29 3 105
Slavia pojistovna, a. s. 16 13 37
UNIQA poijistovna, a. s. 531 668 500
Youplus Insurance International AG, poboéka pro CR 37 0 0

Clenové se zvlastnim statusem
Members with special statute

Ceska kancelar pojistitel 37 67 0
Exportni garanéni a pojistovaci spole¢nost, a. s. 17 -477 5575
VIG RE 109 440 3329
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Doplnkoveé
tabulky

Meziroéni mira realného ristu HDP (%)

Supplementary

Charts

Year-on-year rate of real GDP growth (%)

2017 2018
28 21
35 31
5,2 3,2
28 22
23 18
91 8,5
17 09
5,2 5,2
43 54
2,6 13
48 5.4
35 2,8
24 2,6
3,0 37
48 Lk
17 13
3,0 24

2016 2017 2018

30 29 29
1,2 171 10
18 18 19
2017 2018
49 48
13 13
15 15
21 20
2017 2018
49 48
6 7
29 27
i 1%

2017
-33

6,4

25

52

2018
2,4

6,6

3.2

3,2

2019
16
37
23
28
15
5,6
03
31
4,6
0,6
47
25
14
25
3,2
14
2,0

2019
29

0.9

2,0

2019

47

14

13

20

2019
47

26

14

2019
=5

13,2

6,6

23

Zemé | Country 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 20Mm 2012 2013 2014 2015 2016
EU (28) 3.9 2,2 13 15 25 2] 33 31 0,5 -4,3 2,2 18 -0,7 0,0 16 23 2,0
Bulharsko | Bulgaria 4,8 38 6,0 5,2 6.4 72 6,8 6,6 6] -3.4 0,6 24 0,4 0,3 1,9 4,0 38
CR | Czech Republic 4,3 2,9 17 36 4,9 6,5 6,9 5,6 2,7 -4,7 2,4 18 -0,8 0,0 23 54 25
Dansko | Denmark 37 0,8 05 0,4 2,7 23 39 0,9 -0,5 -4,9 19 13 0,2 0,9 16 23 32
Francie | France 39 2,0 11 08 28 17 2,4 2,4 0,3 -29 19 2,2 0,3 0,6 10 1 11
Irsko | Ireland 9,5 53 59 30 6,8 57 51 53 -45 =51 18 0,6 0] 12 8,6 25,2 2,0
Italie | Italy 38 2,0 0,3 0] 14 0,8 18 15 A1 -5,3 17 0,7 -3 18 0,0 0,8 13
Kypr | Cyprus 6,0 4,0 37 2,6 50 4,9 4,7 51 3,6 -2 2,0 04 -3.4 -6,6 -18 3,2 6,4
Madarsko | Hungary 4,5 41 4,7 4] 4,8 4,2 4,0 0,2 11 -6,7 11 19 -1.4 19 4,2 38 21
Némecko | Germany 29 17 -0,2 -0,7 12 0,7 3.8 3,0 10 =57 4,2 3.9 0,4 0,4 22 15 2,2
Polsko | Poland 43 1,2 14 36 51 35 6.2 70 42 2,8 37 48 1,3 11 34 42 31
Portugalsko | Portugal 38 19 0,8 -0,9 18 0,8 16 25 0,3 =31 17 17 -4 -0,9 0,8 18 2,0
Rakousko | Austria 3.4 13 17 09 2,7 2,2 35 37 15 -3,8 18 2,9 0,7 0,0 0,7 10 2,0
SR | Slovak Republic 12 33 45 55 53 6,6 8,5 10,8 56 -55 59 28 19 0,7 2,6 4.8 2]
Slovinsko | Slovenia 3,7 3,2 35 3,0 44 3.8 5,7 70 35 -75 13 0,9 -2,6 -1 28 22 3,2
Spojené kralovstvi | United Kingdom 3.4 3,0 23 33 2,4 32 28 24  -0,3 -4 21 1,3 14 2.2 2,9 24 17
Spanélsko | Spain 51 39 2,7 3,0 31 37 41 3,6 09 -38 0,2 -0,8 -3 -14 14 38 3,0
Zdroj: Eurostat Source: Eurostat
Propojisténost (podil pojistného na HDP) v CR (%) Insurance penetration (share of premiums in GDP)
in the Czech Republic (%)
1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015
Podil na HDP - pojistné celkem 23 2,4 2,6 28 3,0 3,2 34 3,7 41 4,0 3.9 38 35 35 3,6 39 39 38 3,8 3,6 34
Share in GDP - total premiums
Podil na HDP - Zivotni pojisténi o6 06 07 08 10 10 2 14 16 16 15 15 14 14 %5 18 18 18 7 16 14
Share in GDP - life insurance
Podil na HDP - neZivotni pojist&ni 7 18 19 20 21 22 22 23 25 24 24 23 21 21 21 21 21 20 21 20 20
Share in GDP - non-life insurance
Zdroj: CNB, CSU Source: CNB, CSO
Pojistovny podle kapitalu Insurers by capital
2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
Poget pojistoven celkem (bez CKP) 41 43 42 42 40 45 49 52 53 53 53 54 53 52 53 55 54
Insurance undertakings in total
(excluding CKP)
Pojistovny s rozhoduijici ¢eskou tcasti 19 16 17 15 14 13 13 13 n 12 12 12 13 12 12 14 14
Czech-controlled insurance undertakings
Pojistovny s rozhoduijici zahraniéni ¢asti 16 19 18 19 19 20 20 21 24 24 24 24 22 22 21 18 16
Foreign-controlled insurance undertakings
Pobocky zahraniénich pojistoven 6 8 7 8 7 12 16 18 18 17 17 18 18 18 20 23 24
Branches of foreign insurance undertakings
Zdroj: CNB Source: CNB
Pojistovny podle zaméFeni Insurers by type of business
2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 20Mm 2012 2013 2014 2015 2016
Poéet pojistoven celkem (bez CKP) 4 43 42 42 40 45 49 52 53 53 53 54 53 52 53 55 54
Insurance undertakings in total
(excluding CKP)
Zivotni pojistovny 3 3 3 3 3 5 6 6 7 7 7 7 6 5 6 7 6
Life insurance undertakings
NeZivotni pojistovny 20 23 22 23 21 23 27 29 29 30 31 32 32 32 32 34 34
Non-life insurance undertakings
Pojistovny se smiSenou &innosti 18 17 17 16 16 17 16 17 17 16 15 15 15 15 15 14 14
Composite insurance undertakings
Zdroj: CNB Source: CNB
Vyvoj pfedepsaného pojistného a HDP v CR (%) Development of written premiums and GDP in the Czech Republic (%)
1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 20Mm 2012 2013 2014 2015 2016
Zivotni pojisténi 155 189 320 143 242 209 203 75 17 5.1 14,6 5] 5,8 19,2 0,3 01 -07 -05 -123 -45
Life insurance
Nezivotni pojisténi 20,7 14,9 6,5 10,8 9,2 8,6 121 6,1 57 52 56 53 12 03 14 -18 4,2 2,0 4,9 -37
Non-life insurance
Celkem 19,2 15,9 13,4 n9o 14,0 12,9 15,2 6,6 41 51 91 52 31 8,2 -0,6 -1 19 09 -29 -4
Total
HDP -0,5 -04 14 4,0 3,0 16 3,6 4.8 6,6 6,8 5,6 2,7 -4,7 2,4 18 -0,8 0,0 23 54 25
GDP

Zdroj: CNB, CSU

Source: CNB, CSO
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Struktura pojistného trhu - Zivotni poji§téni (%)

PojiSténi pro pripad doziti a pro pfipad smrti

nebo doziti
Insurance on survival and death or survival

PojiSténi spojené s investi¢nim fondem
Unit-linked insurance

Dopliikova pojisténi k zivotnimu pojisténi
Supplementary insurance

Dachodové poijisténi

Pension insurance

Svatebni pojisténi nebo pojisténi prostiedku
na vyZivu déti

Marriage insurance, birth insurance
Pojisténi pro pfipad smrti

Insurance on death

Kapitalové ¢innosti

Capital operations

Zdroj: CAP

2004

60,2

13,7

10,8

73

5,6

14

2005

575

16,8

N4

6,2

55

17

09

Struktura pojistného trhu - nezivotni pojisténi (%)

PojiSténi odpovédnosti z provozu vozidla
Motor third party liability insurance

Havarijni pojisténi pozemnich vozidel kromé
kolejovych

Motor damage insurance except rolling stock

Pojisténi majetku

Property insurance

Vseobecné pojisténi odpovédnosti za Skodu
General liability insurance

Ostatni

Others

Zakonné pojisténi odpovédnosti
zaméstnavatele

Mandatory employer’s liability insurance

Zdroj: CAP

Poznamka: VSeobecné poijisténi odpovédnosti bez zadkonného pojisténi odpovédnosti zaméstnavatele.

2004

30,9

21,0

24,8
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11,0

6,8
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21,2
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6,0
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6,9
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50,8

24,0

ns

59

5.2
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2006
30,4
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5,7

12,4

7

2007

43,5

34,0

105

4,8

45

23

0,4

2007
29,9

20,8

22,2

5,7

14,0

74

2008

39,6

379

10,8

4,3

4,2

28

0,4

2008
29,0

20,4

22,7

59

14,2

78

2009

373

4071

16

3,8

37

3]1

0,4

2009
29,0

19,9

23,7

6,3

13,5

76

Priimérné pojistné na jednoho obyvatele, véetné zdravotniho pojisténi (EUR)

EU

CR | Czech Republic
Estonsko | Estonia
Kypr | Cyprus
Polsko | Poland

Slovinsko | Slovenia

Zdroj: IE

1995
1026

94
25

384

44

332

2000
1652
193
74
822
134
47

2005
2213
393
190
787
212
918

Propojisténost (podil pojistného na HDP) v CR a EU (%)

1995 1996

CR - podil na HDP - pojistné 23 2,4
celkem
CR - total premiums

CR - podil na HDP - neZivotni 17 1,8
pojisténi

CR - non-life insurance

CR - podil na HDP - Zivotni 0,6 0,6
pojisténi

CR - life insurance

EU - podil na HDP - pojistné 6,5 6,7
celkem
EU - total premiums

EU - podil na HDP - neZivotni 32 31
pojisténi

EU - non-life insurance

EU - podil na HDP - Zivotni 33 3,6
pojisténi

EU - life insurance

Zdroj: IE, Eurostat
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26
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70
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Poznamka: Hodnoty EU v roce 2020 - pouze hruby odhad.
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32 34
22 22
10 12
85 8]
29 30
56 51

2006
2388
436
224
820
258
1029

2002
37

23

83

31

5,2

2007
2427
480
284
943
321
1125

2003
4]

25

83

33

50

2008
2108
503
249
1090
375
1199

2004 2005

4,0

2,4

16

8,1

3]

50

39

2,4

15

81

31

50

D

Ifikové tabulky

y Charts

Insurance market structure - life insurance (%)

2010 20Mm
32,6 28,7
473 50,8
11 12,2
29 2,6
2,7 23
32 32
0,3 0,2
Source: CAP

2012

26,1

52,6

12,9

25

20

3,6

02

2013

28,8

48,5

14,2

25

17

4]

02

2014

24,8

51,9

15,3

22

14

42

02

2015

17,7

55,9

17,6

23

14

5]1

0,0

2016

12,8

59,2

19,8

23

13

4,6

00

2017

10,7

59,4

21,5

23

12

49

0,0

Insurance market structure - non-life insurance (%)

2010 20Mm
271 25,2
18,6 17,9
23,9 2,8
6,9 6,8
16,0 17,2
75 81
Source: CAP

2012
251

18,7

24,9

74

15,6

83

2013
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18,5

25,2

76

15,3
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2014
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18,3

25,2

78

14,7

8,3

2015
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18,7

24,6

79

15,3

83

2016
2.7

19,7

239

8,0

15,3

84

2017
2.2

20,0

236

8,0

15,8

84

2018

9,9

575

239

2.2

54

0,0

2018
24,2

20,6

233

8,1

15,2

8,6

Note: General liability insurance without the mandatory employer’s liability insurance.

Premiums per capita including health insurance (EUR)

2009 2010
2232 2 309
522 595
236 227
1128 1138
330 361
1224 1232
Source: IE

20m
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1138
336
1197
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2 252
581
230
1089
403
1210

2013
2 260
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247
1015
365
1195

2014
2422
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267
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1169

2015
2392
541
220
10M
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Insurance penetration (premiums to GDP ratio)
in the Czech Republic compared with the EU (%)
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Source: IE, Eurostat
Note: 2020 EU figures - rough estimate.
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Technické rezervy ¢lenii CAP (tis. K¢)

Celkem
Total

Zivotni pojisténi
Life insurance

z toho: technicka rezerva v Zivotnim pojisténi, je-li
nositelem investi¢niho rizika pojistnik

of which: technical provision where the policyholders
bear the investment risk

Nezivotni pojisténi | Non-life insurance

Celkem

Total

Zivotni pojisténi

Life insurance

z toho: technicka rezerva v Zivotnim poijisténi, je-li
nositelem investi¢niho rizika pojistnik

of which: technical provision where the policyholders
bear the investment risk

Nezivotni pojisténi | Non-life insurance

Zdroj: CAP

1999
109 629 384

76 185 693

700 464

33 443 691

2010

303 345 437

245 771 093

57 693 313

57 574 344

Vyvoj aktiv a finanéniho umisténi ¢lenii CAP (tis. K¢&)

Aktiva celkem
Total assets

Finan¢ni umisténi celkem
Total financial investments

Dluhové cenné papiry
Debt securities

Akcie a ostatni cenné papiry s proménlivym vynosem,
ostatni podily

Shares and other variable yield securities,

other interests

Finan¢ni umisténi v podnikatelskych seskupenich
Financial investments in business groups

Depozita u finanénich instituci

Deposits with financial institutions

Finanéni umisténi Zivotniho pojisténi, je-li nositelem
investi¢niho rizika pojistnik

Financial investments for life insurance where

the policyholders bear the investment risk

Aktiva celkem
Total assets

Finanéni umisténi celkem
Total financial investments

Dluhové cenné papiry
Debt securities

Akcie a ostatni cenné papiry s proménlivym vynosem,
ostatni podily

Shares and other variable yield securities, other
interests

Finan¢ni umisténi v podnikatelskych seskupenich
Financial investments in business groups

Depozita u finanénich instituci

Deposits with financial institutions

Finanéni umisténi Zivotniho pojisténi, je-li nositelem
investi¢niho rizika pojistnik

Financial investments for life insurance where

the policyholders bear the investment risk

Zdroj: CAP

1997
125 148 004

93 410 310

23 958 648

7 841404

13 061510

29 728 436

22

2009
384 477 542

302 606 841

242 747 972

17 062 154

12 408 080

19 417 358

42583 321

2000
117 100 238

86 330 280

1650 465

30 769 958

20m

313 648 913

256 958 695

65 080 868

56 690 218

1998
133 001151

108 821 940

39161712

4 269 548

13 773 708

36 449 850

5299

2010
404100 904

307 488 242

247739 563

20 598 997

12280 478

20 258 610

57 735 568

D

Ifikové tabulky

y Charts

CAP members” technical provisions (CZK ths)

2001 2002 2003 2004 2005 2006 2007 2008 2009
134928 861 157473421 176285187 198574 817 221470 090 253035567 261489 631 273475610 289 042 478
97768 694 110849306 125421357 139253358 162964 889 182887012 197408 214 204 843 411 222 480 829
2 547 689 3628 059 5002 209 7543783 12053208 18545544 26 901543 29388794 42572329
37160167 46624115 50863830 59321459 58505201 62261790 64081417 68632200 66 561649
2012 2013 2014 2015 2016 2017 2018 2019 2020
329 424 613 333453058 334905298 329857786 330472902 331756 965 323155342 327228191 331035 504
272798 554 278 629810 279 915500 274323323 273607635 272333489 260 657362 263239785 264 118 574
75818799 80625825 78012622 79923062 83850295 88653459 83886140 93595329 95 4h44 547
56 626 059 54 823248 54989798 55534463 56865267 59423476 62497980 63988406 66 916 930
Source: CAP

Development of assets and financial investments - CAP members (CZK ths)
1999 2000 2001 2002 2003 2004 2005 2006 2007 2008
155 344 254 176557416 201700327 229542497 258893288 291796604 316489613 328778386 335615214 358 373523
124885569 141471186 165503583 194372667 215720136 249737526 267745199 273749883 270148390 287 357 371
56431972 93393223 10895317 133536699 145298820 154893816 167355559 194204983 196924809 217 761320
4397 819 7576262 5299803 13417989 12579437 26771463 32784437 30480586 28896935 23040 277
10 341794 9442257 13743294 13098161 18557250 24475565 25787352 11259690 10453900 13175529
38062051 16680824 20859186 20037292 23162065 26884226 27329644 26 003 560 21517551 24 334 085
700 464 1649193 260417 3698573 5079 991 7737291 12419622 18581168 26970891 29 474 003
20m 2012 2013 2014 2015 2016 2017 2018 2019 2020
408488797 435277069 439790816 447031411 446299243 452906776 474220 043 480483049 454863128 461949138
306930255 321187160 320161436 330466219 323728640 322152952 334519089 345049 687 305894256 306 131588
253493904 264609028 260367967 270910924 261305292 256981598 245496707 240785974 226058766 231192 933
17937161 19492031 21970506 23411439 24364781 23614632 23349184 22390329 25499977 2649119
14495508 16470876 18467754 19286056 21363138 23169796 24531976 42667293 31517803 25940 385
16747236 16086277 15852897 10850715 11998599 8386 633 5 978 583 7102392 9873538 6 731251
65119987 75815565 80623172 78008036 79915202 83850296 88718615 83886137 93595325 95 44k 547

Source: CAP
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Vyvoj pfedepsaného smluvniho pojistného élenii CAP Development of written contractual premiums by CAP members
upraveného podle metodiky CAP (tis. KE) according to CAP methodology (CZK ths)
2007 2008 2009 2010 201 2012 2013
Predepsané smluvni pojistné celkem 107 974 975 115 020 683 117 586 496 116 196 008 115 627 683 113 999 777 114 329 456

Total contractual premiums written

Predepsané smluvni pojistné neZivotniho pojisténi 69 175 050 73 145 521 73 857 822 71492 617 69 052 154 67 697 044 67 839 583
Non-life contractual premiums written

Predepsané poijistné Zivotniho pojisténi 38 799 925 41 875 162 43 728 674 44703 390 46 575 529 46 302 733 46 489 873
Life premiums written

2014 2015 2016 2017 2018 2019 2020
Predepsané smluvni pojistné celkem 115 410 615 116 569 108 119 052 497 123 779 207 129 470 127 136 771 806 141192 369
Total contractual premiums written
Predepsané smluvni pojistné nezivotniho pojisténi 69 209 217 71943 479 75 381 842 80 074 555 85 410 329 91 611 854 94 663 951
Non-life contractual premiums written
Predepsané pojistné Zivotniho pojisténi 46 201 398 44 625 629 43 670 655 43 704 652 44 059 798 45 159 952 46 528 418
Life premiums written
Zdroj: CAP Source: CAP
NezZivotni pojiSténi élenii CAP - predepsané pojistné (tis. K&) CAP members’ non-life insurance (CZK ths)
2007 2008 2009 2010 201 2012 2013
Pojisténi trazu | Accident insurance 2 092 401 2289 242 2 459 922 2 475 084 2 477 330 2 233 581 2180 223
Pojisténi nemoci (soukromé zdravotni pojisténi) 1230 990 1632137 1755 351 2 587 588 2 594 272 2 562 819 2 446 168
Sickness insurance (private health insurance)
Havarijni pojisténi pozemnich vozidel kromé 16 136 890 16 789 857 16 600 920 15 524 968 14 674 581 14 248 575 14 236 806
kolejovych
Motor damage insurance except rolling stock
Pojisténi majetku celkem 16 629 566 17 419 335 18 267 674 18 503 296 18 895 426 19 188 690 19 236 346
Total property insurance
Pojisténi odpovédnosti z provozu vozidla 22 695 591 23 621838 24 006 759 22 489 922 20 380 693 19 193 656 19 158 802
Motor third party liability insurance
VSeobecna odpovédnost - podnikatelska poijisténi 3791336 4 516 074 3762793 3 894 686 4 312 041 4158 533 4185 670
General liability - industrial and business insurance
2014 2015 2016 2017 2018 2019 2020
Pojisténi urazu | Accident insurance 2 086 448 2103 744 2135 679 2 260 037 2 491418 2 567 749 2 458 080
Pojist&ni nemoci (soukromé zdravotni pojiténi) 2 365 725 2392 940 2 436 845 2 511 658 2 822828 3198 717 2734 937
Sickness insurance (private health insurance)
Havarijni pojisténi pozemnich vozidel kromé 14 275 285 15 273 587 16 724 095 18 084 445 19 885 481 21869 900 23 570 759
kolejovych
Motor damage insurance except rolling stock
Pojisténi majetku celkem 19 522 065 19 820 095 20 309 818 21 318 407 22 477 566 23772701 24 426 597
Total property insurance
Pojisténi odpovédnosti z provozu vozidla 20 103 448 20 506 354 21018 693 21799 161 23 295 873 25 213 430 26 972 265
Motor third party liability insurance
Vseobecna odpovédnost - podnikatelska pojisténi 4 589 429 4 894 929 5139 326 5390 017 5681815 6 038 024 6 233 895
General liability - industrial and business insurance
Zdroj: CAP Source: CAP
Zivotni pojisténi ¢leni CAP - pFedepsané pojistné CAP members'’ life insurance - premiums written
upravené podle metodiky CAP (tis. K¢) according to CAP methodology (CZK ths)
2007 2008 2009 2010 201 2012 2013
Zivotni pojisténi celkem | Total life insurance 38 799 925 41 875 162 43 728 674 44703 390 46 575 529 46 302 733 46 489 873
Pojisténi pro pripad doziti a pro pfipad smrti 19 269 608 18 310 443 16 544 751 14 842 897 12 872 160 11367 213 10 118 707
nebo doziti
Insurance on survival and death or survival
Pojisténi spojené s investi¢nim fondem 9 211158 11 648 166 13 447 308 16 082 573 18 759 259 20 338 057 21132 305
Unit-linked insurance
Dopliikova pojisténi k Zivotnimu pojisténi 5052 835 6 137 045 6 879 963 7 670 844 8 650 618 9 480 636 10 163 579
Supplementary insurance
2014 2015 2016 2017 2018 2019 2020
Zivotni pojisténi celkem | Total life insurance 46 201 398 44 625 629 43 670 655 43 704 652 44 059 798 45 159 952 46 528 418
Pojisténi pro pripad doziti a pro pfipad smrti 8 624 362 6 927 830 5 768 745 5 097 835 4 662 222 4 225 187 3 641770
nebo doziti
Insurance on survival and death or survival
Pojisténi spojené s investi¢nim fondem 22129 083 22185 550 22 228 988 22 336 249 22 080 574 20 552 265 19 482 455
Unit-linked insurance
Doplrikova pojisténi k Zivotnimu pojisténi 10 621 326 10 839 782 11295 046 11789 369 12 666 138 15 338 741 18 091 555

Supplementary insurance

Zdroj: CAP Source: CAP
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Kontakty
Contacts

Ceska asociace pojistoven
Czech Insurance Association

Main Point Pankrac
Milevska 2095/5
140 00 Praha 4

Tel. | Phone: +420 222 350 150
E-mail: info@cap.cz

www.cap.cz
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